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f50 lnve0tigat« the ptoblens of * Social Adjtuttraeiit i» 
Relaitioii to *>fo eonditions of ITolisiiftione Bnplo<feo9 c€ 
A3i/gai-h «nd Agna Div4f9ion» '^ *h» stmay !^ «8 bacii ^ l i i f t f 
m.tetr^ on the r»rob3L«ws o** t^-^ t«l«i*orif% omr»?tors and not 
on tb6 WITOIO GS??>1.OI^ «=^  O^ the oirra'-'liSirtioiu i^ per 
t^ME^ dng wot^siv^mante ttie t®les*o«e opi»gat-er« cows \mdme 
the auasoMiintloa of the mxrr^rvlwmm anS offiaears of 
thr o«rranifiaf»tio«. "^^ ^ »apir>l# c# *!*» »to«fv on tli« ba«i« 
of propcxrtlonat® mffnatm rmtho^ haa bson dx^ Km feon th» 
to2«islic»ie operators ooi^ratmity ^loi^kin? a^ Migaxti ana 
Agra Divi8i<»j ns sihmin teeloir t 
Biviaion "J^otal ''uw^Kr <>f 3arai»le Paapoentaga 
TOTAL 438 263 60,0« 
Tlie alxivo tablo rovcaX that a^iriXa 
ofi t he st:ux3? i s f a i r l y »epre«©trt:ative as i9?5 of tti© 
toloTihonc ppera to r s of both a iv l idons rtspiemfmv/k the 
t o t a l popwlatlon, 
Th© t^&spenmsiB wer^ ootieet©'-'' fr«»a 
t h e responaents '.-/Itli t he h'-lp of irjt«rvi<m sehr^rMle 
aiif"" inves t iga to r bein?? telephone orjerator "hinself 
col ' 'eete' ' ' thp t«»eita personal I v . 
J^Phe s?e?^ponfee of the r«s?po«<^*»f!ts i::^rt-
ainiog t1>©ir pijoblccm have hm&rk e i ic i te r? tinder aociad 
r e l a t i o n a l , oooiHsaic, non * <a<sonc«radle smc* rftY?»ieal 
0nviroramc9Ttal oonditiofis* 
'^yei data ha© becai analysed and i n t e r » 
pretof' vfith tHo i ^ l n of it®n anal"«'sis mnr'^ dht ^ sc^ar© 
t e n t tecSmi<5ies# 
'^^ itm&pcm.'&mts have hiflhlifrhtee'' 
the folloi^irrf rieoMens rrhleh thev f^ te*? i n t l v ? t r »1ay t o 
c!a'.f '-.flDrMncT an-c? httfr' alao srcayr^ s^ ct*?'^  3orr» ^Trohah^e 
neasttros. 
^'he rosp-ntlemts hold t ha t gunsrviaon?^ 
and off icer ' ' a re '^ 1. "crtninatlv** in t>»«*lr a»Twrn.?i<*^  an""" <^ 
not ad^tnot^ieaqe ptoor"! v^orlc ana T»inional a h i l i t i e d of t h e 
tolepJione ooara tor« . 
llfmf Hoe «d«l» fStmt 0fflffftir* a» wm 
mt^moA hmXp «t the tijas of iie«a Mid sftftnefe twaeal: 
la tlielr t^ oirlcliig dsslings^r ^arthesmoz^^ i!»it)i«r 
bvvn • dseonQT €g<iltiig tSitl* off icMAni mifttttlti dlLwittsnoB 
yriMSti th«» on oocias«io»8 nei|^ h«r thoy inrito tlMm nor 
vlrSMt tib€B mpBU OR pennKmidL sw|BMitiAs.« 
VolAflione opMfdtors ha9t> a 011x0119 
foellag that they «wi being ignof©'^  hy th» «Qthoiriti«i 
* 
I n iwiftttflBCii o £ polMUssr -» waSdMis iNKftsi,isiJaiSf t o oC'foirfblwii 
WQMBVCuQy w n l O I l ClffilSAnESIISIB OWPSCCraHlflttX VvSIXXllJaltOMg V K t 
that mi3L«S7 «id i>citftion ia»Mlel«iai are hii^iy tim^mmi*iB 
lmil>iag in viot^ of the oonstant f luot^ ing prieo • 
hikes and th»r also f«el that thero is no eeonoisie 
MfOwHtty In th© cwftwiisatlCTn in th© a^ fant of 
7ol^etiene operators hafv» « f oaliag thufc 
thay ao not anjoy •awpMtf^ o gqaneetahility «ia «»oog«. 
i-ttition in tha mmU^ ma& ^conotional mm^g^S!m$.tlm 
axe aloo vtacy riastriotari in tha osganifHgtion« 
4 
With vog^x&a Iso ftiyvlcMl canrironraenfcal 
cxmditiOTui tetoptione opec«toxti foeH tba^ nidtihfr thowi 
«re mSimwttm ne^ Jtidiaimis isalittaonanas of HOJUM « 
rMPS^xRg WvWmBllat lfOCR3.nQ x^SolSt VCfCxzxilgl VBQm» wmOKm&nt 
tiftl«94)Of^ operators ^ave cMprwised 
th»ix gr«Bfc fli««atisfari:ioft tO(*ara shift SYtttsm of 
tJ» Qg^tAimtijcmm '^mr tate of tf«i vi«w fhot *h l f t «i^  
s^ v^tMRi in rafi7 Imitttixios tisvo isrcMlueod fwiH? dlsoorA* 
Thtt^ '^  «XaO hold that beewiso of # \ i f t systom fwlther 
thoy i»r« itol© to psf f u l l «tt©na«ne« to thalr fandl-
•l4Mi nwr tftioy «r© ^1B to f u l f i l l their aooial obli^atiflv* 
^j^B^t^ t -
•BCbsiiiicnio opsrwcovS tt8Vf$ iwopcMMHt wi«c 
tORKSoi'httQA ftdtoptiott of <3iw3riiiiyMtiink prootloos st tUf 
stage afKS sroia must afiKStxoit ne ^^ nL^ onrtiiY oonatntfuffci* 
^loy Ytttvo fixrtlior su^^stiOtS tlmt flRsposf^fisors &RA 
offi««r» bo Mibioot to aeeouniaMlity i f tho^ aaopt 
dlanrl«Lnativo practi#tts* Xn or^ier to adhi^ ove this 
otojoetive thoy IMW^ proposed that ©ferv t«l«rohc»© 
soeehsnga rtiemia ttave ssRaerato ©oil t^fhldh Sholl loole 
1Mx> waOti gtiavmmmm ^ ^ ostablislieisBt of aoefti 
5 
CNl3.X8» lis I s e8Elpocrtsitid« ^nlH AtiAs&it t>hOM "f^ ho fiflffccontss 
fwfoarttiMn en oxm xM»xrt^ cHt tlie olfher* 
miLefihone operators otrongly f M t t1i«fe 
the i r goo^ t#Of% «nd peroonaX aUdlltifis be adfaMJwitdgisi 
by j^httftjT sujifflirvdLwmrs and cof^ iwBiiied tKA^wani^^MB Whl^ dh 
fi^rc^XooicH^ 08tis£aotlon to the tali»|4ion» epwcators 
tcsp wocKb *wu$pnon0 wptafiitor» nvvo ayLao an^^pEistwi 
that off loere of the org-^nUwtion sr^ crald ban tmsirtad 
ttm tmlnlfKf I n IKBSMI €>i*?ilB«%€irl,ii5J • • • j*wrti o4f ttssdr 
MBnTLOo tJrfHLiixng Tiiiscfficpi swcreBfiwr OOIUPFMBP ©CO« 
tlMt Q OOB '^X*^ liset ©^ ^»3«^»1tla!l wotfstnt? eowwo^ntliijs 
WhiiClh arv iMP'laGK:^  fo r the toloi^ions ofwc9^ffxtB he cfi^ pen 
to then sBskl oQiiuKH^tlea he mw^ le afvcil.l8h3js to t l m i i^ 
the (SefMurttneiitaX etore or at e fined *»l.!9ee viithiis the 
ywmaA.em&m ^mim tctm^j^wmi OT^erator® t^mm also «»ttcfff«9t#? 
thst inetoat^ of OGKI :ic>6iti#9, monft^ S-y otdlfii m psi^sent he 
pviid to thent fio they tix&v inohMMte tl%vnii^ 'v<efl« 
ToXiefihoine operstore mm off the etrotig 
vieir that e?«tan of vtm^sO. muSi ij^tmne& of appeooiatiQR 
I ^ t e r vihidh wee operetlve in the i:»e»t he reiriii«K^ egml^ 
G 
oporvtors and officers can dov«ilon r«ovid(»<!^  tt«r© i« 
the social relations and a^jt^stimnt aeioBg thaii* 
xejispnona orswra^ -OKo na^ ffi ajLao pn^^asaa 
tHat in nBAMtUfum tfH 6ai5aiS^ iw9ife#M- {ftmBtioniii^^ Isha 
o£f ioora ahoold alj*> taUoe their heir an^ opiidLoii 
bceauaa t©l«rp*icawe orsprators ms^ fh® 'N'c^-^w «3f %>« 
atttis« «»g«Bifltttic»i 1 ^ f aea aby to dlay IPOXMBII pv6h» 
iJLaiia hansa can iio^ 'pMtt i!of{ia<dBL.afli to "^ iiiMp ptsBfl&lawa 
liiiidh osganisation has to fiaoe* TMa vmy mXm help tha 
^aanare in tiAeing na^^ policy deeisiona* Vtsvthen. 
xaov®9 thio siof^  Qiao help in cvao^ng a foaling of tsa«> 
«4ongingaoas apong the tz&jj^pSxma operators* 
Te!teplTOfK operators in relations to 
pay ana pensionfi hmfo pwfjoaer! that pei' aealos anfl 
pension apt^ lttiaeRta he r^^aadi ''NRTiodbL^ i^ ill? ^^ wsfsiinGr 
in view th€i constant priw? •• hl''t#a# Scwse tol«i|jl50B» 
openftteare hanro aiif^tatioally av^geatafi that goveJBWiBiili 
flihotiia control r«ioo - hik© ana there ia l i t t l e rmmA 
of the pes' rewioion* Th®^ S'e#l that pa-^ ' r^^viaiowi 
l«ai^ to inflation ana corrui^tion of a31 ySnH in all 
aistMMms WK3 nothing alao* 
1 
I 
llatl^JLitles« oroani ation ghcmifi m^*m& i«feffW»s% 
f re© loarid t o t\mm aflad s!-iOul«3 rjuarawfeee 4900TrTr»ic 
With regaxas to fwipeetaMlit^ «ndl 
leoo^tiitioii 111 th© Qodcity telejTbon* os»ra(to« ^««» 
pcsiposod %>t«tt ««eie Id^nd of animal g«t tor^t^^^ar hatiraan 
the dlatricJt oSft^dMila and bosliiess ticxMMS lae iatscw 
«*aiiced "by th© <11«trict o£flel«ls# ISiriaieiWMW, thaw 
ha»^ also «r»a©»t«ia that t he i r pev seales 1:5© In^ owovefl 
acid other t^^jtlttUm 111c« htsuMilJirr an«9 JjoiosiaEr «to# 
be Inoorporatod ad as« operatl^m in othaar ovganiratioiw 
of the aocioty* 
*3Pal4R|iiom Q i^era^sora tiava 3Qeci^ ##ta4 thirty 
peonetieii T»ilis^ iAioaia ba r«nrla@ri» t t #1011X4 ba en 
the basis naale «. pe^rfosssinoa ana simioritv* ^ ^ 7 lanMi 
alao pBoposef-^  that two prtaifttions he given to tala*. 
I'ihona o!»rator« dariiig vhoia aanriea perioa, f i r s t 
af tar 13 ?«ar sarvlos aR<^  s^oond af tar 20 vvaar 
a«r(rl«Mi« 
In nalatlons to |2s ;^oal tfoddjig 
ooadltlotia teJLaopSioBa oparatora hwm soggestoil t h a t 
ponKma - w^ponsibj© for raaintenanoe fio eaolntiBnt, 
a 
oool l j ig ffT^ttta sad beat ing et:Q» ^ x m i a tie aoEsoimt* 
ftblia «Ra aonie e£f«<3tiife dheefk VTst^a bo l»b«oa3c«fl« 
Ftart'ienaoret they harv® alao SMrfrreste*-" t ha t the 
ttnS M|iovt «» s e t l v i t i n s €A:i3» flflhool.^ o^so lbs itiBdto 
fui%±lo!iAil<? ofsejTativQ^ •'Siieft f a c i i l i t i e s t i i t ixnat^dy, 
i t 19 ascptiotacl, vKmXd Ihelp i n d«K<Qloi)iiig a ttmlias 
of bitsthei^hood, ^ <@lofifjiw?iii«Mi wtvS. ba t t a r adjuslaMMEvt* 
Ta3«|tooii» operatora hmm pwp&rn^ 
t ha t i na t ^ t d of s h i f t syataiti the cKegafiiaation fi^hotald 
iiife3PeK3ac«r^  f tK»^'' duty a»mt©ra aa ^CKxrcl o r papa«ti«®<3 
i l l othai!' ifx!!ii^i*iJSdL i t i i i ta * 3oias <Klf t l ia tal^^f^Msna 
O^aeiraftars have aS.00 ao igaato i that |aSi i£t ^K^y av«fe«i 
i s t o bs r^tfi^Uiarif,' than ac!0!)c3i!dLi3 ^R3iv*e£rasiMntal> n0i«w» 
dm^t ia l faeilltiGBFJ he ptosTtdmn t o l^iam near « ia 
telef^hoDe mxhtpgmu 'S^tiM^^bmm ciparatora 'hspm t&mi 
emxc&Mt^o t h e i r f ee l i ngs tha t i f t^ie distavuse asii 
ren t fac to rs r f the; fsr>v«?%nirw»«t»l restidental acoeww 
-oda t i cn rswaifts on hit^h^at nr <|ro»t«sp aide* the 
tcleiJiKsne c«:»eratorfi mepj rwt ootMEfsy theia as i s 
h^pper.ijxj at ?wrra atiS ^'^-tlf^TBB telnftKUMi oseefhawgea* 
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10 i!y WMiht 
M«s has lisdtleiHt Istent a M l i t i o a 
ifhie^ isidor pcoper ooTiditions cam 
I K T R O D t J C T I O J S 
1 
ZB ^hm pnAecst emituary Vei^ohone i s zvgardsd «• 
one Q€ th9 laost imnortant lasaae «tf ease oowaunicmtlttn, On 
•ecNxmt of uhioh time and Ai^fmee hss oome neanos' to «ttelh 
othcar« C^he x^iole i 0 r i a i s eentred «» one point dam to 
t h i s savanefi «• tcaoooeimtnioation advoneemMnrit* 7O1«IIIX^BS 
i s piaying caost significant role in the f ields of busincjss 
trades^ inrhistries emd SfWlnistrafe ion s te*, BettL^ss eeonorde 
fOXSf tOlS|tlOnO OS17V^lcS6S SVC! ^O S I^fC^ SSt €CRtSfit SXSO hOlpflll 
in philXipiiig snd imintainin^ sooisi oontaets snd rsXatlcnis 
as pso^i@ in the soctisty firaqaontiy intsziKife • unongtheis-
selves through th i s meclitBo* The offectivs ftmotioning of 
telsftvons system i s not chiefly a< f^)etident on sdvanee 
toGhnoliogy and iiuttrtanentation hot em^loyses also r~7 a 
deoiffivfc rolt* in i t s efffectiv^: fimotioring, since ciiiployees 
are social being and organisation i s a social av^tera, fierce 
proauetive effectiver»ss requires congenial social a l jua t -
ment bt^tiMen the hoth. Ogbtsm and Kis^aoff (1966) 8iq?|X>rt 
that organisation i s a social system and worTters are social 
• being wid organisational «^fectiveneSB can not ho achieve ' 
in the lac> of sufficient social adjUstitjent, K» Davis (1960) 
holds similar opinion that social ad^uf^traent of the i^#orlQsr 
i s di rect ly rel-^ fce*^  to the orranisatiotial <»>nr>itions in 
^ i d h h4 in te rac t s and i t inerei^as ^worlcsr^s efficianey 
and papoduckivity mnd decraaswr frustrat ion. Job - d issa t -
isfaction, abs^^taaisni, insubc^rdination, theft and labour 
2 
turn •> Qifm «tc# H«:^ (i94S} bsa iiishasisefl that bs t tc r 
aodaX adjustment exmsboB a good ^noxfkiag eavtrommA and 
a feeling of ocM3t)eratloR* Merton R«K, (1968) holds that 
*t€nsloiuif 9%3miiii9 ov cKKRA r^adlctlofui, miliM€ljQi?tafti^9 asra* 
prodtieod iiii th« ^r loars la the lAsaenee of aooial aad tnltm 
oral adjtuitmemt* ^ Several othar attidias indlcata that 
aocial adjttf^s^Mit of tli« \4oc%:«rs x^st vspom tbet Cibh axmdltior 
of the esporniim^lan in t#iieh they vragfk mnH int^raet ^ i e h 
ultimately infltuBueea %x>ncer*8 e^f l e i ' ncy ana p«><^activity 
of the organisation* 
The nresent stttdy i s a rnodest at*-0ra|5fc to irve^i**' 
-g3t© the "Toblcar^ s of • Social '^ clju^-tuient ia Relation to 
^ob oondition of Tolophonc J-taijloyeea of AlJ^arh Wia A-gra 
Divisions*" 
ODKSSPT <m S0CIA|» iUMWTOffi^  AHD JOS CQNItt?^0«6 • -
S o d a l adjMstiaent an^ 'Sob ooncliticns though wee 
re la t ive and inteiT^tpendenfc^ yo^ the ooneefits haim bean 
discussec^ 0e^rately« '>^ile discos sing soelal aajustmeBt., 
social <• re la t ional , eeonewnie, non-.«(Oonoiidc and phymleml 
aEWiroTOnental oont^ltlona have been Inoornora*;*^ in order 
1 X Mertaon R*st» i Social T^aeory and s^oeial structure 
iWaarind f'ublisbing Cxmrmn y Pvt,Lta, 
X%m PP« 250 
3 
t o hmm fu l le r vie-.? of th© aajtsntiacait* 
The (Kmern^ <)*£ ** mSifai^ismf^ * t o mmormmem^ 
•Mm& f i r s t QtvwatmS hf «Jharl.«® E»rwlii tmd. tbe t«r« 'r*- -^' • 
•«aa|)t«fclon« lias r.— *' _-: ' s wia«iY u»w!& la tbe li^to-
-JLegieaX seii^c@9« il^eording to tiiia 'adjttstiamt uteants 
survival and ©aladjustnwnt laeana d«atb#" I'^ter oa th« idea 
of adjJugrtfeiTicint has been a<3opt«ci by tb® socdal seienttats* 
tlitdliell P«ifi«ian Q« (i96i) a«fi8«0 * h t a rn that 
ia pai^c^logieal ratbar th<m sociological» u s ^ by sane 
soci'Si i^schologiats to r«gfer to %h& process Wl^ robY «ti 
iiidividuai ar^ers into a hamoniotia or baHittiy »»latio»» 
sfeip with hi® ewiaronmonfc, ^ y s i o a l or social "bist oocas*^ 
sionaiiy usad by aotm sociologists tso refer to a social 
tt-^it, lilo® a grouw or ortiaRimtion,, acKsoinplisfhingf tSi© 
aasie ©na# " Aoooraing to Burnliam >l#H# (IftlG) « a(3jastiiieiit 
of indiviaiial roeiairas tm integration €>f conflicting ta»-
<a©isci©s to tb@ aeKtfBida of the act iv i ty in vj^ iich ha ia 
«9igag«a« Fi^ ia r and Banna Cl93l) mspntmBa that »adi«»tiaant 
!•« ^ t o h a l l i^uacan G«| ^ ^-Icticmar? of Sociology Rout-
IcHckje and Kegera I'aul I*oni3on 196® 
P". 3 
2 - BurnhiBi H.IU f 1 ^ »3rraal Ulna Katryoifk, 1925 ^ , 27 
3 - »'ish«r V»E & Ha«tia J'.v. f The dissat isf ied n'orkar 
Kawsork 1931, P P . 21 
4 
a harsiwaiuo relii*tlan het^mem tha indiyldual an<i aituatioB,** 
I n th© ifords of, Ogborn «r^ l^i!i3«^f ( i9t$) *aajur^lba«Bt Is 
a r e l a t i v e t o a givun soc ia l s i t u a t i o n o r ooeial structixre. ' 
Soc ia l adjurto^ait i n worldng s i t ua t i on araoui^s 
t o emp3joyw»*a s t a t e o€ hanaon? idLth t he sifstaia in whic^ 
ho io engarjed* Aooording t o Scftmeiiatec A^A^^ (1955) 
"Soct^al adjustncsnt a iynt f iea tl-i© capaci ty t o reac t effeefc-
- Ivc ly ana viholeaonely t o soc ia l r e a l i t i e r . , a i tua t lona 
and ro la t iona «> tha t t h e rer'UirtsiaeRta fo r aocia l l iv ing 
a r c fuMille*^ in afoeefitahle and wt t i a fae te ry raaranar." 
Fftirchild t%p« (1<*«T) in ©seplaininfT soc ia l aa^ustRieat in 
teacrm of t he r e l a t i o n s h i p has «n|ftiBsised on, *(•) theoe 
t^»t)es of r e l a t i o n s h i p bft^^een oe rpona l i t i e s , cjrroune, 
eutture.daWMKRt» and cu l t u r e ooiapleoces which a re hamDniun 
and Mutually sa t isfactory ' t o the^ nerO'>rsalitier and groupji 
involved, (b) t^ioae nrocesnes xJhich tend t o rjtxxluee auch 
re la t i cmsh i ' ^ ",• 
F a i r d i i l d has a l so giv^» the following types 
o£ soc ia l adju; tment t 
%m ogbum and tiiseoof £ | A Hand Book of ^^ociology^ Btxraeiei 
PUblishinrr House iVt.Ltd»l966 
2om Fa i r ch i ld H,P» f DtctiorarT' of J^ociolorry t d t t l e f i e l d , ' 
AdaEi and oorapany totca.T^ewJeraey 
1 ^ 7 , PP. 275»2T« 
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I n which vj&n adjurtts to othere 
a s he faiKjtlons in aeorortdc, roligtolb^, a«d the o ther 
ways. The ©^-istlng ir?t^raefcloB tmy be c^a^?lc?terl^@^3 as 
ooctpettttve, co-o!?erit lve, efcc# 
<a) s t r ivi iy? I -
I n Whicrh t l ^ r e i'^ ^ d'^lllK'rate e f for t 
temard a l e t t e r CMT Improved aaawtatloii, 
(3) AjOcoCTodativ<^ «• 
D«nerl>5efa as son© re la t lv^ lY 
a t a 111© and imitually aoceptisd relat iAiaihip inong tha p a r t -
»iclpanta« 
I n v/hich adJuntrKJr.t i s t r e a t e d as 
as stor? or s ta^e in a " onearal aasoci^itive process , hems 
soc ia l dir-'tanee ir, re©r>^rst than in ti<\r^tvce^ bt.'.t nore than 
ill acKTordar^^v '^^ nertici'Tntnta taive reached a racKlur? 
Vivendi in aoaa r e spec t s , a s i t ^r&cm, 9in& for «ia ro-is 
" &gTBG t o rtiaagroe* ** 
"»i>er^in •good* ©r "^jf^ieiTt* 43r 
"afle^jtiate" adjutstmrnts, a'' 'aptntir.-g, " f i t n " c r " in t s trat i -^s' 
a re .orJa&dout v^etx-^ raen nersct^s o r tochtxsTogies or c rqan i s -
•I 
•at ions or Ir^ltyfciors* 
8 
t%0 xwmmk •tniay emm» xmSm ^Sm tnwm/tl'vm 
Isfpe of adjustimu^ as tiM t« mmodBtm with the o»gmii99(ti0m 
porecms iwia to<*wioJ©§i«a» I t I s aJ.K> c1«£ified that bettdr 
9oei«X aajwntrtBTjt of the ««Dr*ltaMPa «%»Te»^  WOft th© JOH COTVII-. 
•t l©i» ana other jioiAfil aemMtixme In i*hi«jh th® l^otflosir has 
t© t^efe«Mraet» The iBob aofK l^tiarj® wm^ «toet«l eiwijpotiwewt: 4« 
%ihioh thf} imrlsers nerfowa t he i r '.•itr^ aHb .^- l^tle*?* lois** « 
v i t a l role lis the rwoe&m fM i^ ftsj^ ferient '^IHh ultiiastely 
iiiffltiimfseB the ©f^ioi'smjy aii<f nsrtHfeeitivltf. 
JTdb oondttions arc* thos© ornrasilsatlonal conditions 
ia ^thixSii % «^>i!«wr 'pmeffwem h i s c?tak7« ^^©clal gcl#r>tist9 
«re of th© ordBlofi thist assftjoprlate job eonaitiorMi e«g# 
social re la t ional ooiiaition« ( r^laticms wit^ rjo-jworlwrs, 
aisperviiieirf aw^ ^'ittthesritleili ©cjonotaic {'^ a7# ot^ v8rr - acmreNwi 
of incx>t8Ei« ©3r>€« i^t«Bpe, «fMa HOB •» ©ooiioji^ c inatiup" 
of ,|ob, irt:'"ltiiae txwfards joh# raxjnotion, securi ty , recsogni-* 
- t ion , 9ta*-its a*kl job 0art:;i9far'tion) an*-"* nhi«iic3al onviroiw 
raental c»iiftitlcm«i i h««t# llffht, fsDise, -«j5vr>l.n<5o-« 'lotsrs of 
mortem' r©'~ • pmxmm^ shif t n-^ j^^ t***^  tool® awd ofior -ftMClc *. 
I^tooo f a c i l i t i e s c»te,) ar«* »OR»« of th@ Ijtportant r^wtnatora 
ifhidi halp in naM.?w? aocrial adJtjsteMnit of the •^ ^wf^ cra mora 
auralhle an^ ef^'XJtiw* a» far as afflelefxey and peo^twtiiHLty 
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CLhJl 
V - c!onoEa?nat5» InadiKiuafe© aodi i l adjustiaettt asaomits t o 
«n increaaatiient i n job a i s so t l s fae t ionf alMienteelttn, 
labour - turnover , f r u s t r a t i o n , f a t igue , corrurHsion, 
contra - profiuctive • babaviour m ^ Imttse t^orldrKI 
ef f ic iency ©tc* 
«1 
Jaxgmttkm (1948) has i a e n t i f i«ui the foilotiring 
fac to rs vihich lias a g rea t inpaet on ©rr^loy^e's adjuQt?fv«2nt 
and \K>xfk » parfortnanco f 
•(1) Job secuzdty 
(2) Opportunity for advano^aant 
(3J Type of \mtfk 
(4i Caaipetn.Y 
(5) Pay 
(6) Co •. x io r^ r s 
(7) Supenri»>rs 
(8) iforWUicj hours 
(9) Working condi t ions 
(10 ) Ben«»fitB" 
l - Jurgansca^ C,E, y * hat Job appl icants XJOOIC for in a 
Cof!xpany *• ?'«tsonnel Psychology 
1948, I , P^P. 433 « 445 
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•41 . jMKsordifjg t o Clayton Kixlcpatrie Ci949) 
adeqaat© job oc«iiditlo»s e s t ab l i shes good r^Ja t ions ' i p 
wt^ congenial tiior^cijig anvironrv^nt <^^ urinrj the '^ o^rWLng -ieidli a 
en'iancc® naxinmin soc ia l ac'justEk?nt aiid e£ icicncy of the 
i»r1s©rs» A-?oorrUwg t o him Job oonr^itionB '.liich may h'^lp 
i n b e t t e r n o d a l adju^tnient a r e $ 
•» (1) iSso pay a l l mspljOffmia adeqoatoly for ser^^loss 
(2) too ifialntain r«easonabI® lioiirs o£ \«oc9c an<3 
safe .totkkng aonSi t tons*!- :::i ~^ 
(3) t o rwovlcfe continuKJUs ec^loypeiit conr^iater* 
with business oonditiona* 
(4) t o plac^ enolosrees tn t h e kind of *JOI5C 
*>o3t .suited t'-^  t h e i r a^4l i t i«s# 
(5) t o help e4sfri irscli-vridual t progress in 
cocpany** se rv ice . 
1— Clayton i c t r ^ a t r i c | -^atxjr's Goot'sJili v^oal o-f Uanage-. 
nr»iit 'Ftonrint€'-<l ^vxro. ChicafTo 
Ifrlbaiao s®t». 1945 
Qoptad By ?41lard E. ParT-jwr, & Ilo'^ r t '.'• I ' iaoneir 
H«Rian Relat ions in ^uprv l i i ion r^i!<:ris#-iltii Boole 
corap III c l%6fyoE ,^ 1951, P.P, 15 
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(6) tso ai<3 cssplovees in tiraes of need* 
(7) t o enc(>'tr'H'~e tHrift# 
(15) fco <30wCf»(«»»*?*te in 9c«-irtl, o*"-'*!:**!© «n<^  otlMMr 
rfjero0tlo!«»l tief-tvttimOm 
(0) t o ac^xsr^l t o onch €Si|!itov^ee8 to th« rtefht t o 
<-^ lr-c?usa f ree ly witfe awocuttfes «Biy jsotttopo 
ccmjamlng fiia o r her welfare or cosijpanv*s 
i n t e r e s t . 
(10) t o carry en tin-/ dai ' i" l^orTc 1» d s p i r i t c£ 
frifaidline'-s* " 
I t i s a l so ciaiiavd t ba t laotlvation, i n t r « s t , 
•pci'wutkj alao t i t lp l a txsi'istitutiric, :x>cial af.juctraaot and 
\for.'c m pKOftuctivit/. Gaiiguli n»C, (1961) has highUhgl ted 
tlie foll'-'joi'io f-jctorc in tba flP|iltkyw©*G cx>tlvatlon f 
* ( l) Personal Factors? i 
A • fiitill a« •'•©««/•''lone^ ' b • t r dnincj o r 
baaic a M l i t i ^ ? anc) ar»fci*^ '«"«-'"^  
B * Degree of iscyfctvjtion or f3e®tr» I«pr«4« 
•nMMMtMHMMWMNIWM 
l«» ^ars'^ili «^,c, y TwStj'^rial Proa^etl ' . ' l t^ QF^ f^oti'fntion 
hmtm ^Qbllahlng if^ us** K«w Delhi l^l 
P.P. S - « 
l i 
(3) wiWte Footers i 
A «• Type o£ llbolLs and eholee of xrl^Iit 
B • ^-fOXfk Mffthod 
(3) Siwir©nr«iontal Factor© t 
( i l l Ven t i l a t ion 
( l i t ) Roi«e 
B -• "^OGlal - '^sr/c^^olirfic®! - «8«mr>1ei3 are 
Katur© of le-ifl«?r8ilitp (ssuperrlscry 
9«e? Tnaiitag«rlal), socl^il c l l rar t* 
i » »hor> attit«'1© t^^mr^B the prod-
uct to« Grottp ^oimat i - r a^nng the 
- .c r \er3 , 
C «. O'rjanisational - '^ 'xar-itsles ar« -
Cc38K-.«i i c a t i c n patteim, crrardsatlote 
contjx»l, decis ion r-^ilcing, icnsl tmmt^ 
tmd pv.inis!u-v. lit " 
- 1 
KaOra Safclsh KUian and Ghosh 'ladhna (1^65) 
MwaaaMMi 
3U *'^1»« -jatlsVi •'VBn.-jr i " ''.vaallt" of \K>r't l i f e , SoRie 
and C!iosh '•"• interna 
Quotes: lyr 0«K,f=iurif r^ersonnel I'^ ansJ^ jTnatit 1985 
PT>. 368 
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«Bq?lia»laie on the iMBpetmnam o£ ttm toXlxMim oxgwilaatlonal 
faetora in th» (|uaXitY of '^ o^idc •• l i f e and imyttsmtloa «*g« 
" (X) Ob^M^ I^at@ii factors i 
10^20^68* s o^^mitincsnt on the ^ b ^ 
€eC>loif@« - IrwestrsesRt and Inf Itiertc© €m tlie job, 
9av&Tnommr± beso^ on <tmTit, Offtraostninit^ /to tuNi 
one*e own oajracdlty, 
(2) vj'Orlt «. EinrironQezit Pactoars t 
Pli^iagdl l^oartcing «nviironiaent, mmliOTee 
WeX€ar»« J^ria-«eourit\r, »af© and healthy viox^lng 
oon^tlona* 
(3) rieiattonal Factors t 
Wc«% igppoiip eolations, union • 
it»na9€CziaQt «» risXations^ r@Iatic«!t3 iTlth 8i|penri3or@ 
(4) S*iimnoial Factors t 
iiuiecjiiate fiii^nclal eon^xsouiatiofi te <^VAA^  
financial l^ncfits* 
(5) Person-lity / Taitfjeraraantt -. related 
Faefcors f 
B^los^oe €»9t8te of niind, absence o£ 
ana Job 
(6) Hem Ox<gBni0atlonal FocHbors t 
Standing or s ta tus of the org&miisatioii 
in the aocietv. 
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«4 
'^^ Bocan V»B, (1978) hold t h a t in«Ia4liu«tsMnt and 
diaoat laCaetion of t h e virox'kjers depend uixiii th@ folloi'd»g 
(2) w«rlt gi»up 
(3) Jtoh content 
(4) Wag€s« 
(5> Pvonotlonal Oprwrtu i t l e o 
(6) iiour» CKC t#ox9u 
V«Bon n a i l e r Oltener (1967) has elatoad t h a t 
t«n f ac to r s are r e l a t e d to th© lilclng of the Jcto* They 
inolude BecMrttY, opportunity for advancisBient, ooH?5any and 
nianageraent, wages* infcrinstc aspec ts of the Joh, ooi»iunlea-
t i o n , yorldLng conai t lons and benefi ts* Fr iedlander (1966) 
has alflo ougnerted th ree ti l ings fo r b e t t e r jork • perfonaa-
nee aifl acijustaent t 
(1) %foi^ klfig r e l a t i o n s h i p with mi^>ervisors »id 
follow • %iorkerr« 
(2) Zn t r ina ie se l f - ac tua l i z ing vioxfk. (Challeng-
ing aaaignersont, odEeeling of ichievoaent) 
(3) Reoognitton tlirongli advancer.ient (increase^ 
s a l a r y , «^^ortiotions) 
Prcwa the iiftsove suteliision i t csaati be !=?tatoc' tha t 
job csonditions play a very s igni f lc»nt ro l e i n protaoting 
soc ia l - a<'''jnfi»i«5mt of the v^Jrlcers* I n the present inve-^ti-
ga t ion Job condi t ions which are li"kely t o influence scxrial 
adjiustment ' ave ^^een dividecl in to four C3t<^ r i e s t 
l-Vrocan V.li,^ <'or1c and Motivation, .^ilcy Sas t^m Ltd. i"&4 
Delhi 1978 .r>. i05 
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(1) ^'Oeial •- E a l a t l o r a l eonaition© 
(2) BcxmoBiic oDnditio-^.0 
(3) l5un -. Qcsonomic cun<litiona 
(4) Plsysicol • ^rA»iroiifst)iital c n d i t t o n s 
'^jr^ a re o^Tcrml petsearcl'* afetidics %'fhidh tndtr'-ito 
t'.iat a o d a l -. re la t ion©! ei-^ir^'^n-^t rexxXic^ h o t t e r 
soc ia l acljuntia©ist mxmn t he -f^^rloers, tof.re^e&s t h « t r wosrtc 
an i o r^a r i -ation, VJODrfli'^' t r t^ 'gF.'ftV.ron''^  stu'-ieo, ^lor'ters 
arc nore af^ectd^l bv tJ^yc^Tolontcal and 3oclal r-nvtrf.nrscTital 
condif-ionc tlian n'h\'3ie'5l <'!WoronT*"r»t:, i n t b l s e^mtmst 
•^ *ayo ^194'3>, i/csfe©rliBid (19 2) , r ' i s s "oamjfo.-^ fl >/ard awl 
C't^:oro (1054), .lice . '^r . ( l? / - i ) , i.i'''.ct-t (19-)8>, .sroo-. i. 
Leonarrl nt^ f ' el::yntc (196:^J, "*ill©r D»C, ijitri fojm <.U*(l964j 
Innone • . F , aO"">>, v"roon V,n, (1978)* Hceorrdc md Tiff in 
(1^79) €3fcc» bavc ooncluci©'' t l ia t r s l a t i o n s M p araong cso-
.'orl-.u--:. , -v/sjrl&rj t o &«! ucvitiors, --ior^Ktrs tu authorifcias, 
gxruup txiTticipotion and grou[5 oolieoiveneoa atc» aro iSso-
e l a t ed \ i t th Mmtfk&CB* soc ia l at^lostracnt anti t h a i r pcolucfeivo 
- I 
jt-%oeor<'Urrr t o og'xim aty^ '^ixikoet ClIMW) "jPactory 
1- C-flium em-^  ^ I^nTooffi lt-»lcl 1966 P»P# ?32 
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iM a acwsAal s^staot I0 not: otiXy oORipcMidd o€ IntMKnKfc ingf 
dGpnrtm«nt0« -^^ Btreaus «nd comit toes such as pirc^asiag 
departments, the cufjlovwent '-^ireaua «*«*•, "but thee© 
depart 103TA0 aire ocwtipoeed of IwttaaR helwys* Their inter** 
actions msy Itelp or hinder i>£odiiiQticm* ^ivalar ies , 
dissensions over a r&fik., •lealoos ov<:»r s tatus , d ic ta tor ia l 
actions on the part of fore-raam «. a l l a*fect the 'ror^ina 
o€ tlm mmtemm P.^^isbert <19S2) bold that » f-^ oTVers 
asTsira also to satisfactory vorMng ccHnditions WhicSi 
do not only refer to sadh environmimtal factors o.q. 
light* ten^^wrattire, noise bat also to social relat ions 
whicdi bind them to tba i r f allo»r m \mxf^rQ and stqaeriors". 
In a study D©aai <3«K# (1960) concludes that ^«>r^ars expmt 
following thincTs from thei r nanag^r and supervisors 1-
" (1) ^Jorteers mepoct t he i r super^sors 
t o t r ea t them as hiaawrwbelngs* 
1. P.Giahcaft f fundamentals of Indust r ia l "ociology 
Tata Kegrg«f Hill Boo^ t (kmpemy I n c . 
Heir Delhi 1982 P.P. 1«2 
2* Desai <3«^ « $ A ^^tudf Of tiforloKp's Sjcpectation Frow Supervisors and ^nagepwnt" 
Indian Journal of "^^ocial '^or'c 
cmiv 1969 P."^* 115 
1 3 
(2) yor'kcsrs «a|>ect tliedbt mv>^rviwors t o 
he lp tl^oia In t h ^ r xx>tfk^ 
(3) -.lor^ora erj-xxrt t^v^'ir sun-rvisorg tn i*; 
f r i o rd ly , co-<jr>crotiv<~, Irr-xirfclal and 
not uairr? \ uc!^  aut'^'orit -» 
(4) .orl:<,.r5 car ne t '>. t t r ou 'a r , ix-jtt.-r 
ji.jrvico ctm^'itions ant? 'x i t te r «rlclng 
onviroivatjnt, «• 
SivicTacntly i t ca« Ixj a ta tad tsiat a o d a l -
r e l a t i o n a l fac tors r^© tho dc tominan t fac toro in 
inopoasing a tetter fX>cial adJuBtroont o£ t!ie \tor>J!^rti 
in aii oiMaiiisation wliich u l t i r* i tc ly affect t!ic 'x>r1dJT?j 
^0 Iffli'TOff? ffifri^g^^^ • t . 
<T'ti' t-^ io > !^^  oonJ.itiona, no«t irrioirtant 
OonCitions wnic" i rc fease Jbb satisCacfticr and sc^cinl 
acljufiaaeiit a r e the ©ooriordc oons^itiono --g* aoliMry, 
othor oorj*<x.s of Inocsie, ov- rtijne, Lxjrus, ar.r oth- r 
allo*?ancos etc* 
I t ifl alao claims*! t l iat ina6et.|uatei eoonmic 
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«c c^mile ana Tiff l a Cl§«W huM «h«t • manuf i a 
-©rK5F* ^nipta 0»P,» (1934) itoramcittea tf^ afc " !Mrt:l»faetion 
o€ t:1ie 'liioi^ Nxivs' #<!OiiQiiiic ^fSBnSs l8 eloflotS liftl^ai^ 
with thtt «ffi«!i49R0y of •»irvie®. •• 
1M. HcComlG B , j , 6 Tiffin «r« t Xnda«l:riai Psyc^Sogy 
Fx!'«ntl<»e H«li of 
India ttoSim Vim Belhi 
1969 P.P. 397 
lU- <3Nipit« 0«P. t CtfTTB'^^p&ndmnm 
^ksKSTtml of All ItuSia Telepfra|*j 
Sn^in^^arltwf Bsiplo^ MHS tsnion 
eiXBBB HI CPO 
Dadlaghoeih Bbavars 1, Patol noaa 
HQNT B©1M. 
10C4 P.P. 5 
1? 
A««ordlfig to t^fcfler s^S, (1971) 'ymf 
nooB In parfci«ii2.ar I t m&rvmtt as « nwimeA to ni^w wipl* 
o9«mi satiffif lea t«lth tT^eir jobs» tmMv^te t>iein^ gaia 
tha l r «t3«witn(3«t ito th© o?Tr?3f>i»ation an^ c^esep thaw In 
the orrranlsatlon.* opoOiajL and ^"^mnetts <196S), Oglaen 
s t ah i (i«»71)» Brte?t»r P^F. <197«> e^e. ar© of the oniiion 
fhat T^wf *a iiEB!(h©f? cffs© inc>tl59atc^ 4it fwpftsNirtLiisf woi^ dLn^  
pan«oi.iAUijB« jOu 110ai J-araocaon ann w^j'uamviaBXfc^ 
Tha tfhtwe 0tu<3ies cle'^rly indi«3ate that 
bet ter social A!?tu#ti»Mit mxms f^ i^ ostawra wtthln the 
miganiaatiot) a£« oJUisaly r«latad t o tha hatttar aooaewiii 
oonditicms of tho cntjaniaatioti t^idh alao dtetanfdn# tha 
^foe^ng 'nolvwiotir of tb« vror^rs* 
!«• Zotrl^ir &«B« t Pay aaa Oxgoitiataliiaiittl Effaetivaiiaaa 
A I^ayehologlaBl Vt«wr 
t^ egrakr Hi i l Soolt Cm^ Hie* 
Mair TibJdt t » n , P»5». I 
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Tha non «• eootiem^c csonditiona stach es paRsstiotionol 
op'r>rtun5.tles, recey^rdtlor, r.©eiirlty, s t a t u s , © f f t l t a t t -
•on an<3 3c*H - acfctS'^ .ltaMitlon i s nlar/ a v«?rs' v i t a l t o l e 
1JI fircsraotirrf a o d a l aain-tnac^i*: o£ the '.«>i1^rs in a n 
ornoni? ation* 
i>«flWMral s tudi*^ i Qtcate tt.afc prcaraottonai 
<3fnortanitie9 heln in incr -as iag the .'loeial 3«lju'iaa-^nt 
« i t h i n tile orrj^nisoticn aen".! Kioti^*5t to ^h- wotfkBTB for 
's3ttOi* -Oifk -» ly'r'omano&m Xt c/£5t.niJ uvrnu. B for !iif:\,r 
s-^lar^;, s t a t ue ar^ r v re- rx>nsibt7it:ic»a and cxn-trols 
f r u a t r a t i "ti, abeentt-eism ancl I t s ^ u r tuxm • ovsar e t c . In 
t h i s # ntcKt ^iarriOOT (1961), Ganguli : : ,C. ( I96 l ) , 
;<5ndall ^raith, Hulin ancT Locl^ (1963), and Vrtxx.i V».i« 
1976) ireport t l iat peociotional diaarxxj© rnotivato \Kitk&cG 
for nocb. \totk « necforrting and iBcrca£*e" a^-ljuritraent 
aciDnfj the oriplo'.'eeB* 
i\8 n5?orr>tion -^ Ja r^g an ittsnortmit r o l e i n tha 
a x ! i a l atljii'-twcnt, s t e i l i r l y scrsurity, s ta tuo , 
rf.^<3ocfnitior, inaBmtifteatlon ^#ith t h e c^rfanl •nation 
e t c , nre also aaaociatcx? vrith fJ^e '.xsr^ ,®r*® liC'"*. I n 
t h i s regard lia"o (194'^  >, r<sC«liama (1953), -aslcK/ 
A.n, (i9^>4), r .air H . R . F , (1055), tSolnnan <1960) 
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Oanguli H,c. {I9«x), OGloen stohl (I97t) «tQ« h»m 
T&txa^eA that secmrttv, r eoo^ i t i ou , 9<ilf •• wajtualissak* 
tl^ofi ttn^ odlf «• iHStlscMm 4itG« QZ^ t:litt ijetQ^ acMMt ^va^nsiflRS 
I f any indi<^HituaX aoes not c«oelv« rveorrnitloii «or 
h i s efforts or meoaaplitlhm*titm, i£ he ladcs wi «fpE»» 
oljitlon ilor' h i s acintirSl9tstica!t t)0 tho fmtljpft 0|wtstiiHi# 
be tsEiy GKperlenee £ruatrsticm« X£ the yrotkmm g«t 
r-'j-eomiition^ a^frrdratlon^ fsratse atid goo<?i wil l feon 
othisrs, the woifkBins ^flll -TOf^  hard t» galft thsa» ^HB 
wotters fael t«>u f^%d '^Jlten tlioy «pe Ignorfia, l>l«rara»<^  
or '.TOJ^fl!'' n r i t i d s t d * 
VfmB tbm tmoz^rs f x«)ii tfhe mlJit of ^vlmr of 
be t te r •octa l aSittfJtmairtb ^ not mspirm on l " few? lattaetary 
attaitwiewts l3«t osepact aue acwslal r«eorr"i^io» fxwa the 
urgani^ition. 
W Xctsnoae f(^m f Stiperolscm of Police F@rsc»s»Bi 
iE>rei3tioe n a i l IHC 
Engi<ss(«ooa neijersey 
1975 P . ^ . 19« 
20 
f w ' ) fBfSICia, BIWiaOtlffiSTM. OCHBOTOrS ,' - -
A nucD x^sr of r&smardh aviucncos ce r t i f y t h a t 
physical t*-K3rltin« a!wii?or'i»'^ntal cr-n^'itlnns of the 
osrtantoatlon Qcmerato a aniooth ^ ' -"t ly mv6 soc ia l 
adjufJtracsit of t h e ^toxfktecB wi thin t h e orgjmioatlcin sfful 
i t !Kilp0 in IrspTDviir? %iOtter*s eff tciorcr; sai'-i c^itpot, 
•The '-il-iyoical v^jrlc er!Vir»r>?!ne3atrt: c o n s i s t s of atnosjdjertc 
v i r lo ' j l co (o«a»lic?ht, heat , noiac nn^ tdv ©tc* ) ana 
non «i atnosf^-^cric variablof- (©•"• t.rjrIdL «3 ^-sourn, rc^ t 
FincUorfs o^ tla^tbjcom^ S^T^erin'tito a r r t c - ^ th- ' t oocial 
ard ni5P.»c*v>lor;ica3. a<l5untniWkt of the \?or"i0r« ar© 
affef^cc' t o a grea t deetroe b^ ^ tht^ atnor?h|5'x?rlc ocaidi-. 
t l c r i s , "*. Hon n a i l e r n i i n - e r (1967) aloo ourports «sa 
or-cfjr^ -'Saea f^Kit ?5li'(!«lcal environr^ent an<? f^^'choleffiosil 
c l i n i t e ( r e l a t ionsh ip lx±?.jQen 3sr>cr antl mibor^inate) 
are aorsociot^' tv t'-\7 soc ia l adj- "ttacmt of the issor't r s 
r?it-htn tlic ojrjaBii *at"i<"n, ^fyatt '», i''r'v~ier an.~ atoc"'-
F.G«L (l926), Veraoti, Bac^ord an<2 .amer (1926), ^ 
'.'.'©ston n^C. aaicl Aaan© S# (1932), Scherlit "^'.P, (1937). 
^t-Qvon S.S, (1941), Baetswar (1944) ha^ra oon<3uct©d t h e 
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l igM, t«Kf>exr3ti!r@ B«<? t«s!d<»ltr rrflrxwti^wfl'% Aaecnpdlta? 
to tbel r f inklings ati?«:>sr* r^l<? 'warlaM^a jar* lnf:«rlliilB«a 
to f?"® boall'g' s^.tastRwnt o^ t^e *'Jo«*r**r« IBV^ ii^^lwetly 
to the i r soelal adjtiatjaent an« sciootlt fanefeioning# 
As fclie atei>9j*K2rtc v«rla>'lo8 are «08ooi9ts»-'^  
v i t ^ the Doci^ odiOBtraent and anooth functioning» «lsl« 
l a r iv ^jojldnrj hours, re^ frnxtmn and ^^otlcirrT tools etcv 
play a very significatifc role in th© adjuotiaca^t, Xn 
rolation to 'wirlt^ jnnr hottra ?iyers C**^ , (l9!»l), ^'llej? iff»f^  
*Hit|l«i (1925) ana MSiirray H^H^X,^, <1!>42) rrmort fc"'^ist r<?«iliW!"1 
mjsxfeing hours ircr-^enc t l ^ acl.^ f?t3tieiit anfi '•jot^'^ ear««iitv 
and iMicrcase ^aticruc, sie '^tinefjr, i'^jtiry, a^ «saJ^ <*<??'^ 5W aflS 
a'->annct vrit.bout r t smi iwioi i e te» 
Vomisi and Viis as^oeiatos (1921), Miles anc! 
s i d U badk <1«44), Kayo U945), Orlff«i, ^^err r.ayo and 
*'opQl (1950) on t ' c basis of t'^^-lr f itidiiws hav« rsnwfc e^ 
that rerfc );««oes daring '.jorldtnrf hcmrs are h^»lt>*ul in 
rfiacjving fatl^itw ana iweraaao victtfkinis f^^dtrr and adjii* 
staaant of tha %toifk»r« within the or^^iniisatiGn* 
\cs3ording to Mott«t a t (19^) and do la ii^m 
0« and :^ anc©r ^» (1968) eSiift s^ wfcam affect faaeally adjftflit* 
nieiA, bodllr a<3jt!nt»ont, l i«suro acTtivitea and aooial 
^Jtxfi:c««it outairle and in^ifSa tbm organisation. 
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•lorlcing t o o l s within t!i€? organisati'. 'rt ar© alao 
lisncHttant f a c t o r s in detesminlng *-te adju-^stmont of tfm 
vfotkmtBm I » th© absMsaicae of prof>@r tscsola t!-.e ' .jorters 
are not lilasl:/ t o be raotivat©^ t o vfoifk <sr3<"' t!ms they a r 
liTtoly t o erjgaa© tli«n»«lv©s li5 xanproflucfetvr ac t l -^ t ic-s 
suc!i a© goaiping, psp^r reading an<'' unrfceesary ttaHksrirKT 
ot«» Gbooh P»r, (1980) boltl tT«t » x»;w^w< 3^-"^ fc * '^-^"^^ ^^^ 
de:>-nd CH:I tr»e biir^n fiactorrf aiom l3Ut a lso on tcc 'mical factor 
f ac to r s li"ke <uc:ui:TAer.t, nac ' - tn^r ' anil natc r i a l s , " P, 
CtB^yjjpt (1^12) I s of th€ vie%r t'ntit soplilaticatf <f! in'-:trr.ircnts 
Incroaoc vjorldng capaci ty and acljus^biaent v;ith tb© mipen^U 
sions asDu a u t h o r i t i o s . t^vtdentl/ i t can "•© s ta ted tha t 
atraojpliijric varlal-^le", \ioryArvcr !-»'-:rs# r e s t .. rvatsser',, 
s l i t f t avntewi and ^iorfcing t o o l s otcs. a l so t o & g roat dogtee 
detarnitn© the soc i a l adjuataent of tbo -.-jorters^ 
"^ 'he stboxm ntc^&C^ fiwlin^B rnxjc;:^!^ t h a t job eondittor's 
p lay a very t ; l t a l ro lo i n cietemlning th© soc ia l acljt^itiaent 
of. t !x \joilooro. 
l«/31x>sh ? JT^  f Of f l e e U-anagoinent 
'^*ultanchaRd an<! Pter-s Ptib? ishi»?rs 
23, DarioganJ, I'-^a Delhi, 
1080, P.P. 340 
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him Qg ^Am 3 t w ^ i» 
w^loy^es are related t o phyaleaJ. and aoeio •» p«s>ic^)oliagle«l 
«r!Vlax>ri:.)ent in wladb the woxicers perform the i r di^ieB« Tht 
inaidieciuatd vioiicincj amrixonmect often jleado to greater Tnala«» 
wd juataiont of th© wosliiar whldh tsltizn«t«3.y insu l t s in poe^ r 
vorK <• p&rfoxrraance and JiO e^ar im»dtK!tlvity« 
Ths nfiln atr. o** tThc wrorfotst stU'"^ -" i s to invcfJtirjato 
thcMNi p!EDb3l«iB %i^ tcSt nler a v t to l rol<«> tn (^dtatrdniim the 
AoeUki adjtiatnfmt of the teLcsfrme O'oegrs'fcors s©rv:3.ric at 
iMigwcti atnd Anra rii-^iatcus In r c l a t i m to tbs i r lob 
<9(MiAitJLofis» 
• • - • • » • «*••»• ••»••• "• 
•»•'"*»«• 
n«pp7 and eot^«ndm& ^oxfk&ta are 
made not Ibom 
24 
In the p»e««jfe dhapt^r a rmrimr of I t t -
mtuf^ relaitoS t o aoelal «ajtif^ l:T!ieffsfe "with jeto c»yjaitkm» 
of the MOT^BVS fmm been presented* 'Pbei Inveetl^et* 
-or fuam etticliea an^ enalyaed tl»« ^lorlce of eoelal 
selewtlfl^s In thJLs €X5n<t®3ct» Tti© flfcurliiBi relefeed 
t o hunan tm&B3, tum-ovp?r, abeerfteeism, |ot) « 
aatisfaction, orcrani'atlonal «. cli'^^ate, '4or^«r»s 
TJiMrticlnQtlon, «>clal 'variaM***^ ar*^  rjhv«ieal ©wHU. 
-conRWRtatl ocmditlc«n8 etcs* %#«icih hvm a "boarlnrj on 
social adjttfiai6rtt of the tforfeara* ^ave been InelodU 
-od tn tb ia cf?^ |*fe0r» 
• I 
Mbssina stan© (if72) studied t l ^ *rianage» 
laonfe Opinion on Satisfaction and Ictportanos of 
Psydho «. Social neofls i?i t he i r Ofobs** The r^rc^o -
social neefflf refer t o <-^ 0c?!irity, social^ esteem , 
1- Mostina ^tan^f «!ianag«i<*i* Onirsion on '^atiofaet-
ion asif! ItjPTortance of **m»ebo • 
'^oeial TT©e<1s in t be i r -^ bbs in 
Tftorjoelavia* 
Infamational Review of f^e^mm 
f^ociology 
1972, 2,2 Set-** P.'^. l6 l - 167 
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mitemxmi^ and seH «. aebualixatlon of tite mmvQero 
tn the Jbh » situation* "JPfie findinrfs of hie stti^r 
rov«tti that satisfaction i s latt ndLth the naeda 
oonc^ming security mv^ self <• actualissation ana 
hioher cone^ning social , asttnm and mitononv' 
noGHf!8# Iimrar sa t i s f^^ ion has b«=»er5 r^nlf©Bt© '^' by' 
yoonger an^ higfhor oAica^ifr' rmnm^exBi, 
- 1 
Costello Obhn* M, & Lee Saw? M, {1974) 
studied •Baods fulfilIraer* and 3bh '^atisfaetlcm 
of PvoiGBBtormUm*m They have ttihi;n into aceoant 
fiv© TiHkin e»cr« aacwritY* soedal, eHtaan, autoneinf 
and self actualizat ion. AcooraincT t r t h r i r f in^*. 
-ings 80?* sawple of t^ ^e re-&fiOf^'^nn^B '?<wr»* s^tis^i*'^ 
\;ith thoir social an '^' sacurlty nae^s am^ nr«at©«t 
dissatisfaction ymn foiina Hith tho i r hig!-»er c«pdar 
needs ©.g, ©riioefti, autonony and self-«etualiaation. 
! • Costello .Jbhtt H & »M©©d« Piilf lllrrent and 
tea ""'anera K« i Jbb R atIsf action of 
f^xofGssionals " 
"t&lie ^arsormel J'%nafr©» 
nc»nt 1974, Vtol,? <5) 
S&p • Oct. p . " . 4'54 • 4B1 
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•H«e<f! - Grattfleation m\ci Porecpkto^s of ^ob 
Incentives,* Her firv^lrr^© !?«w«-^ l t^at siifsty 
i#«« tt»o rao-^t iiapDHftwnt n«HS>(! anrl otiier n©®^ nent-
•loned -^ er© for autonojw «id fKilf ocfetialiaatlon 
arad tnportant JOH ircajntl-veo t^ *!?re on^oartunitv for 
pcc»'!etion8, ormorttmlty for ferairjlng anr? r^ ood 
liondlr^ oondttions* 
»a 
oiah«(!i Orc^ R, ana others (1976> analtr-
•4K»'-'^  th© • ^^^on^tticsns ««rVr% l^flrh Bfrftlo^^ees wuROorsd 
t\!>aitiv©aLy to Enrltfho'' 'for%:# • Ti^ fliullnga of 
the i r ati:^? reweal that ci!ir»l0v«iMi -^^ ^ has strowrj 
frjcty-'Tth nee-.'-a aw" also w&te 0«ti''f4e<^ "»?lt1t x^ f** 
oont€8Ct Cl.@» witti tTtelr pa'^ '', Chh • 9«caritv, 
Co «. t*ox j^ertj an^ strMwrvlsors) re«f»iiai'^ i«or» 
posit ively t'". anrich©'*' wytfk tban mmlo^mmB iitto hi* 
vro-i"k rx>oc!r, for rrro-'t'^ an<^  "s^ xs v»®re dlr5sat-lfi4»i<Bd 
with ^or'k m c!ont©3?fe# 
1- Hinghal rm^iila i * %eO Gratification aita Peroarw 
t lons of <3bb imjentivea" 
. InSian Journal off Social 
'lOifk l t7« Vol,37 1) ATW» 
t»4P^ 73^79 
2-*>l<3haKi Grc<T R« •Conditions uncler %rhidh Simiovees 
FlacfTTon J«Rici?iar«?a r©sr?on<! Pos^iitively to Enric^i©'' 
& Peart!© «3t«?e !•» f y o r ^ 
<ib«riwil of ?ipplied P«v«f«3tto<T? 
1976, Vol .e i (4) A«| , l».i*.395-4<J3 
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Bhaxgava ?•!!. (197©) in h i s 9t«ay on 
• A cx»a|5antl'9'e Staclhr of tibb ESbtivation of Various 
giro- ±h «n8. social stafcas %f<ire feuna «(|tially mtstlBjw 
•ating fs«Jt:< r^8 In rwlire papmj»^©l, abetors ari'^  
acl^ocateft anr"* only sliffit aif '^^ r<en«€( tm& otjearwxa 
on iralt'l**ual f aCJtors* 
Gains i»ary T% «ja otti€ap (1984) attifliaa 
•Policv Offioears' Pcsaroertion of ^ronotions as 
SO''j«5® of !k>tivatior!*. Acco-^^.'^nr^ to t t ^ i r findinrt'i 
police offioers fc2.t ^-i^dsr oj?a©r rw e^'-'' (aoicAl) 
^^re rawee tmcartant tban lo»-fler oislar noa"" iwtttsaaity) 
amd people '»i?o more sat isf ied ^ t h the i r neaSa 
wlien th©*' war© TWWiot©<3# 
!«. Bharriaw!! Y,H# 1 •A astaparative ?^ tt«3 - of ^h 
'^Otivafeiwri of r^seton® 
ftofaaaicmal csticmpa" 
Dej»a«tisi«5nfe of ^tifdholagy, 
A»H,U* Ali^irt^ 1978 
2- CTalna Larv ^•-^ "^oltc© of f i ce r ' s P«re«ption» 
Van Tabairf^n it,^  of PttafsiDtions aa a Bfnsrea 
& i*alva Midhaal ^.f of ifctiirafeion* 
^^bumal of Crtelnal iTUatice 
1984, Vol,12 (3)P.P*2«5«275 
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Sor te r hfmm '^J* & s t e e r s RicJ-sard tC 
U973y studiecS ornaMf^i^tlonal #^or"k and y^raonal 
faetorw in f.rtplof&m "Tum-Dver ana A^3e«t«*«lar!w * 
Aecoraing t o t b e i r f indings on a general l eve l , 
o v e r a l l Job ea t i s f ac t ion wis oonaifftently and 
invcaraely reln*-e^ t o tu rn « over and organisat ion 
wide • f a c t o r s , ^h r e l a t ed faefcorp and jicraonal 
factcMTS ware found t o b© re l a t ed oons la ten t ly t o 
th© wltMra?^! 'hch-ntfiotir of t^ -te omnlo^roos, 
Coofjor aoVtrt (19?3) T«©s€Bit€si!' h i s 
afeiidy on 'Tasi; Charnc?fc€r4?«tle an*^  I n t r i n s i c 
f-totix»at4c«»'. Aeeor'"^iTyt t o h i s fin'Hnrjs fonr 
i n t r i n s i c taii^- ^iinenai-'-no e*^, f^i^/aieial v a r i e t v , 
a l t i l l va r i e ty , goal s*iru<5tur© and tranaformatl'^iMi 
vera lin^©'" t o perforpfflnee, aa t i s f ao t ion , abaent-
-ocirsn an*"^  labour tu rn - over#^ 
W Portor hymsn & "Oeaanisational '?or1: and 
- i teers a id ia rS K« f Pcroonal Fii6b»i:« in ^r^^aeyeea 
TtarnJOver anc! A>«rjntoeiflr?^ 
Pi^Qfhological Bx i l i ^ in i973 
Vol»80<2) Atri, l».f>*lSl-.176 
^•- Coonor Ro'^ 'vr^ I "Tasv Chareeteria^-ifts an6 
I n t r i n s i c J-kstivntinrts " 
HURwn Itelatlona 1973 Vol, 
2«(3) P .P . 367-413 
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Ml 
CX973) cacwaliiea • h stndsr of Rsiationrfiln lv%tw«tti 
Hee-'' Haf-tafaction artd M:«eriteHlan aranwr ^f^afWBrlal 
I'eroomiel* • "^helr fiw^lngs report *bat there wwi 
m positiv© relatiofigihln b^ bw»€T! na©<3 aissatigfar^tton 
ioiidl absontoeiLsRW 
-2 
i^eatt^ S.'f, & Jamsr ^» B^atfi^ il^fi) in 
a 'LoJ^^lttifltTi*!! '^ ba'^ '^ f of i\>>s«!frto<*lsn of Har^ ^sor© 
Onaraplove''* tfttli i?efli|x»c* to four '^aaria'^en '^.rr. 
Organiaistional • " ' l i ^ , iKnecllat^ 'tsrlc a?wironni©rrt. 
Job eont<?pt 9n<^  irjeraonul f »-tors report t>> t^ i n i t i a l 
sltya&rtooiBn of ^NirS core was ppedlct®'-"' iT^ f orrfoniasat-. 
-ion - yttdm, iEtnediato woifk «• ©«virora?ient an& perocn 
-^1 factoro ',r^ilc lorrrituairal n'^^cPtcrian xta^ 
predicted b^ r Ircra^iato -Joiic oiwironanent a?s(3 -Tob 
contetst factors* 
t - nr©Mnia'k LawTfance (5, " A stu'-"*^ ' c* Relation^.i|> 
& Jioteraafi Hidhael f "b©te-f©e« '^oa*-' ^Satisfaction 
SKva M5neiTt<>el«!! aRnucr 
l^twiaoerlal "^arsionrrf?!* 
J c w m a l o f ArTr»li0r'» P s y d i O * 
log*/ 1972, Pee, Vol.*5e("^) 
2v B0a*±y E :^<, & " loiigitncltiial *^ tw1y of Abiwitea-
.TEr«3'-' R^Boatty f - i aa of narfl oor» ur«!Tiplos»<^ 
Psyebologicai Hoporta 1975 
Apr,* P.P. 395 - 406 
39 
• I 
studxf •Aba«nt©«>lan wficn 'lor" are tiav*^  a ^ol«j©»,# * 
esrardnoa ti-ve nattera o* Voluntary' alTser»tr<-lan an*^  
thoi r pradtctors aTDng th«5 wDilcssrs in mfn/ky/etf* otmoa 
orrrarif3otion» *>>eir fiwlingg r^iveal that -yoliiTTitary 
a'xjcntoctnn wan nr inar t ly dotxancler^ t cm oraanioatlonal 
and finonciaJ ^^ictors anf^  I t 'lecltne'^^ after trnrBf©r 
ta> C83pJjO'*©e cmcsro'iir) "bufc Ob'h witisfaertlon itas not a 
pro'''idbor of i t* 
-2 
2X) re?^atior«3'-'l" self - aertitollsjatir.*^ an''! onmloy^® 
t*tm « ovr "*3t rr^r^T" - pro-'^ icM*** (tMrr-o'^?*r) 
''v^iwulotir "af' as*«>4 elate'^ with t'^c arljuattnent of ir 
w>r"k • anviffofira^nt of t l ^ or<ja»t0atioiu 
•*! »lijiliii'iHHWl— • MM 
& • tern ^ N t r t H« f CnnlO'nsc <^ >^ *rr'"rsMn» 
.7otirnal o*' Anoxic'' y^'^ TfNw 
tJhite^a ^tat-- 8 trstcsT'-'tinnflil 
31 
oi ^ikor Ptxihlam in mnur I'^axvtr^ of S a s t e m tJ»^ " 
Hi3 f i!>'ir.rrf: rovcal t^.ist aboer*««^lan, lalTor - ttiFR 
e t c , 
Mili*5r Jfen and ^^wnSov^ t*atwvitl8 Cl9'»> 
in fchoir ofet-vly on *Ir«?ivichial Jtel-^tions fco organiflat* 
tonal c3or^ **5i<^  an l^ c'^ aiTfc** holfl t'- .^nt nfyrcJholcr'ir«al 
f cxctors (<^li • fiRstiafacfeion, tioscft «. tonsijon), aocia 1 . 
rci- j t ionol faetora (fl«x;ial rmmrr^.n, nof*i,-^J. co-^-o anrl 
s t a tu s trco-^i-^tonc!.') Q«'^  e«t*'r(3 c rgardsa t tona l vnri a*-*!?"* 
(fandly sfcittis, cxwntiiifcy iiwoli?cr>orjt, prDfesstonal 
l o73 l i t l en ) have a '^i'^ntf leant r o l e in tli® aaiiJHStraeRt 
o£ cc^lcTeoai ••Ithin t he orrr^rsisiatlon, " ^ ^ t r fin'"'4ag« 
a lso in<'"'lrate a highi^r » r^nvon'^m TK-rt!»ntarfr> of 
aocla l •• r e l a t i o n a l foo te r s its oDnwirlstsii tso otli®p«. 
!•• Mustafa ''•l'-, f » A s'-ir'^ *' of l-a'-or ^ro'-^T'TS in 
l>By50Ptnsf!t of Conroftoe •^?"% 7^» 
2* Mi l le r ^'p. & *Ir,aivi<1aal Seiat iot is to opgBiii8-» 
Sanford l^hcrrtttzt a t i ona l <^or!flict ar^ cfh.:3rige" 
^sociological 'Xwjrterly 1§73, 
11,4 A«trr s>.P. •5S6-.'^ 75 
«J fv 
Bavtd J.R, <1982) tr. M s stn/**/ cstarrdr^ 
mmhorfe€>*s in ten t t o ?o"=ivt f^rganis--?tion. Pin flrdlnrjs 
a t ion, s a t i s f a c t i o n vd-th t ' le ejo-jwoe^erg, pav, oofwr-
- tun i t " !f^r '»'«t5not4jons ar"1 fa i t r tes" \f«»r«» lj?r»ort«jnt 
roa9oT"s f^ -^ -Tt '••'©re wsl"it»f'' t o pnr>lov«»®*«f tnt«r!t t o 
st'tf'^iof? * ^ (?"'3c» '^ *-Mf».f of r-w^io^eo's A.ttit»!'3€« and 
La'ior '"'•^ro'i:', '^ '^ fln-^irK?© of t ts^i r studv r©Tiort 
t'-«stt oPfia»tlnational po2i<r'', iTreMate sunervlsion 
pcvjssuro on t h e «-l«-^ *^ , ^ ^ r ro"*atic 'S, -Ta:' m^" fring© 
bfjnofit^, I'-'^erti-^^i'^aMon -.dt*^ f-he csorr-Kin-'', taools 
anc"! oc*ilT«T0r*t etc* imro lir^-^l t o tb© ©Riployee's 
attitu<3c a'^ x" la'-or unres t . 
1*. Bavi6 'T^H^ I '^[TStont t o *^©awof ^ J-Hiitl varlat© 
, B^altl •» orrranlBSttor*?!! " t^tt^ sf* 
Brint-oR tTniviorsltv, "c^^ooJ o€ 
^'Uinaftenent 19BS 
Ric^ai^l ^.Bn ana ^atx>r ^Trr®"^* 
InclUfitrlal an<1 ael.-^ions R«vt«» 
1973, 27, Cct P . ^ , 47-83 
33 
of 'Jbb Satisfaction anc! Ileglecter! "U^ariabl^a of Job 
seniority*. According to Ms fin-^i'nqr. job satifjfaet.im 
•m& fourrJ f-iin^er aoer'UTr* *-o the -"^^h • ^»iilr>rity of fhe 
Crai^X^±® P#1».J« <1<>03) in h i s study em 
•Job sat isfact ion as a fwctt^^n of "woe^ -*ar eere^  saper^^iasar 
c^iaractoristics* reveal f'vst Job aatlsfsKstlon was wifwri* 
atod uitii thta •i^r'kor's indl-vl'iual -» <?^\-?raetori'5tlcs (@«<?« 
ago, g e n ^ r an'"^  Icsnrrth r>^  fmnlo /^ffent^  anr! onardsatiowal 
cba rac t ' r in i t i c s (o.^« 1 ©arler^^ip ^Te^ '^ arTioiir) 
1- Rouen ""^ Iradisa » • ~ob satisfaction ai*a THsglex±m6 
Vi5riaM«»s of Jhb *5*»r(i<^ rit'.*" 
197Brf Sipr, ^^ol, nU) ^•^. 
297 - 308 
2m Craribletto P«I*«J« * tfeb satisfaction as a ftir«otlon 
o£ •^*Dr1wr and sii»ieryd3or ctara-. 
cterirttic^ 
Irwluntrial '^r%in'^x>lonv , 19B3 
31 
- 1 
Itete If.V, & Sup© B,v , ( 1^3 ) invest igated 
•Motivators ana H^ieo© f a c t o r s tn Jbb r>atis««etion of 
A,-rici2ltaral Officer**, Aceor^lng t o t!i©ir f indings 
r e s n o n a l M l i t y , achiewreriAnt, \Kixfk i^tself, a M l l t " , 
u t i l i a^ lon j . " iMPOtaotlons, inderienctence, recstymltion and 
a^lfalnistration, t©c!«iical sti^^rrvlsion, Jtob - seeurit-v, 
perronal l i f e , 3alar\» aaicl «SE>1^  «. atai-us were tlie nu^e-
•^antial '3b"^  fc^ittires t^-at "or*? attac^o^"' to IXJM' 'peel-
ings of «3b^ "' s a t ig fae t ion wn^ " ctia;»attsfactlon» 
S t rauss Glcorrje (t976) s tu" l e^ •\«>r^er 
" ' tssatisfacstionsf A toclc a t catiscrs*. '^tig fiiy'^ip^s 
revoal th- ' t x "% . unstaodlnesa \fot^., lOif inooee 
Job « in secur i ty , inaderuato fr inge Ix^neflts and -
tynanica l sunervisAon ctc« \mrc the inportant cmiJ^ eB 
of ^lorlcer'p d i s sa t i s f ac t ion* 
1- Kot© N.v, & n i o t i v a t i o r s and Hygiene Factors la 
Sape •'^ <, t Job s a t i s f a c t i o n of V^ricultural 
Officers" 
Cfoartml o€ i n ^ a n Aeadgrr' cHE Aapl* 
i©t! PsycfiDlog? 1973 ^ o l 10<!»-.^) 
P.P. 41-47 
2 - -'t.r^uas Goorger "''"or^'er " ' i s sa t i s fac t ion i h l4»1c a t 
tlie caunes" 
^ u m a l of Stsr>loyra©nt coupse^ ling 
1976, Vol 13 C3) Ser*. "^ lO'-wloe 
6d 
• 1 
remiml that f^ iac status aiBensicms ©.g. ^tnowleclge, rf^lB , 
vm^jTmlhtiity prostigc, autliority wi^ opioirttmtt^f for 
wt^KOtions aro rol-rtcxl to the «?f>lo*'«2o*s «3bb Aissatiif.. 
-action ar^ "5 \?or^ t «, a'^ -jtsriafnent* 
i\mc L, Kaliob*i«g (1977) etisaiea *^aot^ 
valuoa an-• J*-*-' •. rw.'as^l-j '-^  Thfjor*/ of •STJ*-' '^atifsfactim ' 
A^coortiiw^ to tits fi.n'Hrr'B ^rvA • iralncs «r»'1 -Thb r''n«ir6« 
%HE!rc a»iocl-'te^ .^^ if- the ©Isc <11rmslcnii of • tsr* e .g, 
trjtrlnaio, convt^rdtprcn, flpaneiol, rr»f5ltio'-'S v?itti eo-
1- iKboffh 'T)ane55 I', f "Status Tftccmsle^e^r" wn^ T^ctml** 
i3bu£nal of Ccsmpisfcional Psvc*iology 
1977, Vol. 42 r ^ a r»«P, 1'»4«.143 
36 
?rirbfe Janes o» '- Rt^^ar? F»H, (t<?7B> 
ar3«3 hcff^*^ \(noviii.vg? t o t f ^ l r finairifjs ol<?%r people 
is*ere noBe «5sftl'~fle<l vif"»> t tsoir :^bQ tlian '»r«» ^prxarnsr 
rf<^ei?atlcn milMaerl'Tt?© to *w>at malu^rlal iiml«©8, csmvLng 
(TEr^Ttor '^j f?eort«rsfe •"!<•> inf^astrlal 9'^ "^eiB (11) tll*» 
d a have x^ \i«e^^ tb@4r <aKr>eefcatione an'^ (111) o ia^r 
•i^ezanoe ^ r ^ e l l x ( 1 ^ 3 ) in h i s sfeirV c« 
•folic safcl»faction an<f i rsdust r ia l '^oeiefe'^^ An ^p(p«oac*i 
tso the r.ttifi^ of Attitt2t%Q to-'mreHs 'K>yflz snc'-nfj flodri^i'* 
ro-'jcal t h a t r^esrnonal, ocononia, t-jor^ c: . r«l i tod, l<^t>lo» 
Mimical •Rd a t t l t«3 i? ia l aspec ts 'mtve t he itsriortarst 
f ac to r s of \Kijf-' «ifeisfaefeicjn and adJnBtnent a t tv>p 
tfor"*- •> T»la«"Nab 
l^ic^ar'"* ^••^•T R'wi'^ Bi«v5*?t« fV r^ t*«** »>*"^  r«h«n»ea 
H'l^pothdsls* 
1976, «?6, 4 , Itaw P . I \ 1140.11S8 
2» TeawsBios «3bsef0lixf »/oric aati^-f act ion anr'' Inclustr lal 
-'ocic^t^'f i'^ n -'THuo -'Cli t o tha rst«<*y 
o* \ t t . l t ' t '^«i ''V'af'''^^ ••w>r'^ - Ano^g 
Rovista EeipBnfln cle Tmreati^ratlawi 
Sodolonfica 
1963,22, Ajar P . P « 27 - 5 2 
37 
stu^tea *^ or'»^ Mr i^seonteent aar*^ . Wor^ place Belharvioar", 
ir^fxartant tn th® vio-rlisor a-?econfe©?it and vmxfkinrf l»hai^o« 
e«g* (l) cliaiir7«s In \fe19a level ( i i ) «$i«iighB3 in prefccrenee 
aoe to Inesiaaaea «R!teK9ttt&o& arnS Ciii) e^ange In wage 
stracture* 
••2 
Wj^ jous » l^tn» P, (1^4) essaatne*^ th® xelatioiw 
ship he^aen Jbb aafcisfadtion ana tJerfonwmaa* .^ csoriftlii^  
t o Ma flnrfings the wil'itlontf^in hs^mtm 3ctb sa t iafae t -
•Ion ana perfformane© wm s l ight l'*^  tr-sitli?© "but the aireek-. 
«.ion of eaaoal i t? vaa i»el©ar %fhan 3^h aatiaf action %tm 
s p l i t into asetrlnaie mn^ IntritHHle ccmntmBntn* 
%m Flwaagan Roboft J , 
Caoziga s t raoas & 
Liyod ulEann r 
*^^oiic»r t>is<sDi*«nt and ^ortt -
Indostrial Relatione 
1^ 74,13,2 May P*P. 101 - 123 
j|» '^^mxm» •Xohn P» t *^ c^siial csonralaftiional hmiX^rniM 
of *Kob MK:iof action as^ Patef <%w 
fnanee Relet ionc(hi^« 
Jteumal of A.T»pli<3^  t»a"cholom? 
1974, ifol. 59 (2) Apr* ^ . ^ 
139 -• 144 
38 
tbetr stuav "Inprovlfie? Pro^etlvtty aurl Oanltt'v' of 
^tmfk Life* xfyport that autcsKiamtfl wox* «» rrroop, •'bb 
wide dNanrfe, orerartlsatlonal ibehsvioar tawtlf tea t lo iw 
an<^  f l«sdLbl® \4o«Sti»fj l«)mr« wei?e t^a lw«rfe»!* ' f ac to rs 
I n iPTpBovtiiof TWoatiefci'^tT «|/* »fob ««tlafacti 'T«» 
•a 
Eelat ions l i in ^^etwecm l*©re®iv«9^ •jfo'H c f ja rac ter ts t le ar><?l 
«3bb sat is faet i ' ^n ammx? cx!<j«pa*-iofiai f^tatas ?rroa«*« T>j« 
f indtnga of the atUf'^y r€iv*aai « t a t i n t j r l n i ^e an<^  aartarlrw 
««aic ehasael^aristtiea (e*^» ae l f * mcpt&^ixm, sol® « 
s t r a i n , f inandLa T&^BV^B and nrwaotiona) csontrilmte 
t o the o v e r a l l Jol^ »aA:isf»ettofia an^i a^jastsaant^ 
! • Cftaamifig 'J**^^ & " l i^«ovlacf Pjpoandt lv i t^ ' and 
Ho l lay E ^ . f Ot ia l l ty o f Wotie «. t d f ^ 
Hawyorlc, IW Praoger 
2 - Vtoy^fasnoff ^a^i - ic i»f "Tfi® Hali i t iofMihin "b^twaf*! 
tViveaiivck! ^oh C1ii(Mract©rt.8ti€8 
anri ^ b »tttis»f«etio« AaxMnig 
Oecmpational ''tafe^s ©tonja^ 
Sodo io^y o f ''*?<!K^  aati<f Ooeoiw 
•a t l ona 1976, «5,2, ^arr 
39 
- ioat ional C i i a a t ^ * s^wortllng to tt?eir flivSlwrs, tiob 
aatisffawstloT! w?»o oorrelfsteMrl t» t^ f* OrryanianitirsnaJ 
eli!3s<se In «O«IB jio»itioris "bat both ^-mre not Sftitmrrlf 
ocNnrelated with p!ji>a«cstlon a??ta wid cv^anisiitioniil 
cli^iate waa not esonhalated 'wltt^ oiaftloyete tanvcy^er <3irt& • 
Wfilocti n^Pm «f t*awm neian Cl901) Iti the i r 
otuc23(» on •IntcKtrelationfihip between ^vn&F&OBttrm&l 
oc«nnitrar-nt on<!f 4"feb cHaractorlstlcs, «7o^  «ati{3f»(?tiolj, 
Pjpof esfflonal ^hatjdoar ai;^ Oegaiiifrational eili^rt:^ • 
reveal ^t^tmt orrri^^nisational clliaife©, fJOJor, t a rn \Kncfk, 
reading T»t>fe88lcnii0L -^btHmalu, ostlsifMsticat n i t b vfonflt 
f^n^ rroraotional opnorttmitioB, »^«, Ote^ ^ «• gra*%p l©ve»l, 
t<5!!'mre tm^ longtts of^  iProf@3«<tie»iai mvptcf^Pi^eenlt war© 
po«ltl\«ely rel^ita" to om^fiiaatiOfMil - asFirlti!«wi+' a»t^  
Job satisfocftioii* 
3U, SettfiaidMr B»& *S«ne Relationi^ip Between ^'*'' 
Sn;^6er R»^ i Si^iofaefeioti ana Ouganisational 
Ciinsite " 
•%i«mol of A|Tf>ii©d Pa^ idTKDljog? 1W5,' 
^fol. 60<3) .Itou l>*l»» 318»S2t. 
Z^^^mSa H»P« & •InterrelatloBilhip betere©n,Organl«i-. 
Lavon Helcai f tional. csomrdttaont and Job character 
i s t l c , Jbh 9i[KbiJitfactlon« Professional 
Bahavioxir mn& Organlsatlortai cxinotaF 
Htamm Rel^^tiona, 1981, Voi»34 <12) 
49 
- 1 
tim stttOy rei««rt that orrtanis^tionsl stat«^ hmm m 
positive with attit«<te towarcts awtoncHWf, wpstfarai cmmm 
-unication, \mrt*. «. sati«^fac;tioR# r^f tmtl trBw^im^ 
si-M»rfLp Boas (t*lll3) i f t M s stuf i^ «m '"^iMie 
?wr!toc@^€rsi^ s o f l ioslo^on iiios '^: eonf l i c t®* n w i a l t t s i t cssb 
aa t ia fse t io t i seifi (S«pg»»ls»ti©fial «ol© •• GomfiXdt •««»© 
foimd t o be ^Urisctly r e l s t M t o t1>«» tm^t o f - Iw t^ r 
r o l e c o n f l i c t * 
Im Veal© Dareda i^ttttir "Ospgrardftfttioniil Status aaA 
Cfflivcflfsity C»l l fosmia 
f^'Qijt a t m a %9B2 
2m- Shanjtr Bo«s j » ^mm ivetaoBaeni® o f *'ic«:*ls itMi » 
worte oDtif l i e t s " 
fcfbajmal o f tfc5eiitiof!iil B®1ia^ic«iir 
1 ^ 3 , 23, 1 , Aug, P*i>« ^ * t i l 
41 
^^orlc "Situation em/H «3bb ''atisfocfeton »» 'She flTv9iiri» 
of 111© efettfify rtuweirl tliirt: -W^ME^  oitisatiort ISISY a very 
8i<-^ iiif iaaint: role in tise Jfob «ati«ifaction anr^  in arifiw 
•stiii&nt of the w««r^r»» 
Xn^olvenefifc of WS> s»ereonf»l*» 111© resul t of th© 
atvuSy r^ iXMEts tliafe job Involv^eraent \fae aie^lficantly 
ooiKtol8*;«i6 with tfm int©rp©roEmaI rei.-Jtionshin,^ 
»»aogniticm« nzOETiDitlons m^^ sapc»rvision ebs* 
priMMMMMMteMHMlM 
! • Btaiiii4iiE| Awarer " ^^CMS'IC situartjion an^ <*>1> *'«tisfaettj n 
Rblner SteitsdNift f«r So«»iolorfie 
and "'osial ^s^^d^liogie 
lf83, 35, 4(B«e,) 1».f»« 680-706 
2 - SaMthawani ''i^ «s,|'»aiD^3 iTJwolv^imt ©f itK) ^arsDnn©!" 
<%iiumal of 'f^svcfholoaical Kesesarchca 
att ia^ on "CoHlesstive c i tea t© f %gira«i«it as a M s i s 
f o r a©f i f i t r r i acjgwsgate c i i n a t : ^ i n o»gamisatioi^ f w ^ « l 
loot ivat ions t o aeihiev©^ laanaicfaiticsnt i i ^ e e i t i t f i t y , 
cJjoseru^s o f sa'->€»wl8io*i «KS<3 peer jpelattons '«.f-<gMr'- aig-. 
pefrfoiS'WPKSB Q?^ ^ .lo^ satl*'s^aefcioit# 
'; | ir iv!S«ta:^ « .^ * & ^ ra tap ??wira« <19S4y 
stti'ltef-'' •^«re©ptiof!S o f ^ t v g^tlsHfartion an«S Ostfanls-
• a t t o r ® ! Clli!K»t©»* aeeorfflwi to f^^mir f ln^i fKfS t!t«8f!es 
in»i a afomiflcsBttJfe risl'-iticmaiilp testweiat 1%** su t i s f ac t i a i 
an6 organisatic^aakl clteBt®» 
i«» *3l>loa '^•^^ & **CoIlactl im c^imata f ^s«»«iaati^ « 
clixiafce in ax^mntm^ixm * 
«3tottmal «€ Aea'*aiaef o f n«nacf«aeiit 
19S4, Vo2..st C4> Tiecj. ?».l».?n-?« 
»«• shr lvaatava n.K, •F«««cepfctons o f ^ ' H o i i t i s fac t i on 
& Pratap ^» f anct Organisat ional CUnato" 
l»ersf5Cf!tiir«59 I n ""^Jctioloteal 
Roscarcttaa 
1§84, Vo l#7( l ) ^ p r . ^.i»« 41-43 
a 
•1 
T»Ioher« & others (1985) in the i r a^'^v cm 
"A i'«ta '^Ral'rrsl'i o^ Holatimi of C^h <^haract©rl3tie« to 
Obb aatOlfactions* rewml t^at .a:^ sat isfact ion i#«9 oorr-
<»el^ 3tad to t h e iibb cliwEnieterlstieM of th© <»gQni sat ions* 
•2 
Carrol G,R^ & Huoy P. (i986) SKaained 
•OrganiBotlonal Tasle and Instit txtionsl ErwiroTrrnt in 
EiDJUsgioal Per^>ectiv^ s** 
Accortlina to the i r ttwlirvjB Iwitittitional 
gnviioiaaeni-^l varla'^i**, especially nol l t i eo l t t imoil 
strongly •ffeot th© ratos of fi»im^ing BII<^  fT^ilnsv hut 
wo©"«cly affect poriPomanc^ l\it in «ontr«st firw^inrrs 
also ro'-ort t^^at t i s ^ emdrofsnentyjl vgrri-''^lo9 are nor<» 
clofJclF as-xjci 'tef" ' ^ th peffcwrwar.ee of irMvifHial 
organisation and losr viith th© organistlonal (ftewocrraWHir 
of the industry. 
! • T^Loher ^rlan, "A f4eta A«al^Tiis of Relation of 
Ra l^^ nond A.«]3c>«iy •%!> Cha rao tu t r l s i t i c s t o <3bb 
iianey l*«Moe3lleir sat isfact ion,* 
& Michael P»^ttaoal<5t 
AK»ller' Psydholog'^ 
1985 May Vol,70 Wb.2 P*P . 280-289 
2«> Carrol <3«R« & ^Organisational T^rik and In s t i t u* 
Buo Y»P* f t ional BntHLroronent in Ecolocriaal 
peacspoctivesf Fimling® frcan 
Xocal ' W B Paper Imlustr''^ 
hmm:ttm% Jfoamal o^ *^oriolOffy 
1986 (.3teJ> Vol.91 "o , 4 
P#P« 838 •». 850 
44 
!?orton r^ tevoTJ T>^  (1^76) In ^Is •H-u-^ v on 
Dedaton - naikliig aaft<3 ?"atiff action - I th wor^ I t se l f •. 
reveal ' hat satisfaction was rsorrelated with «Rr»lov»e 
centre--! nanaocnent and r)articination but t h i s exnrrel.. 
ation was leas tfhan tho®© for saAi^isfaction with tfoiMng 
envlxo]::K:t^ it« 
"•2 
l^irsa f-^ aaood M i <1^ >84> stuaiee! •'••Tor '^f '^s 
Participation i« Ptfelie *^eetor Bnteroriaes ^fith apaei* 
**ef©pQno« to Hln^«»tim liwiG^ticl^s lt:a« • Aoejortling 
to his finr^infjp \^otfkm: • imrtl r-iriation rsPO'-'tse^ s a waooth 
IHinctionincr tmang the oo-wof^era an*-l lo^ l i t^" 89J^ !»»•_ 
ponaibil i ty to^-«»S9 th© Crgwilsatlcsn^^d rw i^oe*?? «%s»at» 
•.iaeaction L^" .—f--;.. "*-.-'•'r^f' *-^  .. af^ainrrt eonr^mr 
and raanageweflnt aati5 notl^atc to the '^^ r^^er for hl<Th#r 
|Mpo#QCtion, 
I» l^cton »teven £>. ? "Eraplo:!^ © •• C«itt»<? *%nage!»ienfej^  
Participation in t^clslon • 
Jla'Ting and satisfaction with 
wojrtc i t se l f * 
f»a7cho2ogioai aetxsPto 19W 
2» »^ima f%soor» All f *i"?or^ -er* js '^arfcicinatlon in ^ b H e 
reactor Bnterpriseo ^d,th f^pecial 
RadPcsrsncsBai t o tf in^stan Inaoet* 
csiiSis ^ d#* 
Coigr.«rce, A»M«tJ» ,a.iigairh, 1984 
45 
• 1 
Rewett thonaB T. ami otlioir* (1974) amlvs«a 
•The e f f e c t s cjf ofr?!5mirations, l©?i<3er»hip st^^l© mt^ 
•*0!!Jbor of ecjRiJattbility tlpon psoauc t lv l ty of small 
Grotaps 'joi^inrj on taaidiml tlv® Tast-. • Tha f inaing® 
of t h e i r ''tcw^y cwwsal thpft eom^rffeibl® tiroups har* Mcfher 
T>i»dujC*-ivltY than it*ootn|*^tt'bl«», «iolla'hora*-l^w9 mrwmia 
hod Hjofj&e p roduc t iv i ty t^an non • eolJalioratlve groana 
and o o l l a ^ r a t l o n arsf* oo «. crflin-'itiorj Intrraot©"'' In 
Irtflucenlrrt r«ci<*ictivitr)'* 
i^tiistafa Tias'iain & r>ylvla *kmaia B» <1975> 
pre cntt^l 'A 1?QCtor '^nnlfsi?, ^ A|ifax>ac^ t o Jtolb 
^>c^i'^  fact ion , Aorxsr^ '^^ nrf to t^^olr ^Ir^inrj ' ' soc ia l 
va r i ab l e " in xrotfk sltt iatlorj &m\ a sube ton t la l nemmire 
of s a t i s f a c t i o n cK^ tl wor'-tng conr ' i t ions mrv^ <:K»rtnin 
attondent r€«f?ir''''fi nla*' « --inlcr r*-*!© In <1etomtrirr 
Jbb a t t i tu r les and af''jiftnc!Tit, 
1 - Hewctt Thonao T , , • l ^ Sffecto of '"rr'anir?ati^r*« 
O'nrion fSordon B, LeadfiHTsMp J^tyl® an/? ^%?if5f»r of 
€i iTomidk T^blm oonfwtlMllt^ ' tjnon Ppoclueltlvltv 
off ''nail ^'TcnsFifs •'not^wr on 
ft«iniml%tw TaiT:" 
OjprnnisationQ'' Bsshai^ioar an<*! 
^^tiron flofom 1974 i\nr») /^ol, 
11(5' ^.'*. 2?»^-?01 
2*> Mcwtsdfa nias??ain fit *i^ F^^ietor -^nal^rsin. An ^piwoa* 
^'yl'uda Bonal'-I "^t t o Jo'b s a t i s f a c t i o n •» 
Pi^aaic Persoimol it«mag€iBiont 
1975 (Itay-Jlin) v©! 4(3) 
P.P. 165 «. 172 
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X)m&flm l*#aSDt»aoji (1974) stadias •nodal 
Osgwiisstion off an l i i a ia t r l a l '70£lc Q£Oi«|[> t ^n &st)<»i:g«nee 
ana Aaof>te^ion tso 2anwixois!«ot"il Change*. 11*e findings 
of h is stu«2y r tveal that oodlal infojrra©! ovq^nismtion 
tiaa a signtficant roie i r ra&c l^ng organisational goal 
ana woeitameftijorail adju^^tmsnt and thus infosxiial Oggani*. 
skatioB iiaare a«soci--^ *tef' -.d,th lenient sa-^orviaoiry -
boliavioar arid hxgh m^aomm&m 
Heider 7»et®r (1975) cKaiained tha *Halatl» 
CHasMp l3et.^een l»ead©rahin, ^^ er^ ol of Proaiicfcivlty and 
i^atinfacti.^n*. -"^icorclirrt to hia findings there was no 
©:«si0tenit correlation "hrti^ raen leader ' s WhmrtcKUt ami 
ppoduotivity* Hijt Wie £urt l«r ftnatngs inaicate thakll 
the noro v;o«1«jr'o ostpectationa war® fulf i l led ti^ r tha i r 
superwloors and tb© raoro rrsponaibi l i ty and fxoodcm of 
action was qlw&n by thaou 
1- x ^ l a £». tJohnoonf •i^ocial Orgassisati^n of iriduatriil 
worlt Grompi An i-^i^rgence and Ada* 
V ption to Bm/irfjnrvntal Chairte". 
cwioXogieal tiiiartarXy 1974 Vol. 
15 Hb.l, P*P. 109 • 126 
2» t%idi^r Pateri 'Belationship Batwoesn N»adartfhlpi!i 
^-ovoj. of Peoducfcivity and a^tia-
fsKStion" 
r^qpp»ndi3i«i£2!iik P'oracbwig and 
l?r«ci3) 1975 (anr) Vol*2 (6) 
P.P. 127 • 139 
4? 
Poaaaalaof" Phi l l ip M, (1983) anaiyoeat 
•DetemdnaRts of « Btip^rvidor* sua® of Re^/ards ana P^aiah-. 
dttitsi h Literatora ftaria^ and ma^eBtiona for Puttire 
Th& findings of h i s amalysis rovteal that MB 
wwddLng tehaviour of the subordinate ^/as ralatod to 
laader'b behaviour t^ith respect to usa of xm/arda and 
punishn^'^s which were aeterrained by thrae factors a»g. 
oontcoctual v i r iaMer , stibordinato's behaviour and charact-
a r l s t i ca of sttporvisor« 
-1 
DeiatfSougla© Lee (I982i in his ati^y on 
•Trust and Ef *icacr/ In oirjanis?jtionf She I t s^e t on aatia* 
faction and Perforci^ca^, reports tha t aaparwisor* & ava» 
lu3tion of performance vras significantly oorrelatad with 
t rus t and ©f ^ Icacy with any oth^p cllraite variables of 
the organisation, ^ho findings alao reveal that t ru s t 
and offiC3C7 ware fou- d ra'^ afcoc! to the satiaf act i-n and 
perforraance* 
i» Podasidaoff i=*hillip M«f "Daterodnatota of a Si3^p®rvisor* s 
use of Boiwarda and i^ unnishnedo^af 
A Lit«ratura 8«view and Suggast* 
ions for Future Raseare^** 
Organisational Bc^iaviour and 
Huiaan Parfomanoa, 1982 #Vol» 20(1) 
P*P» 38 «» 83 
a- ^DeisDouglas L«ei •Trust and Sf f icacy in o»ganl«« 
ationay Tho it^ i^ pact on 8atiafa*» 
ction and f*arforraance* 
University of tJtah, 1982 
48 
• » 1 
B&Bmx s»s , (1976) in his 9tu&y on *Soeial 
AajostaMMBt of tb© wMCfoars in an Industr ial Coloay* 
reports that aodUii adiootsient of th@ Moj^katm voee 
aasociat©<" to thei r tamtlv, friends, caste m6. el»a», 
oo-jwor^an, stitiervtsors aancl faanagonent *• oatborlties «tc« 
«BK1 i t uitiriatQlY af€«ct«a the t«>ifklng - ^tixsieasf and 
out put of the ^«or'k©r«» 
Hatlooin Abdul Haahia (1976) presented 
his 3tUi(3y on 'A csritieal Stt^y of Inaustr la l Relations 
In Public ^'octtor uni t s of ^^aShmir * 
Acoorcling t o th»3 rasul ts tlx sound syatata 
of social relat ions hmr- a significant rol.* in »JtA) soitis~ 
faction aK<3 indiviaaal adjustment* ?^he resul ts further 
I n d i c ^ c that onactfasnft^  c^ labor legis la t ion ound p a r t i -
cipation in aocislem -. raalcing leads to a bet ter adjust-. 
lasnt to>.far3s tho orgfanisation* 
I* Hasan B^« $ •Social Adjustiaesit of tlie i«>rl^rs in an 
Xnckistrisl Colony? A stud'/ of ^'^ashinpur 
Poi*eir nou'-^ s* 
Deiitt. of Sociology, A^U0*, Aligarh 1976 
2- ^ ^ l o o b Abdul *A C I t i c a l study of Industr ial Ifcelatlofw 
Rashldy 8 in Pupate '^eetor Units of t^ H^M^ hnir 
Deptt* of Cornr's©reo,A,H»U,,l976 Aligarh, 
id 
•1 
hevr L«c, (1960) 1» his ««tiiav «Ftalvw9a 
•BodU> • Tedwleal Sywbmmf i^^mmedh 'fwm«»* wl«i i»f«rw 
•<»so« to (a) structuQl ana teeihaolorilcai vorla^-'Xas (b) 
0oeial aspects o^ th© VPOX* • omdronfiant cmrl pofctorrw of 
bahordLour to 'Aich they wiaro rolata^v 
His findings reveal that aocio«tedh?iieai 
variable of* the orrratfilcjation affect©^^ --?oi:'^r*s noe^ and 
valoes aiw3 ultiitiately v^ oirWiitT '^*#iat?lour and i j o t ^ r ' f 
adjtif'ttxmt* 
oi»raaoflc OraaiRAr (1982) «tea^l«<! •caoeea 
of 11a? "no^m In Peoaoctiori ^roeewi** The rtesctlta of 
hifl otuay raport tha t jpaaaona of «lo<f *«•« peoAsetlor _ 
wCTr« te'^hnolorrical, organisational, f>ffroo»al or aoelo* 
pe^;rholor?icQl» 
! • Lewy 1..C, y "Socio «•. Tocamteal SystefMif ^aaaareh 
'?r«E5a»'* 
CFron) % l l e t i n De Poycholorric i979u.80« 
'%l«SS (4-.li) P . " . 439U4I 
2«* Obradovic "Cataaes of aim/ » do^m In i^rodaetion 
Gradimtr f ?roc©0rf A«^ual Engageiatsnfc in viotfk 
ana the ProdudH's^ity of l«bor r.oeial» 
Aspects* 
roeiolg^ML Praglat^ 1982 1«,3, ("'^ R) 
59 
Inccmtiv® ma Quality of v;or1c L l f^s Aaoor^lag t o M« 
findings nattire of «^>i-lc, ps^ a»<3 Jbh • security ««»« th* 
prliswry in teres t of th« «Bi|)ldyQes, Hlo findings farther 
reported tha t paefkage of ineantives^ eballenging • yotfk 
and profi t » i^varing «%>b seeurity bad a aodaive roXe 
in tlio faotivation and in «niiancii^ the quality of .loclc 
*i 
Laooai^ a . (1983) in hia study on *Ozg»w 
isat ional i od ine* roport that oeg^sisational docina yumm 
aaaociate^" to a sot of sooiologicaX and socio » psyc!x»30»-
gicsal pacDceesco* 
i» Taosltsr GtJrtf "Ptoduettivlliy intjoi^iv G aiv! ths 
Quality of ^^ oc!c Ilif ® * 
i^t ional ^&eim 
vmi, m» 2, Spring 
P. . 14 • 15 
2m Leonard G«» •5«gani3atiD»a3. Decline*' 
%s@arch in iiociology of t-rtjanisations 
1983, 2, ?•$*• 231 - 27« 
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Oavritovlc^ ^^n^ (1963) memdim thm 
*SoeimX Factors in ineaDs^alng the Quality of Psoaaetloa!*. 
Acxjordiijg to Ms f iMlags ixregfular sn^pply 
of sdKBciui^s (40^}, inadequate labor cc»iditix>fui C39PI) 
and various t.ooo factoro mjt dtroctiy ti©a to mrfJloymeRt 
(4%4^) were tbo snaaons of aooreasing Quality muSi 
prodtiotivity. 
AHona 0*0* (if@4) inverti<;@ted *7h8 
African Prolf^.rnit in Inda t r i a l l^ af»10fri©nt»» C * 
His fi»<?iiig8 s^ »^ ?oaX th*t poor ^f-' • r»®rfosc«nc« ^^fa© 
dii@ tx» the hnsfltk dcrnn of macMnes, inadecxaate training 
poor aotl irrsxjular wag©® and ciwironnjontal fac±ors. 
S* Oovrilovich B«H»f "Social ?aotors in Xnersaaing tho 
Quality of S'soduction* 
iiotaiologic'-'ositi, I a»loaovaniya 
1^3* 10« I , ^an MiSactSi 
^•P» 134 * I4K 
2- Ablona 0,o« 9 » The Afrloem S^rolotari it© in 
Industr ial B^ R^ EOoyraor^ *' 
t3bumal of International ^ocial 
Sci«Re©3 
1984, 3€, 2, I**F. 3 ^ • 354 
0<i 
I ^ U o r t <3ose (lOfS) s tudlea •'.lor'k condi t ions ' 
Hi© f Inr ' inrs inaicQte t>iat vari- u» aspeCfc of pfaysicswl 
wor1ci«g enviroraajnt iRQluding a i r . Quali ty, b©at, »oia<i, 
l i g h t , vx>rl: • iftiythrns and raasic «!tc» v?«re re lotod t o the 
individual a<^jus!teiMit ana %i03rtclnf3r beha^our nf tb© \a«p^~«r, 
r p e r r / Le« (1984) i r h i e ?*«av on 'Health 
Prtasption and ' ''elnoss l^odlcdneo i a the ilor'k-.plae©.... • 
roveal tlu-jfc v;ellnoso progrurxiaG in tha '-.^ or'k • place sbovl. a 
not only include c ucat ion, ris^: • an'^raifJaJ and i n t e r -
v^antion an<l f i tne . ' s liot eSxmld. be coneomfc. --ith lig't«iaa4ig 
« i r qua l i ty , noise, aStixse «• design mi<.1 n u t r i t i o n and 
ultiiriatGlS" tlTOce varlalJl*^ affect J^ob sati .-facticm and 
taodil^ anSjustmint of the s o r t e r s 
§» J ia l tor t *i3e > "'.jroift Cornlitiono" 
Revista de PsioologiaB General 
Y ftryplicada 
1975 (Jan - F e b t ) "^ol 30 (132) 
P.t>« 47 - 57 
2» ^perry t&nt "liealtb ''ronwtiC'n a^fl ^ le l 'nrss 
Heaicines i n tha worl^laee, peogram--^ 
pecauises ana Probi ca-.io* 
iK^vic 'ua l Psychsilogyi ..Tbumal of 
*^dl©rian Th«n-ry Jktsejjpeh and Praet ioe 
i984, (I^c) V o l . ^ (4) P.P. 401-441 
53 
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^mmix (lodluil H« (1984) examlaod «BoiSe 
Sacpoaoi© ae r«lat«a to Pxoaooitivlty, Biscdplinary 
Actions, Abftenteelaia and Accidents asnongi TatKtiis WocVj«ni*« 
Aocjordlng to hl@ findings i a the aflpttrtanefe 
v i th high iK>i6e XevoXs («^b9y<@ 90 db) bad imte diseipliiiMry 
actions and tH^&eaakeoimi «Rd lesr«r pcoducstivlty than those 
in the dep^ortxients viitb 3cm noise «. eseposm^s (hiloir 90 dl| 
Birgit ta Berglund and others Ci983) pcess-
nted a rssnort on *T>o «?idfe«Btillc?iiig r^dwone a£fect himan 
PcarforraanKas*** tho fifidings of the re^povt indic^ite that 
inadequate phvsiCBl indoor onvirorHneanit pcodaee headaciNi 
atjfl eye «. i r r i t a t i o n s e t c . and «ltinat€>ly i t af£*^cts 
indivi'^ual adjustiaemt aand \mtkim » gerforraance. 
I* Bofcfeir J'adlauli ^'.f "Boise Eac!X>mirss as ^ la t©d to 
Ptx>diieti-itv, Disciplinary Actions, 
AbsenteeiSR and Acteidents aaong 
1?is:tilc -.'orlsera" 
•Dbumal of na£©ty Be ©arch 1984 
trfin.) Vol.l5(4) ?».P.l63«lf4 
2- Bi rg i t ta B « , -DO s i c^ Binding syndroras affect 
Report Froia tb& Dopitt, of Psycljology 
University stod^holr.i^i^weden 1983 (sep) Ho* $09 8P 
•4 
Biggers t'<f^ oiapflDR and ialker Borlnstt (1984) 
atudioa on '"Sim Envtronm^ife aa infomatiouf ^n Bxamiiwtioi 
of {'fedhanisi;! of FmrizonidentaX Eff«et on Beiiavioiir** I h t i r 
fittdlnga report tha t feeHngrs o£ plaa^are w«r« signifleft* 
nt l7 l i i a ^ r in pieassant «mrtroni!ient tbaa in mxpHm&tmtt 
arwtroreierit ®tc? i t tnflii^nc© on raanv lo-'els of fraiattn 
br*i.t%flotur InclurUner interp«^??onal, araai! group 9m& 
organlaatioiiiii ^x»h3vioar# 
Pierce J . i* & K42kWStorTn J» '^ # (191^) 
eKaminer' »Tomra a eoneepti:^! clar if icat ion of §ra|>Iov«e 
^^ «@ixm0€) to fleaeiblo wortdjog boursf A wQr*!c A(3jusfera©nt 
api"3Co-.ch** Aooorf''ing to t he i r fiiadlnga fioscible wor^ng 
houra affoctod ^a^Xoyoe s a t i ^ a c t l o n . p®jttortsaeaio&» 
absenteeism, tenure, orgaaisatixmal oocnltener^ and jolw 
invoXvatoont* 
WBiggere Thomeon "Tl^ Bfj^ ricoiBiiesit as ^nforir!»tion r 
& UaXkor Baafc^ra i An Bxaiialfiatiofi of the F.^^»siflm of 
Emlronmcfstal Effect on Behavioiar* 
^grfdholjaqYf ^ '^^ WMftarly "^oomal of 
noEjsin Bob ivic«r 1984, ^ol» 21(3^) 
P.P. 19«27 
2<*Pi@r«Hi 47*L« & '*To'«mrdl a cscmeentual c lar i f icat ion 
^ewetorm J»w, $ of i^aplowe R©sr»nse to S'lejjibls 
worldlng itoisrsi A -..orlc A '^justasioi* 
i^ppro ich" 
i^Dumal of Hanageisent 1980 CFAL), 
Vtol^6(2) P.P. 117 - 134 
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•FlflKibl® \for1c scfiaailo, ''.'orft At t i tudes and ^eec^tptiafm 
of Pixw^uctlvitY** 2 ^ findinga of tb« sttt<Sy revra l 
t h a t g r e a t e r BS^isSaetion stiS r«o<3ucfti\rity ^!l«^; fotmd 
under f loe t i n e t* an und@r etaggere- fiacerl lioiirs mn& 
: liaancl i^arc»l 1X977) tn h i s s^iidy on 
•Conditi.-no of Labor and tii& h'ealt'n of woifloaar* rtiiwsiil 
thart: shift-^.^orl^BTs w«re i!«>s« affected by th© ^ f f l « m l t l ^ t 
of 8X8O|Xlii0 and digest ion than ra3u3.SBr %fOc^ra» 
an'? Pereeistions of Prodtjcitivit\ '* 
3PuV»lic P«ir8f>nr»«l t-tanarj«tncnt 1 9 ^ 
(Cpring) V o U l s d ) P . P . 6 5 - 7 3 
i - Slwaaa 'iaroasl f •H^cmclitl-'ns of '^a'hoc and Fk«lth of 
•loxlcfaff Tlte ease of Sotat ional ^ b o r 
JRcscjine » 
'••odU>3U>f}le of o o d e t i e a 
i977 (Apt) 9 , I , CFRE) P. * f3-106 
56 
•4 
Rosenthal l>ealii A . & now© t a r g e t c^ 
(1964) esaniinecl 'Act iv i ty Pa t t e rns and Liemuro aoneeptsf 
» oonr»artaon of Tcsj^poral /^loptation mtsiKJ <i3y vs night 
s h i f t - woE^cors", 
t^coordirr; t o tl-soir f indii-Kjs roaX difi«rGinee 
'.«3xrc fotmt in r>cti'-i.ty n®tt rrrs (i^ Ksrlc, self • manee, 
r ea t and s lecn ) , c^neefJts of l lesase!, noreepfeicMi of 
tlTK? ani3 raroeosit noai t lon of l i f e betwooti f^eay and alvLft 
ijor^'.ers and fou 'I »e<Scie€>d aoeia l op?x»rt«nitlefl and 
eorrtunitv allo '^ation inposed by ninht s'-i'^t vior^'cri;. 
An isnalYSis of t"h al"Ove sstatrd stu^Sies 
r0v<*al t ha t soc ia l ociisntiats 1ia*-e Intr. stir7at©<-'' tV 
pro'-icsi^ c.£ j o c t a l .ojuritrxnt of th ' *«>r^ Cfe*rs frr>ra t1r*€ 
d i f fe ren t point of vic\'?6. ''one 'save birfhlioT^tc''" the 
socio -. poyctiological aspects o£ tba probltems wltlle 
o t l ^ r s have Gra|TlrtWKl8K>d on t^rk ing anviroiKnem-al oo«diti&» 
and organisat ionol s t r u c t u r e s . 
l - ^^fcnthal i-^hm ^ "Act iv i ty Pa t te rns and Liesur© 
llaiw© J'^C. jf Cc:-a3nr»tor A connriaon of Teis^ral 
Adaptation ^wa^ ' ay Vs* Hight 
Occt^xational 'STheraiPsr in J'enfeal 
Health ld84. Vol»4<2) 
P .P . 59 -. 78 
5? 
Socia l s c i e n t i s t s liavr drswn altixsrAiUm on 
a*jcurttY mi(k aafotsf, aal£ - a c t u a l ! artion, ne<Dd f u l f i l l 
n«2nt Jcjh s a t i s f a c t i o n , a o d a l e^^cjcfa, autorsDr^, InoentiirQB 
»id WBti%'atlon fo r t t « rafcwtTOtlons as the irrrjojctost 
fac to rs Tiich Tviln in tt i t intair^ .ibb satlsfactiifln aiid 
Dociol ad jiiPttTrmt o^ the \joi5*«r9 »t f e iieafk *> pXwmm 
'social a c i e r ^ i s t s l^ov;-* a lso claitaed t h a t 
111 t'vm abaefice of «on oiiial 'noi:^ • f'ntrir-^ranent, ad^ '^-tMite 
wag^« and frlng© bem;fit'--, laecUcal faci^i t -^ is an5 ohift 
8/atcia of t h e or>:'aniaati' n o f t ^ i Ic al to unplcaaart 
r e l a t i o n s janrjng oo • vjoriters and ou'^rvls^ors an<;1 a lso 
l i v e r i s e t o 'riltlKlra'-/! bdiavi- ttr r>attem3 of i^i 'kers 
which cause abDwJt;e©iaD and nvalaaj - tiaant» 
' ^ e J^ ork - values of f e '.'or'Joara are oons-
- t a n t l : / chairring f roa tiixj t o tiiao ami o lder ^«>rlaers i a e l 
nort. Batisf t ea arid adjustod 3^0 ocai»3ar*..*4 t o )Kj\wrimr %ior em 
^Incc tbc7 have q rea t^ r uxi-sectationa ano aarstrat tons, 
]?c"*ang©r v^orkars £eol nono "Jdnd of rerjtymitton i f fhoy a re 
allotsBoQ by th© i?Httiag«Riarrt: t o r t a r t i d i i a t e in raatters of 
p lo i c? (3ecisiorffl aw? o thar r^t<*or9 as they cftgit peycholoiiiai 1 
emtisfact ion o€ personal lr**olv«rBaait, i?ocial in forsa l 
ornanisatiotifl play a si<|aifioa»t rol'^ n fBr»«tlng orqanl** 
a t i o i a l goal and socto f!t»tio«al adju)*baent, ?OK^««ti 
eff ic iancy and safciafacti m i s a lso InfltM^ic • ^ ' t r u s t , 
i 
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InvoXvfiaynt m\d ©ffectional su!^ifvision by the aurvejcw 
vl3or3» If tlwr^ i s raitual -'.latrust ^eti*een t^eworlsers 
and supervisors, i t laav «nr»*at@ a situafelcai o€ ooHfliofe 
and wlthdrmrlne--g an t l ^ part of tb@ v««l6«r« %>hl<!li 
u l t inate ly >?ciilci infli*sncc i*«>rte3r*s adjustiaeiit anA 
pcoduclt Iv i t * >•. 
P!tti3ioal envixonin^rrtzal ocaiditloiis li)ao 
nDi3o# IXiQt, Xio«'it otc# also Influcrsce ^s'orlaeir's indlvi* 
<.lUil a<3j -trkTfnt it!i t!>ej \'K)tfk aavl wor^cing •ehaviour 4a 
t-tia fotta of licat ac^-o, e^e i r r l t a t i o a a etCn ^Mch a l ^ e t 
lUfli^/tfitaal atlj'istiataJt &nsd tjor^ tserfomamse* in the 
a n^t-jftou of pleasant phTsical -sotMwj onviroisasafjt, aooiai 
'3cler±i''tn claim that the \mxfk®v*» adjustment a t large 
x«o«lc'' >v> aff**ct«d negatively. 
Don*t t r ea t j^nour wan il^te iaac9iiiie« 
m. Vtiknonn 
ITt C!^ PTSR 
tj PiAi? Mr) wsDesriirTKs n 
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The pgwriMm Oha^tvr i s xmXa^mA to tli* 
l«o«ittftm» of the stmay h«s }mm |sii«tt»t«A« 
^•iifft)oiie operators in tho iiscfonavnoe oC 
viitli the suDMEiHuiefltt md o£f icMffw oat WM "««*—* diniMafc 
vi*os» air» those petAmnel. ulie in^pcrvise tlw wosleiag 
0£f i<aer8 ar • the gmmktmd to^trnXeml 
ptatmrnomX with adtoiiiiictrative femHM and «ap«evi«o«i 
The MMi^ i^ the pgeaeBt mxOf hee beta axfaim i^^ ioslc^ 
«t i^ligaxli tmd AQIV iHirisions* i^iigash Oi^eion SJUMI 
iaoiaae teSeiihc^ie opaeetors of BEethres ,' Atraaii and 
sikenasa Bao uliile Ag«« itmtlf i s • DivisJbMei Whiieli dom 
not inoXuae any teieishene eicediatiges otxtsiae the |4iysieal. 
haundaiirien <KC A^mi* ^he totai nnsibsr e€ enplosives 
ifOi^ ldJig St AXigedi asid Agve i^irisioi^ a»e es v^e&mt «« 
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** ** R s fi a ««» ^ 
•4^ I « W «k{ I ,^ • 
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A^ra Divlsien* 1?ha« the total tmiiS:>f*3e of tlie pasaoai 
wm^kiiig at Mlaarh «fid Agra Oiirialoii ure 1470* Out o£ 
tha total, pepaiatios of 147C» worMng at these teiephoaa 
tmdhtm9$0 tihova aifa 4 t t aBg»ioy»»« <^t!0 «s« parforialng 
tbair aotias aH tal^iiliQiia oiiaxatora a»d Who lyagraaent 
tho CUUMW XrE c^tagocy of the oapganlaatioiu 
Vha Invawtlsatier ha* aallaiitaa tha study an 
t0lai|liotia is^ pairaltom 1^ 10110 atiuS lunra not tn^saii i.is(9o aocomt 
other oatodorii^ of the >^n>c9«ara of tha organiaatlon* The 
fQiUfliriag «K« aoma of tha taaaona for aonf itiin? oHiy to 
tolaopnGma Ofsaira^ tsova* 
*lfB TMMOinKiiie Qfiarari<aE«ra oons^ xisixca vna lyyyiuMib 
ma^teat I4SSI in tha OKig«asla«tioii» "Sygo^n tha ^^ oc'lQara of 
tcna oaiMK. ovoopaa jLuoa fHuMricB# tsaoimxosMHUi ana xijieeiaR 
as9 ajuas* <j*aH«*iMr ui nunHDac om. fi^ na poaxftxcm or tseiapnona 
opacatGNta la 0onpai^ atli9>el.y tnsva sigidfleant fvcm tha 
poxnt: Qc •xflw Ox ncnRarxoai ecrangiin^ rtsvanTsa ana TIOOXXO 
aarvioa* l^ tEictdMnnoiiSi*^  %3ia enkixa affaetiifa tfoddUio of 
tha oK9onia«ticm ia laegaly daiiandant on tha tiorteliig of 
tjia t^ ayuaiaxBtie ofMaraaoim* 
Vatcs^hona opagatora a» • gnmp baoanaa of 
nwaavioaai atrangt^ and aorvioa to tha aooloty haa «l«o 
61 
wMWiCyvOl Wi * <BBW|WHi WKXVWky WlfSSOvlEIVt cCnOt QCini'^XS.^'V 
i»ilt witMn the carganisation* I t i s the iiewSy of the 
teliflplMWMi i^ pmni^ bcixfs sljoniMiiiiCli iA nettesrs oS (iULipistett 
ana oettienests vith the Offmrtmmnt enS ac^horities 
pday' 9 vmry efCeetiire anfl dcMtdfiatlnr;; i^Sa While oth«r 
of the mi^mdm^iaiR hanm siee not been ltiel.ti«^ea in 
%TB wvxux^ ceostUMi ut eoRie CWSBCWB zneBLT tPWmvitMX 
0tj?«iangth i s not n^ t^ nidLfi^ ent IKK3 ^cnfiecuJlisaitioiMi fSBBn 
not be draiffxi* XIM CMrtein ^idxee^li^e linenen, theac^ 
tnexr nistwcs^ nix etraogtn i s fixwRS-* nev® ttiso xieeit 
eKcludea beeavtee ^i«r emm xmSmt the oitt(^»or ^hit? 
staff catogory and It was not feasible for th© linrest* 
**gat<Mr to oentttet thaen persotallT* <^ *«* s^o*" '^'i'^ ^ 
peraooMiJL as per the mtoxm eii their t«x^ veraaitt cm 
fBovixus and €K> not s i t in th^ i^f ioa 'ijcremisesii 
I»astl7 the imr^iHitigator also beliong to the 
oadre of telephone operator hsncse i t was » oonviently 
possible f<xc Misi to ooXXeet; ths reqoirer' in£orraation 
fKora the r©spon< e^nt8» 
Xa the pnssefit sutft^ ppopeaftici^ite rarf'^ aBi 
sait|»le method has b©«fi a^ te|>fe«a ftM? the fmnaose 
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MBJpiiner ana dat« o&Ueetion* TftlbXo heSant ptmrn^ltB 
and A9ip« DivifflAiw* 
flMlIB 
^mm»3bet o£ 7ia«{jho!Mi Oporatcrs 
•WW——Ml -I • m m III* •Kill mi i i iM—w»—III m i i i — » — — . • . • tummmmmmmmmmmm 
1 2 3 4 S 
2» Agra 2tO tSSi 6^^m 
Tcmsu 42^ 2«i «o«ae 
T||© aibCKi^  f9iBft><le jfe^ wNMi^  %liafc tfwi. ffvplA oi? 
tfas «ttii3y i a fa i r lT r«|39!«0wat8tiv« a» i9«oe US of 
tb© <5at« !M^ been ooll^stec" fxcm tli© l3^1vora»* 
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cm t£h« basis of other ^w»rta!5l©» a« rfhoyti ferliM s«. 
^M ,9smmwiiSM 
• • • • • •Mi i i<»» i i»«»» i»« i iw»—M—M Ill II I — m — miwi iiiiiiiiiii«iiiiii«iii»»»wi»wii«ii<ii«««>iii«««>i«»»w»i^^ 
t • Male n d 04«0S 
• > — « — — « • « — > » « I » l II IIWIMI IIIIIIIWIIM«»l^«MWWWMI»-l»»llliJ»l»l l l i i « l < » » l i » « « ^ ^ 11111111 III II 
rafifffffTiI f f i t t i i im» * 
S,Bo« Ag« f^eem t^atatut <^ 
!• B«Ifiir 3S years iSO 5t«03 
' • ' • I * " ""• ••"'•"•I I " I , , i m . i i i . i i i i , i> i 1 I , MIII. I I I I I . 
• • •~""l«"l"<«l"l»«"""»«»«i««"«"«"«l>"l»"*«l l« l>II"lMI»*<<"»«l»«»^^ 
^liajssJi* 
t|wlxM»!fS?iiiiii.i!SSffi% 
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M f f M gl^Wi 
9«l i^ Kn^ti^ Stafcugt UvftHHT iPVunMUdflQPtt 
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tfiajBHorrlAf*^  
^iiSm^iiacfimff 
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MNMMMIMIIMaMH 
at»77 
29.51 
fO^SUEii 21^ 
C^ftBIS ISO* 9 t 
§m^-fsm 
TOT^Sn 263 
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mmmmmmm»matmmmmmm»mmmimmHimmmmmmmmt iiiiim iimi. i i t iinii m mi m niin iiiimim n i i — w n i n i 
1* Baloif Ovsaoates 107 40*f8 
2« Atnve 0K9Miit«a iS f S9 . t l 
JmiUMlEt * 
iniilaMaMMapiinMmaMaiHniiMnMMniwaMaa 
"Ml" Wil l i I nimiii i i i mimiii i n n , i i i i i i i m m i » „ m MHIIII •mm 
U 1 • 10 143 54.S? 
2« U « 20 m 2S*8S 
3* 21 ^ Wlbcm S2 19.T7 
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Th0 aRfcix« data c^ the BitaStf has 'bmm ooiiiptadl 
ftcm thm resnonSents with th® liclp o€ ii^€trvl«br «eli«<%l!% 
The intervi«im Mwem mm^xxUb^f'' by t!i» invaflti^ator rmrmemmllr 
i^ ho eotitaete'^ a l l tlia reisronfients in T^raon, 5?h© int«r» 
vimm imxm <acmStaat»d £xtm &@ptes±>cr 1986 to April 1987. 
Znt<scvle&rs vmre oonducted during the- reeess :->arlod of 
tha operators v^tle on aat7« 
The iRfcarvie^ scbedul© has 'b@&n diviOad into 
tvio pa r t s . In the f i r s t part preliminary ©n^iuiry aiuSi ai 
8«K, age* raligion* ec%ie»tloii« casta, roaritai. s ta tus , 
t2?po of f i3Rili% ntarttoer of ^kxpGnam^&» auration o£ 8ervi4» 
etc* w€r© reoordod from th© raapondtoats, 
Xn tha S4@oond nart o£ tha iiitarx'^iaii' •» 8<dhaH> 
dnla, there am tijo sections^ The fir?<t eeettcm IndtiiAM 
<|iia8tioRS related t o aooial -» re la t ional oonditions aff 
the ii»or!c ?>lac© in Whidh f isti>»ona oparators pergorta thelp 
dixtias and in tlm seootid part qiiaations l\mm baen fcr<-> 
laalatad vllticiili ar© r@lat«d f»t» t\m &ex>ncmlet non «• eeonondbi 
and pStsvieal ©iwlrtminental eonelitiona of the establish-. 
!tK»nt« 
Vfia ra«!|3ondants also gmm some infornatiaa 
irae%»ll7 to tha invastigator regarding tha i r pcoblonis 
7i 
•©a suggesttoTiS for SwgosccrtmasBfc ^/hixih the iffvtt^lgator 
notod thcam aeperateXy. 
fear the present a*tK3y fol3<vifig liypothesls 
(l) Ooeo ajc la l re la t ional conat ions affoofc 
the aoclal ©djr.stiasm: of th© '.'lor^cers ? 
adJiTstfenent of tTys \foiflQwea t 
(3) Ooes noiw aeononAo ooitaitionfi sffect th* 
iiooiUtl adi^'^s^sisi^ of t;h0 t#99B^ cAm ? 
C4) Qe^s pliy»icMsl ©wiromiental oOT»ditlon« 
affect; the aoolal arljualsrasnt of tN» 
Xn oraeir to mcmk^me t he data it«ni vnalTSiji 
«id cilii • sqpane te«t tacitnigiidd hav» ho©n ej«r>3Unj«fl in 
the :«s8€aiEt studo^* 
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Ba<^ i t en with the h^lp of 
percentagso has b©en analvso'^ for tb© poxwnoMi of 
laiMrfrQtation and diaoimeion* 
fco f Inaottfc aignieioairt: aKKJctation b@tri«on eoeial 
oor^ltitdonB and ooonoiftlc tion «» eoonoit^c and ffftimlcal 
««avlrorea€a»tal oonriitions* 
<3QDQCW3 tBCfitftyOlii t 
«MW>n»«ini mini—>mi»i—i—I* 
Thci f«sTionM« <^ tha roc^eiida»l:8 
tr&n^ovaiBA into ntaaarlaeii fcttw. For th la rnmp» 
^tm& • a • rowteer ««»© g±Wfn «i» " ^ w " , • 0 * ft>r "IW" 
and " 1 • for »lf»i5tffos?ent.'» 
C l i i • »«w»^ 3r>e s^oanmtla t 
B 
O « Observattoral "^ altie 
Chi - o(|aax^ @ diatrll-Mtlon la tlie ftmetlai 
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o£ dt»j3t&eB of f rotaont i&S) hatsmae the ^strHauticm 
dhmngeB w i t h dhm^gm i n <3©crr<(K?B of Hr^^edota* 
as « Cr w l> t ^ - 1 ) 
• ^ " • w • • " » • • • • " 
^tbnr imdhtmsm HMST ^ modem ana eff icient , 
tho vondars of tine tedtnieadL yftaflm^, hat 
the m^n \fi~to opei^ fe© thers arc WOTQ lwpw*» 
•ant , 'it-licjut t!«>lr oo-op^mtlv© iistar^^** , 
withcnit good mipl>tt>fmt woral©, i«co<?aefrlon 
w i l l T>-' llialt©?!, 
VT CHAPTER 
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'Sim tm&Tijavm dtrnj^me i s fi»X«t«d te pian 
and prooe^liise •aofitor' in the ae»iifl«elsioii of th« a i t s of 
the nrc-eitfc study* In tMs i^ h«if3Auir ma attennt has bMKi 
nade to sitixnlt qgnoition « %d.8e •nAlysis of fitadh it«n 
iina«r dlffe»Mit isst«g«»rl«8« IPhe it«ns of ths att i^ lianm 
b«tfi frainod on the basis of dlffesent 4sat«go£l«^ renvft* 
0<mttog the* ocmuitlors tindefWhlOh the tf^ letfitm?? operatCMre 
p©rftttin their oescupational act iv i t ies , "The dlff©resrit 
oflitiiyoriotf aco t 
(i) SooiaX • ]»3iaticna2. oonditions f 
(2> ikxmoniG Conditions i 
(3> ]!bn « Eoonoiaie Conditions r 
(4) Physicsal Kmriro«H'*E»!fcal Oonditio«i8# 
Q^^nAwr s o d s i •» ipalationni oon '^Hticws 
itens f%BV6 y^asti fzwied to i l l l o i t i^ssponsss fcvsii th® IK^ SW 
pondents r^ ^^ BPiincr their ottittid* o^u^ eiy^ s aoeiat r«l«tioisi 
75 
Quostion £lo* 1 f 
are oS Iwlplng «• tiitur«* 
'S'SfP^ o£ Easpone ^mtm P€ro«nta9» 
%s 
No 
S ndOUfIfWQnl« 
183 
25 
S5 
6^*58 
9«S0 
3K>»90 
Toisa tis 
Alxtve tabtLe r«V9al tba t G9«®B$4 of tha 
tQlQptiou© operators !>oia that t t ieir mtnisrvlsors «r^ «!i of 
heltAiig • rntnrm « 20»90 14 of th»» t®l««r#»of»«» cypemtors 
are u'cwztain mnB 9«*$0 ^ tittvei KNigi^ ivtt feelingr in tMa 
rogard* 
Fcom above ansiysia i t ean be csoneXv^ 
•ad tha t noijorlty o£ tba tai«ghai»» opeiretors C8d«l!ii$) 
iDolil tha t the i r »u|>«rviaors cwa of helping - ttatwre. 
76 
OoestioB Bb* 2 I 
uo yoa foel fehot ycmr mxpeaeviaort 
«re liotteiit in t lwi r <S«*allTry«» 
•MMtlMBiMWwaMrMMMMWw 
Type of ?i@spcniae Htii^ >3r i?€Ctiei3fe«ge 
•l»i*ii>*i«>i iii«i • i»iiiiiiiniii»iiiiiiiiiiiimwii—«>—mil I < I mil 
Yea 136 51.71 
no 58 22*05 
Ifiatffer«T3Et <§ %$,'?.^ 
mscordinQF to abov© tta'bl.ct 51,«71 % cM 
the vespondsitts ireMtart t»^at t ^ e l r sirperfisr-rc are 
bof»st In tlMdr ^e l ingp , ' "^^.S^ ^ «>f t>^ i?«!*ninof5ia«Rts are 
«• diAiasd while 2lkm&S % ^ m^m «f|9r«»siM»ti thmt t!:eir 
smsejcviflOTB are not hemee^ in th« i r <%ee2.1ng8« 
Froia ahow preacntatlon I t QNUI ba 
brlefad that majority of telepffmna orsartaters (•51,71 •«) 
aw9 <rf th© visw tTiat the i r , sttnervt^srs are not c1i»» 
honest in t t ieir <lealing8« 
77 
Oaea<:iofi nt4 3 t 
Oo ^mu f«el tliat r^cnir swp^rvlisorB 
^ ^ ¥ ^ Ml « 
MIMaiMMMMMIMM* 
Type o£ R«»poiR8« tsfceaber Peroontaie 
*©0 
So 
Inaifferof* 
31 
13^ 
43 
l l»7B 
n.^ 
t«*34 
"SXmJU 263 
Above tablte flftiotf tfiat 7|«9d ^ of th« 
telo?**on« operetorg hav« <wc«rr0Sf?'' f^ -at. t^-rir frumrud"-
-MRMTB aro not atitoeratie In th©tr st^rlc cf ftawjticMSlne 
whi3Ai I,i«34 % «pe undeoesive ana li«70 *s^  cf tlM oparafe* 
«or8 do feel tha t tbcdr gK^wsTiaors b^hanm la mafco&n/tie 
raanner. 
Vctara afbcr^ e a n a l ^ i d i t tmn hm oonsittflU 
-ea that majority of the tal^-jone Operator?? <7t«86 %) 
hold that t'riolr mmor^Tiaort &rm not '^t?»;octi!itie in the i r 
• ty lo of f imetioi^bis*, 
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Qoasttoo so* 4 • Ito ytm foei th«k yoox stipoaevlflrart 
believe in friondly nanr^sr. 
Tx'pe of f%»aix3!«K> l^teber '^<?3feent2sg» 
Yea 
No 
144 
49 
70 
54as 
26^61 
TcypMi 263 
Jkboim t-j'NNs ir«9ic?Hbe tha* 54#7S 1^  c€ 
the tol«phc3n# o«©rafec«rF5 bold thafc t he i r msp^errtmrs 
bdhawi© In fri€a*5Iy mwawar vnS 2f*6S *? of ttw oi^ewitore 
havo Inaifferiewtt <^;liilon liboi^ th» position i ^ l l « 18«639S 
h«v« respond©'" necrativeli^. 
^PfK«ff«itl3r nsloiPitT of nv» t«i«|3Jbme 
opomrt»»r8 ( 54.75 %) mem of tii» oplid.oa tliat th« l r 
mtpsrvlsore are of friendly -• ii«l:ur«» 
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Ooesfcicjti liD« S t 
mmjSij&* 
ifes 
!%> 
2nc1i£f«3?ent 
UO 
117 
36 
41,82 
4*.^^ 
IS. 66 
'SCThL 2S6 
AbowB tal»l« ro«wBal fhat 44,48 f5 of ttie 
teLsiJhORe operatorB Hi'i-e no feeling of fear from tl ielr 
supervisorG ••^":tlc 41»B2 *' o# th© tr^l^^nfjone orvara^ors •'"o 
hav« atK^ f«»*©lings« 13*66 % of th« o'^sratorfi '^ str© ai^ p» 
.wcvasfsd the i r Indif festtnce l a t h i s r ega rd 
i^ rcKsa mbcnm pr«»€Tftatton i t c^n be oonci» 
•idt»3©« t*^a(t inillority of the t«le^icm@ operators (44*49^) 
dD not Tiavc' a feeling of £t,"ar frora tlneir mi'Terviaore* 
89 
Qii^ation Uo, 6 i 
30o ^ u ' e e l tha t your mipcrvisowi 
«r« diaeriiainfttlife in t ^ l x t^vlm of 
ftancstlcaiing. 
T^IJS ^ ^ 1 | g 
Type of Sespof^^ isuisfcor ^esocRtago 
Tm 173 65.77 
WD 76 2B»89 
Xliaiff«r«ffit 14 5.32 
•^ 
TOTAL tSMI 263 
hhov0 tsibtm indioate tba t 65.77 % of 
th« telephone ap&vatorr. are off the orAnion tt?-it t!ielr 
su:>orvlsors do ijractlce fiiscrimination in thoi r i#c»e%-> 
-Inrr and 28»©9 S o« t!i© ojjeapntorr. ?i?^ ve QK!:?f©g»«d t!i«lr 
vie/0 In negativo iiMle 5#32 % wm/iJ^ t h i s rogard, 
OB tJt© basis -If the a"bo^ m rv^tmnflies 4 
i t can liw oondko^^od fc'^<^ loa^r i tv ol? th« opotators 
(<^«77 ?^  ) a re of the oi»inion that t h e i r fnxpesviaom 
do »ffiopt ai0C!riz»inativ« proctie<w in t h e i r "wogrtdLnff* 
1 
X 
Qm^;km lto.7 § 
TOUT u^oaele • »ii-«t«!v^ peoblffms* 
laMUdS HD« IT I 
'Wm 
Ho 
IndifferriKfe 
120 
114 
29 
45.62 
43»D4 
11,«2 
TOTilL 263 
Aacsoi€lfig t » alxjve t a b l e 4«>.62 *»* of t1« 
wmpomamats hold t5iat t N i l r eo?M3e»»rw9<^  mmmyftitors ^ 
attcfirrfl t o t"h©lr wot^ iP«ilat-«»a ra^^^lww -wft^ ile 4 3 « ^ % odf 
the teleplione orjcmtors h^iv9 veff^rim onir lon t'rtlth t he 
«tat«cient oncl 11.02 ^ liavtt exfaresse''' t h « t r ir><3iff«p(»T^ 8Ni 
i » t h i s mmrme^inmm 
Frxsra above anjl^rals r^ajorttv of the o r« r -
- » t o r s (4'»,«2^) thiol? t h a t t^*»lr stineirvlar>r« «^ attend 
t o t he v)otfc*r^el3to<f iM?abl«iis t«hile f a i r l y a «roo<^  ntsrftiar 
of tho opera tors (43.34%) on the otv.er haw3 hiiv© «cpc«» 
-.sse- th-it tlicxr ccmcerrifled supervisors do tK* attend t o 
t h a l r wor* • ireliite*^ firobleris. 
82 
CMamitloR ¥ID. S I 
Oo ywi j ^ l that TOUT mxpervijmtB 
^W» ^> Xf t 
Type o f B«8TiDnd« Kosfeer i^ttfoentacw 
<5w8 
!iO 
InSiMfmrm^t 
75 
1«0 
38 
29«51 
60.8S 
10.84 
rKWBM. 263 
.^ iKw© tat^© lfidieat« fhat 60«83 ^ of the 
l&al^ eAKttie operators hold that fehotr starKsrvlsoffa do nofe 
mdkSKMlm&ge tticdr woi^ vsliile 28»5l % do foel that the i r 
mxpmviJaorB <ao acflcnwwloag© the i r 'worle* Otil^ *^  X0^4Wi of the 
tlibO te«Uii*5ii^ o'T^  0|*eftr4itors *wi tsn^Qsrt^ilii in t l t is rscjariSU 
Ofi the baaie of the a"«tw»* 'nr@S€r>tation 
i t ean be r«*'-?l^ di?<? t^.at wajority of the t^^lew'xme 
opazvfcorB (60»S3?i) mr^&rt that tl iair sorvirvisora do 
not mdktxMler^^ or praise the i r woric* 
83 
QOWitioll Ko« 9 t 
Do yaa. thlnik that yow mxp&nriaoitm 
Ctis'pflkct yowiT pejPBOwsl •• a^ i l l t l#a* 
yflBlK HD^  19 I 
'iype of Res'nonse NuraSbar ^©roanta^e 
Yes 
fiO 
Tnaiffesssnt 
78 
134 
51 
a'^ .cs 
50.95 
19.39 
1?01?a 263 
a.bove tabl© re^fenl t'^'^t 50»9*9^ of t h e 
telB^iotm oryc'")'f)r- mr^ ofthe fr>lT»icm Vhtih tVsir mmecm. 
v iaor s clo ncjt r>Q-<r adecjutrits rriasgnition t o t ^ « l r p®riu 
-on-'? abtl i t i©-- vif^ile 29.6'^^ of t>»e t«»l€?3Jhcm« operators 
haw8 earn-tHisef' f^e l r vl««>m In tfif^itrnatlon ana 19»39?S 
are iB<3iff«c®nt In t h i s r«gar«3# 
C.-: t l x '-";3i3 cf <-»^ '-' -'•v-,%f>- r-'tj'Tons-^s i t 
(5f>,99?5) ao "Hjiwe a feelincj t h a t t h a l r oispervlaora ao 
not rooognisse tb© personal, a b i l i t i e s of tl-i« telepbona 
Ofiara^ra* 
84 
C^iesticm Ho* 10 t 
D008 yoax BVLp&rviaearm IMHOI ma^tr o€ 
^^BoKot good %mifkin3 Sa thm Tusm. Isoelu 
Tmw m^ 20 I 
t^ TpfO o£ HesTtonse l^ mftseff "arr!€»?jfc«g« 
Yoe 
Eb 
Indifferent 
-
253 
10 
-
9e,i9 
3.80 
TOTAL 263 
Abcave t ab l e iiiaie»ite that <N5.15^ of 
t h e telcneltone ofwtatora i^ wm <»VT«»S*«>^ t^tr^^r opl?d<m 
t-hat tVs i r •n.Yi^rvlsor'' <3o nc^ nBT?e arij^ ®rttr^ of gen€. 
yfotk of the telepJwne operator a tv. t h e i r !<*! « 1!TOO1C 
and 3«i^fi O'P tT^e vjojflcara '^ave e^-^rp *««»©'•' f i e l r irx^ilf-
-feninee' i n t h t » reloftion* 
Oil t ^ c basia of t^ »i" abcw -nr^ierst^tion 
c^^erators hive oxpres^^e' t^T©ir opinion tha t t h e i r 
sRipervisors do not nalce aiiy en t ry of t h e oocx^ -fOTSfk 
In the lo r «. tTo i^t* 
85 
Question ito* 2.1 i 
»©#» supftrvlsors in t h e i r log • laoolc 
looiip inseoty?8 of ^'owr ninor wi»tafce«# 
g^BU: IIO# t i t 
T^^ ao of HesTsoTCB® Htarftjer iP«rei»rtao€j 
"-*C3 
f%) 
Indi f fe ren t 
S4 
206 
23 
12 ,^5 
78.32 
e.74 
•xtrx 263 
Above l»aMs» r ^ ' ^ a l f^ ^^ it Tr.^-r', o^ t-'h®' 
t«3«Tihone o r r r a t o r s ^arve «?9r^ jp©9?<<»'"i t h a t *-^#ir m»'*»r-
v i s o r s do not roeord <j£ miner misfc"j''*tes of ^he oner^.. 
-»tor*4 i n f.icii' Ixxj-ljook while X2mOT/' o€ the oper?»tor8 
a r e arfree-'' •rit^ t'-^e st-^tencnt 'Unc! 9,74% "have r^ysruroemei^. 
t h e i r in'^ifference* 
i?rora ebove anal^sif-j i t c^n be concltir'e'"' 
fchvfc •^aJo^i^'"' r f ttic telephone oneratorg (7B,?T^») 
aircr of t!j€j opi;iioti t ' . -t hbeir 'Xr-»t»r\*i9ors do not rw1?e 
acv^rsc e n t r / of, tlie oiiarators for t^^eir minor 
rdstal^eF' in the 3ofy - boo'?:. 
86 
i3o©s yaat attnervlaors 8eoi<^ TOO for 
yoar winor T?df^a>es« 
Type of ^>esporis« Hcmtb r^ Pmeemntmi^ 
Tea 
F<5 
^ fid t.ff^yy^i^^. 
93 
J26 
4;/ 
35."^« 
4?*«rt 
16,73 
IDTJ^ L 263 
Above fcablQ slww t ' ia t 47»9Cf!'' of fbe ii 
telepJione o-sarators hols-' t h a t t h e i r supervisors f"Jo 
not scold Vyen for th€?lr minor mista'li^a ^!^il€» :S*^ ,'*6 % 
off t h e opera tor" aooor* i t 31*3 16,73*'» aro tinc€*rt-«t« 
abotxt thi'^ rni*?Ttlr*Ti. 
Frora above rare ~<^p*"it:ton I t i'^ e^^nr V'-^t 
pwiiorlt" o^ * t>« r^-'>pon&er>tn (47,«H5K) a t* of th« onlnton 
thertt t h e i r aunervisor'- ^ ixst seo3<5 th"*: or)er3tors for 
t h e i r minor rnlst3''-en» 
87 
Qvtestiofi »o» 13 f 
Qo ftm Bormtiim taCre tea ^H-fh vwar 
Type of Response ^rorlicr t>erc"©T5tag« 
Yes 123 4<;.76 
% 110 44*86 
lixliflTftjrent 22 8,36 
••i«»iW-M>iiwiiiw»Wi|iwWiWw»»w<«w.iiiBiiii>wii •im>i,iii>—till i n w i ,m0i.mm\\\amimmmimfmimnu <m\ '•mmmmmMmmmtimmmmmtm 
AlTor^ tablp i n ^ i c - t e fc^^^t 416.76 ' ' of the 
res'x?nf''r'it'^ c<o ta***© t ea 'Iti^ f-hff^ lr miry»r^'lecps ay»a 
44»@6 >^ of t'^e telcrSton© or>erBtorg ao ncjt entoy t h i s 
that: n a j o r i t v o-^  t he tel&^9r&is^ opera tors {46»76^') dto 
talBEJ t«a '^ith t^teir supervisors . 
88 
QDttstlOII Sto* 14 t 
ISO ^OQ 091 OOe8S0iimUI« 
'CBtt 
HO 
XSKljlxZAVOllfc 
180 
«5 
18 
$B»U 
24»7l 
«.«4 
•MMWanMWMiiMl l iMMiaBaMMraMaaaiwMMaiHBMM^ 
Alboir^  ta^:ile re^ttal tha t $3*44 % of 
th© telej*iion« operators fmv^ €HKpr»B««(3 that th« l r 
vwme^tmiKG een^enSt In^tsticMn to tiMvn on oasit8«icrt!Mi 
While 24* 71 % of nm teloiHiono o^e£tstor» hoia that 
the i r supenrisors do not m^maS. iniritiitioR to them 
miA 6.84 ^ «ar© uneejctaln in th l» oonn«iotiofi« 
On tho bo^is of the abov«t K«>8TX>n«e« 
i t IMS! be eonelnaea that mijori t? of the t@le|^hoiie 
operators ((^ •449&} have aoeeptec^ that the i r asmervi. 
^aors do Invite thera ooea8«ionaliy» 
89 
i3iitti8tlfin 2iE>» 15 t 
«fe t t w i r tevltatiei««# 
If^ nP^ o£ iMii^ sonse nwia^r ^t i t 'ogwlf 
Y«a 
Sto 
Snaiff^ s^cmfc 
i te 
lot 
18 
st#«t 
46««9 
Qh|9w 
•«f-
hhOfve t aMe tsottrtwsfe t1i«t SX»415J of 
•noes «fc t 1 » l r lwvit«tto«, 40* iH* c* th» oporcfeiMcti 
liM r^o mfptfmam^^. theft t1i»7 ae nete i r i i4 t i4ttil« 4I«8I9$ 
Vh» iixMm rmfpaamm I n d i a i t * that 
sHiioiElty oC the tel.«|*iem€s o^r«rt:or» (Sf •419$) do v i s i t 
•aperviaor'a resi<3©nce at thoi r Iwrttat ioiu 
90 
Qttestion !t>* 16 • 
Boos stomr miriggviaorg v i s i t 
WSSUSUJti. * 
Typ® of n«»8ponflf« ttmikmr Pta^amAi^mm 
"tm 
m 
ludifferent 
155 
80 
2B 
SM^9i 
30*4i 
10.64 
WfSiSji 203 
JMiC9on3iiig to tibonm tabl« St«93 ^ of ti» 
tielAftioiMi oiswstoins hwe «Bfap©^ is#r? I3vit tlio f^ g^soiPvisovs 
ao v i s i t th«Ri nhoii thvy invite thom« 30«4I9S of th# 
telei*one opon^ora hold t>i«t tl%eir witMMfviaors a© nc* 
v i s i t them at tli«ir xiequo'^ an^ 10«649C of tSio op<nni(:er 
aiw isicoKtsin in this vo^avA* 
FrcRR above preiUBntatlon i t own be eon. 
clttdec' that majority of th« t«l«f3hone operators (58«9S) 
liavo aKj^ KEWtaod that thair Mi^ MKBViaoirs do v i s i t thina 
%#h«a tho? ava ra^ jCMistad* 
QiMot&on Mb* 17 t 
Are mipervisors Xiboral in Mnetiooing 
tdh0 ld«iNW» 
tsi^MB ao> y y t 
V s p ^ <i^ R©spo*i3i© isfc8i^ b®e €^8Poe9afca@Fe 
J^ifKl^ 
19b 
Infiiffttraiit 
249 
« 
8 
M«67 
2*28 
3.04 
TC?ral. 263 
fCtiovm tnhSLm reiv@ml tliat 9I»67 % o€ 1^ )e 
tele^hoiM opaimtor® bold that tbe l r supervloom «Pe 
l ibera l In smcstlonlng leave i*hlle 3#04*S ©€ the sesprnw 
dents «re laioerteiti «ftd 2*28^ of the t«?le|tipii« <Q»rw. 
ators hmm a feeling that siiperviBors «re fiot l l b a m l 
In saeSi laattera* 
Wmm the albesve anai^rsia I t ean be oon-. 
oliaaed that niajority of the telofihone operators (^*67^) 
are of the opinion that tlw^Lr aarmrvt&ovB are l ibera l 
In na t te rs of sanetionlntr leave* 
92 
QoMkAxm m» IB t 
T?>BTj; m^ 28 I 
%¥» of niBrnpotrnm %i!t3ar ^m'ccufeag* 
7 « « 
llto 
t ndiiffffox^Entt^ 
216 
10 
55 
75.30 
3«oO 
20,93 
fXyfhS* 263 
JRkbovtB tabia inaiciafce tlud; 75*30 % of 
the toXeiAione opesatorts are sat isf ied wltb the attife-
laOrn c£ tho 8apeiM.ae>rs toirax^ tfwm while 20*^^ have 
caeppessea the i r inStttovcsuse in t5ii» oonnoction wid 
3«80 ?C <:«| the telcjirtjone operators ^ov© e^r^ess©!« tiiafe 
tha^r ar« not f«atlsified with the attttt«!5e« of tHelr 
ftupocvittojpii* 
Fjpora abcnre i t can he coneitidlod tthi* 
laajoritv n€ th® tel€fr)$ioi^ otwratore {7S»30?fi) are sa t i i t . 
flod with th« a t t i tnda of t h e i r B%rmnri9or« tC'^art^i 
thfld* 
93 
(11) arncgg • 
Do s«m tliirik that ^r^nr d^fteeam mxm 
*««ll«l>MM»«l»iM«llll»l»»«W««»»"«llll t II —W IWIIIM I I II • « — — W — M — — » — — 
Tikm 
iSo 
Xiiftlffe]?ent 
81 
1S3 
40 
30*79 
50.57 
id«ts 
5DTAL 263 
Alsovtt t a b l e c«vo»I t h a t 5d»S7 ^ of thfi 
tQ3.«r«ione onarstovs aara off tti© or^ifiicm t h a t of f ie«r» l» 
«re not of h«lt»lfigf • na ture Whil« 30«79 ?{ 6o agroe 
with th# 0tat«Rim«fc afid i8«639£ of tl*? teleil iono ofwra* 
t«wni h«v« asciar^aad t h a l r indiffereiMsa* 
Or? t ^e fwaia of t he above r©«i3on»«s I t 
<ws >« e l a imr ! t h ^ waior i tv of t h e responaants <S0»57«) 
hold tha t off io«r9 of th# eata^ll^Trasnt are not of 
holptao •» nattire* 
94 
Qia^stion Fo* 20 t 
Bo vcm tli!trt!«: t>^ «!rt: off lo»r» are bon»«t 
in tho i r l^«7 to as? tmefdag aMiJtln^* 
i:!;'J3i:£ !ip» 3^ t 
Typo o£ Rcs'Tonse Ifte&ier ^crt!efl*:a«e 
"^ Ml 
HOi 
Z nidl.S{!dX^9!t 
3S 
vn 
52 
IS.S'^ 
Cwii»3l 
i©#Tr 
'HOVMJ • ^6^ 
I | | l l l | I IBWi#Ml»| i»»i l»M|Mil (WWWiP«>*>«NI^<MMWi*IW>iiWII |W^^ 
AlTov© ta '^e In^ic t® th-».t 66.*i2 IS o€ fbe 
t@l®tihon« operators * ^ 3 t^;5t of •*'lc«trs ar*^  not honest in 
ttt«tae a»7 t o Smf ^^ortdiig deailHpi t<lnile l9«7Ti of tH» 
©l^rafeors are taicrrtate and 13«Scf& hav© ^cpe'^ ««<*' th&St 
On tiT® bttsis of the afeove anal?»i8 i t 
mm he Gi»ie2uae<3 that rtjajority of the res|50ts6tents 
(6C,92?4) feel that t ^e l r offioesrs aire not ^oneet or 
$vtst 4n the i r dhr* to day ^rorletog. 
95 
Ooestion £^« St t 
2)& you f ©€»1 that -our esf ^ iceawi a^ kyrj* 
discariiairujtion in f^^ir a®alitjgs« 
« mi nniiii —I—•—«liiiM»Mai 
Tifiwi off Respo"©^ l^ »iJ3€5r Peroontsoe 
YMI 
Ho 
Tfl!l3i|f£0£@Rt 
1.52 
75 
S6 
57,7« 
2S.51 
1?..<^ 
fCfPAL 2 ^ 
Above tat»le reveal that 57.71 ?S of thm 
t»1befsft)mim opwatcw;^ ^ fml f -at o f icers a<%>73t dlscsfw 
iials%attion in t he i r tl»alings, 28* 915'* ^ rr^t: wjv&Vi yrith 
tho sititmrymt -tnrl 13*68 ''i or© iiiKsertalTi in feMs tagiad 
rseei voove presMttusciot) i t cwn 13# 
•t9t«a t h ^ iqttiorlty of the renpottdtitts i57»Wi) toM 
that diftoriraijwtion i s rMCact:i#9if'' b'/ t'^ i© offlcors* 
96 
Qtiestlon ^ * 22 t 
So 70U tliirsit that i»oiir officers behave 
ir«» 
^ 
Inaiffortii* 
•3^F 
t^S 
34 
t1J.§2 
74.14 
%2,n 
i'OS^ AZ. 2 ^ 
«4)OV« t a b i e s « ^ ' t h a t 74*14 % off t h e 
t i tort iofse o p e r a t o r s reTK>rt thafe o f f tcf^r *> n o t IseSww 
t^?rantC3ll^ M»^ile ig.^^JTi of t ^ e oncarafror^ <lo ai(rrri?»© 
^•fith f i e fftatoRKmt ana 1 2 . ^ •^  a r e veif*&elatvQ t n t h i « 
connection, 
fipiwi th© above table i t cwn ha am«l» 
uae*' that na.lortty of tH^ te: 'cp^ne oncafators C74,14!«) 
are of. the t?if»»..' th?jt officers isr^ isot t'/«inic®l In 
the i r toe"i.Tviotir vrfth th© t«l®T3l»ofM» ©per'stors. 
97 
Qcmntiati fb« 23 i 
Dees vfmr offleors a<frncnrle''\je yawe gm ^ 
TPkBtE HD, 33 • 
Type of r^j^porssa Nuuibca: P«rc«n*ago 
Y«« 
No 
Indifferent 
37 
306 
16 
U»56 
7t«08 
€•34 
Tiy^hh a63 
Alxy^ Q table x^fe&l t'r-it 79,08 14 of the 
ta®l©?liDivs opemtora «efit»B *:'»---'t the officrere acP-noMrla-
agr© t*^Qlr ?7ooa -loildng if^ ^^ ll'-^  11,56 !' of t^^ oT)©rator« 
ao fct©l that the i r officers <3o ac '^nc-vle^Jgc t^.sir good 
\mrkinrT im<1 6»n4*i aro tmcipsrtciin In t ^ i s rf??7-"ir'5» 
Vxon tSocN^ 'pss^^^iek.BtA/oti i t ciBtti Ise 
cK«ra3ltt<:1«9d tliat itaijority o£ tlie fesle^p^ion© operators 
(79«(]®Pi) feel tliat the telaptiono o^^erators aro not 
•el5iw%fl©ag«^ for t^ieir croor! ^-mifkirg b" tlia offioara* 
98 
Qdoitloii lio« HA t 
BD "^tm tiBve any i»»vlsion« of ewiAt 
ZQMm-d In F»ir oga»l8«tion« 
1IMM8 IWlkJMLy 
T^pe 0f ttei9potme fka^-mst ^emm^Miam 
^m 
m 
S naif f a r cnt-
12 
248 
3 
4»'?6 
*^4.3« 
l . t 4 
•StflKvli 263 
^ccsoraino to ^irmv tv-^lo 94,f^ «r''* of t*^ © 
tdlajtiosTC opera tors '-a*/-? GKr'r<^ s3e«?t t ' :a t t^'^r^ arc r»o 
papovlaion of csa-ih »er.far«i!s i n t'-ie organisa t ion wMle 
4*594 har9« a j » s i t t v c a t t i t u d e toMWr<1n t h i s statement 
and 1*1,4 '^ of the tc»1«»^v5iie opera to rs ^ av^ ew-^ir^MMMS*?! 
th«^r indifference* 
On til* bas i s of t>>e aticn;^ rer.poTMMMi I t 
can "-^  aor-cl«tl®d t^-r^ wiijNDrltv of t h * ti?»l«f*(oi}«» o p e r a s 
- o r s (9^»2^) hirv'^  oanwesBea tha t t'^ '^ rf* mem no »w?ovi«J&n 
of cash re-ar'"'"*. in fc^ie 02?rrani«5atir-n» 
9:3 
Question i%>* 3S t 
aoes ymxr ofQfaniataion imma m l e t t« r ct 
•ppflBWislat^ lofi Ifoff good 'woi!SdUisf ^ f*h© 
%^0|9ix>n€! opejraisoirs* 
mmmmmtmmmtimSimitmitim 
fr'pB &£ Responds BS»ft3er P&to&mtm^tt 
Tm» 
Ho 
£nai££o£^nt 
25 
236 
2 
9, SO 
09.73 
0.76 
fO^\L 2G3 
Abov® tabl '- rev««l f-.at 89.7T-' of t'-te 
respondents ha-ve earnn^s^©'^  tb-it the organisat ion do not 
isoue any l e t t e r of ^pnreciat ion t o i t s 'wor^re <«#hil« 
letter anS 0»7#» of tit© o|3«rators iiav« axprasoed their 
Ffcm albove nre'-cntatton i t erni be eonflfc 
«luaoe tbot msjoritY of tb© teicfitiiici operators {&Stm7JlA 
bold t>,iit TT) i ^ t o r of e r r^redat ion ±B isfw©'' by t h « 
organtsat i ' ' t i t " i t s •v»or>)©rs» 
IflB 
QtMstion Ho* 26 t 
MtMMWlMXfMMMI 
f ib 
24 
299 
to 
%t1* 
f^.'^T 
^•HO 
iWMiiwiMa tNMMMMMM 
«ttfe«i 2m 
t©l©riTO?ie» "C*T*~J—>tDrS ^f&^f^ n-^r^yr^. 'Qf*'^ ^^-1^ M-il^tr yyf»Tr^ •1'*»'TW 
panSjfhoa b^ •:'h«tr offfi«<*rfj^ *>»t'y^ off fc^<» resfjfmacmts 
hmni &ss&BWHWttBL ^hwlt t:hey t^ iflSDB tiofil^^Qd Isy ishali? ofi!lcMP 
aewsEsf'^ «n t h a t raajoirity of r»3srorif^cnt8 <87^'K) •'^eatm m 
not enbj<?rte'^ t-o anrr Mjifl c^** 'vinltfhmontrf? Iw- t ' - ^ l r 
101 
Ottestloa liD« 27 t 
Bo "^ ou mmeitimm taiee t«a %dt>$ voitr 
OKS3u(96SJf8« 
BS1&.B&JI* 
T'l^ pe Cff R«ipoTi9« I'K.irlier ^ereesB^wsm 
?MI 
fto 
InilfjtosetJt 
24 
237 
2 
"#12 
90.11 
0.76 
1X}13a. 263 
iiiiMi iiiiiiii I i i m i i i i i i i — — M — u m i i I 
tea Trrlth t he i r c€ftc^r« uMle 9.1Z' of the r««rpo»#iBt» 
hold t3T«fc th«^ ao ttfee t ea « l t ^ f^ otsi and 0»76K «r« ww 
c e r t a i n In thtM &smrmelt±<mm 
wmm iihm flflNyw nrerjcaitafelon i t am l» 
c©nel«fio<" tbofe imjorlty -o* tho t* l^t»n'^ cne ©twraiani (I^O.illS) 
hav© coc-nreapMwS that th&^y do not t a ^ tea x^t^ t l ^ i r 
offioera. 
102 
Qa@«ticm lb* 38 I 
Thoem wvat ottie&to mcten& imritt t t ion t o 
*Syp^ of Rejyponse ^km&xsr ^©rcpentago 
"WW 
Ho 
l a f l i f f e r c i i t 
18 
243 
2 
6.04 
9?.^39 
0»76 
'iXymL 2C3 
Above t a b l e a'<«/ t l a t 22,39;' o£ t K 
teleplvcmc opera tors have eHms<cj:ise''' t l io i r vi3,*s t'-.at 
the Off t ea r s clo iK;t aKtwnd i n v i t a t i o n t o tlKsm on f©«. 
Atlvikla while 6»B(8?» o£ tlie otiftrsttorpf "hpi-wi e*rr''>e980(a 
t h e i r viewc in a f f t m a t i o r aiicl O»70' are uncertain in 
?»o« the alx>ve azial 'f.ls i t can t^ csorw 
cluckad t ' n t r ^ l o r l t v of the teleyThotv* op<%r-i«-ors (2»39^) 
a re of t'f« vi?*" •'•^ 'wrfc fi^p^r r«f'^ ie**n9 '•''o ro t <?»strn'^  
tmidtati i r, fco tu-j-. r.n ffct 'tival. 
10 9 
Q«teartio» Kb* 29 i 
Tioan vcnxr offier»r® '^ i^ erw^ iw .^%«#:lCTn tw 
2^ s^p© o£ aesfonaie l^tamter i^ewscntag© 
Yes 
t5o 
In34f*e«'«?»^ 
n 
246 
ft 
4 , t 8 
93«33 
« — l l — m iimiii i l i l i n — » — 1 » » — o — « | i 1 I •l«iii« i»mi 111111 HI f i l l Will « . 
tGlw^ptone c5pera*"ora l^avo esrr^isssed tfhat thm^ ar© T»ot 
Ftoffi iljove a n a l ^ i e If* c«R be ocmdiidiMS 
feftat; tmSortt^'r o* t!ie t^lcjphon® operators (93,3;^) m^ 
not Im.'it.e" tr? t ^ i r o*'ficrars on tlie occasion of 
10! 
Do&Q your off loewi visit ^Km at jcmt 
rtt(^est# 
tt£^ ^juiE* 
Wtmmmmmt'mmm 
T-Tje o€ !S©'?^ rr^ P1P ?^  •???•><»«" "^erc^r.ta^e 
«MiN>i. «• w^ttf^, . , »(»rfWHMt«i»—M—KW 
y«0 13 4.94 
Bo 238 9f»,49 
I?n9ifferent 12 4»S6 
iMimn i n m i m » «»I»TI»>MH lym • 
P^Cyj^ L 263 
Xb&9& t a b l e retreat tlinat 90*49^ of *3»e 
t<il«^**ran© opesrator0 hoia t ha t thcdr o f f i ce r s <5c laot 
v i s i t than art t^.edr iTwitation anf? 4»«?4''.' o£ tVe t e l e -
fshOTje o»5era^or3 gro a<7r©€M3 wit^ t!^e s t s t an^^ t \i^iil« 
4»S#5 aarc indiffor^r.cft in tM® cseswrsctton. 
On th© b««ig of V^e alaove r^ftjonsee i t 
oan be eorwlta i^p'-'^  fti-crt: wa.torlt'-i' of t:f-'<» tT-^ lcHI-jona c^»j?Bt» 
- « r s (90»49»') a re ©€ tlxs oninion t ^ a t t:*<rtir of-*^ic^?s * 
not v i a i t th^ wrn 9vmn a t t»i©ir roqu^At* 
103 
Oae«tl0n f%>« 3t t 
Do yoa !i!te«i tha t "^ottr offiecnra tiouia 
hoi|» s^ em in tho iwtaants of efnege^ms?* 
iw»,„»g^„ l i » 
Ty|ie of «i©«r»ns« f^ oAxar t^enseifta?* 
fw 
Ho 
Xiid[S;f'lf<il!^nt 
m 
159 
S6 
18,25 
6d«4S 
21,29 
TWBMt 2IKI 
Mbov« tflddo Ittdloate ttHnHk 6o*4!99fi of the 
rmipandrntAo feel thak fh©lr offS«^ir» would not help Hhmn 
in the nxxaants of €R)e»ztciene^  and 21*29 % «re lanckKsidar? 
in t h i s i^ ageffd While 18*29^ of the tele|ilx>ne operators 
feel that the i r offiaera mould help them in the iroent 
of eRMHcgencsjr* 
Frora above anaJlyais i t CSMEI he stlKiid 
«iBt majority of the telertione operators (ie«45) hold 
tliafc offIcseors >»OQld not help them t a the event of 
eRiercf€snoy» 
m 
Ouestion WOm 32 i 
OcNBS ytfOM offiicsar'8 IniTitn MKig«9tioii8 
doiEi you fy>T Vh<B lxifc%<afRiftRfe off atvn 
S^ftBliE gO» 4a » 
T5?pe of RfiaspoiRtfe Bwnftjer ^«re«mto"e 
I G M 
So 
X ndi.£foroiifc 
13 
336 
14 
4 . ^ 
89»73 
5»S2 
tOTM. 263 
Maovo tabltt fltioct tha t 69»7I^ of tho 
tele|tK)XMi opsrstors have aocpressed th« i r yHmtm th^it 
offlosiTfl do not. lnvi.f;0 SRIQP^'^IOTIS ffifoifi %hetB in ooim** 
••aeiiloii vJllilh IssttoF fcm€Hbioiii.ti^  of chwwifftrjiWRtal aetw 
tvlt lJis vhile S«32% aro uncMrtaln In t h i s re^ r«tffd and 
4»94?4 opwrators havo eixrnto89Bf' that officers tales 
auggostlon f ttsn t^ -^ cam. 
l^ so® i^ bova tahXa iJt oa^ ha ooncS-Uded 
the^ BHtjorit? <^ the tel«|ihonB optaie9fy&r& (89«73^> are 
of the view that surf^estions are never aottcjht f WMti than 
for the i-»ett©iaiiattt of the departiaantal ftmctioning* 
w 
( i l l ) CT m wmii^ » 
QcMStloli B0* 33 t 
%> i>i3« thlBik t h a t ytjwr c»-«#WE?tar« 
of helping itatture* 
•gftglg m» 43 I 
P^yp© of Response Jtadber i?creenti(g« 
Y«« 
HO 
Xiidiff«nr«nt 
$34 
t 
22 
09«97 
2.66 
6,34 
•EOmZ. 2«3 
A^JGOrding t o above t«b l« , 88»7<W of fH© 
talfii^plimie ofierators e r e of t he yyimt t h s t t h e i r oo-AieztiKra 
ace oC helping «. rui/tax», 6*34^ a r e indiiffexenoo in t M e 
cegmrd \irhile 2«66 % <xf t£h@ telcq^ihone opera tors <9o f e e i 
t h a t t h e i r acMtfo^ifkaam are not of wiping «. nattire* 
From #30ire pacosentation i t can ha oon*. 
lua^a tlint raaiority of the telephone operator© (Qe,9?!4) 
are of the opdLnion t h a t fdrmtr ao«>i^ enrl!sers do esstena he lp 
to e o ^ other* 
108 
Omastion !%>• 34 t 
Ao r^mx tMift that 3^ Dur QD«MDx9Q&rs mf 
honsat in thalr amilin? with s^foa. 
Type of Il«0pon8« VmSx>r iNnneanitaos 
Ye» 
ne 
Xtidlffttrent 
ITl 
»1 
41 
6«5.01 
19,59 
15,58 
TOTAL 265 
Abenre ta3:^o reveal that 65«0X^ of the 
t«l«|tv3ne oTierators hold that t h e i r co-amr'tore are hoiw«t 
in thair cteallngs with th«a, %%99^<mi th« operators do 
flot feal 9o i«hlle 1 % ! ^ «re un^leedsivie in this rag3rd« 
Front 93oafV9 ispesant'^tioii It ccffi he oono* 
f^iSm^ that naiority of the r©!*poB<9«BtB (<B«dt^) €e«l that 
tello^ « taiartsars are honest in their ^alits^s i^th eac i^ 
»tbB>r* 
m 
Do -spcm thinic that yomt Co-wear^ers nolte 
I w — > n III limn tfmmtUm 
Y«8 
Ho 
Xn i^iN!<8C*(STit^  
^ 
I'm 
SI 
23.«I7 
C4«lw 
11.78 
TOIAL 263 
Aboiie tubjLe tudiete «iat i4»63 ^ off the 
telepSion© opewsfeor© hawe €(KrMre9s«»r» ttiat cscMsiois^ aars ^ not 
niiflai anon'(,«cm« oonnlaints a ^ i n s t emdh other uMle ^S '^^ IJS 
of the o|3esratoi» ' ^ M ttiat t he i r fellow i*i3rk«nra haw© aaq^ 
•t®d tMn nractioo «nf! ll#7© */» of the ri^ stx>ncl©nts as© 
«ndeol(!le«^ in t M s enwnictlon* 
Ffoiw ti3h«s a^ TOw? '•"Wiiswitatlon i t cstm Is© odi« 
cluriof^  t^iflt naJorit'P' of tli<B teinghofi* ofatrators C64«63 )^ 
110 
Question £l3« M t 
^ sou feel that ^ra oo ~ %«M^kagm m^bamA 
jraspstet to yoxte eaueratiemai ^:atiis* 
Yes 
Bb 
I n a i f f e r e n t 
1S6 
70 
43 
^t ,04 
26, «2 
16»34 
"•m 
'SOflMi 2 1 ^ 
ASjo^ e •»« tab le ifev^^l that 57*04!ft o€ 
til© telephone opegafa&ro hal6 th«t thetjp fallow • l^oiflcafa 
«wfe®a4 jpe^poc* to than on tcKxyunt o€ the i r higher ef^ ooi* 
ational atatais^i 26»6ar4 hawm rortioi'^ aef'' nest^atitrel*- ar.fi 
16*34 1*S c€ the tdefihotiei crn«r®taor9 ap© tM<Steeici©a in t h i s 
csontcmt* 
On the baaie of tn® aixyvo r^ srjonwMi 
i t ean •*•« i5or!cl«(a®t! t h i t i?»5«rit'"of th@ toleplwnry* of*«>ratore 
(57»0455) ^ QKtend ref^peet to t"K* --^Hieritional ste-^us f*- ":: 
• : of th®ir feiio^'i • wosters* 
I l l 
Oo^^tioR fib« 37 t 
Bo yon t9lco tea t>dth yowt em » msx'kMni 
'^BIE Wm 47 I 
Tj^l^ o£ Re«spDn»e !*Bs03iar ^*«?«»»tag« 
V-^s 
n» 
S ndUNE^xtetil^  
i ^ 
^ 
«3 
e3»87 
t2» l6 
23#95 
hlBB/tm t a l^e aliot-? ttiat 63«01?S ef th« 
ireijxsnaenfcs tale© t©« wllih t lwl r fellow * %iot*«»rs r^milarw 
iy ilhile 23«tS^ mp& masext^n %n t h i s f®gai«3 and i2»l6 ?i 
of ttie teleplMSfia ofieratears 6o tjot ttfte® tea vi th t ^^ i r 
Vvom aH)»^ i t f'WJ V» sRinr^r'' np that 
iniicKrity of the talaftioiiP ofsarataes Ci3«6nf^ ) ao tai:e taa 
^ t h th^ l r f QISJO^ * ^imt^rm^ 
112 
Qoestion 1^* 38 t 
Does yaaat eo « vo^ifimve adfova loago ttie 
seniori ty c r i t e r i a cs* tfm Motfh&tBm 
Type o* R<»9'«t3fle f*^i!il»r ^cawsenkapt 
«ll*ll»"l»l>IWW»«l<B«W«WWIIIW««MWII»«Mi«l»«»lll • I l |> l i< l l»«»«»l—I<IWMI——HIM II l l—WWpiMn m n • • 
Xnaif€««»«*: 57 21,67 
T0T:\I. 263 
•|W»l«W«»ll»WMMlWII»l»«(ll»MMIM«l«llllllll|. Illl.ll——IWWHili I •! ii«im iMIianmiHli im IIII » l | i >IH I! 
AbOKre t«fo3Lo rs'i'vwailthiit 43.72^^ of t!ie 
t«l.@|3tione ofje»«t©re A) recogniae the c r i t e r i a of. saniority 
34*80 % have no eu«ih oon«id«ratlon t^il© 21»0T'> of t?T© 
re '^^ 'poiidtonts <M?9 ttnoer^oSjEi, 
Frod aTxn^ nrcoentatton I t cmt be 
stdbec"' that laajortLty of the ti&tmihaim operators (4'*«7i!^ -) 
ao rc^iKKJt t ^ a i r feltcw • ^mmfi'&tB on fh« Kiala of fhai r 
•©niority. 
113 
Question Ho* S9 t 
TSBtM m* 49 t 
<»M»ni»«ii»mnir m 
'Sfpm o€ lte8|5onae flia?ib©r Pesreenfearf® 
^s^&m 
^ 
Xnaiffes^ait 
7i 
1 ^ 
33 
28*89 
S®#S5 
12*S4 
1?0mi» 2«2I 
tel^^hcms ©fjeasatac^ bawB mspsimm&& ttjat t h e i r iao«»««B'*«SP« 
do not tpjrpel tfltli mmeSh cHfcfhar *'3liil« SStSWS -^  criE tli» 
Q|>inlem t*'at eso ^ wofefhastm do cjiiarr«>l aaacrtXTt'ficnfK J^'wes! 
TwBfti eitxy^ei ainalysds I t can lie <9oi%(;iinflhid 
t h a t raajorlt-f of the t@li<^ :a«»iM» operators CS®.*"^ '^ ') t^e not 
gaa r r e l wtt>» #^#h othcar. 
i l l 
i>oer "Our GO^wortere viait :?Ctt'.r reflldenoa 
Type of R«8pc»i0e RuRSser e^wwwitaga 
?os 
!IO 
Xndifforent 
i ^ 
44 
51 
6^ ,S7 
16.73 
19.39 
total 263 
Alx)<ve table inaieat« th«t fil«87 % of the 
telepticme oporartsors have accepted the f-^ ct t>iat their 
cKWdiiDSfoars vis i t then ait their remiidameea if the? torn 
iRVit«atff t9mW9fi ere ondeoldsd while 10*t3^ of the 
operetors hold tt^t they flo not t ieit« 
Tfpn ntt»^m table i t can b^ enreluded that 
m '^Mritv^  of the teler^iotto ofserstors (6$«87 f^ iSo etteed 
their follow • !^#oi<9eers at thsir reeiaeneei» 
115 
'sloedtion {%}» AX t 
% VOW -visit yovtr ao » T«3r^rs et tt^dr 
invrltatlone i^ t\\eix residmoss* 
TABIC glD^  51 f 
Type of Riwspcmaes Kuroibcr Perceiitagfi 
Yes 167 63*49 
So 45 17,11 
Jn&kMmmiB^ 51 19«39 
'SaSCfShL 263 
AlXJvo tabic fv^^al that 63,49 •'^  of tbo 
resijotidents ao v i s i t the i r eo * \iOi*rer« at ttielr re« i -
dtnoes i4hcm intrltad^ Whil« 19*39^ of tole|3ihon« operwtocam 
wcm uacQVtoin in t h i s eonneetions and 17*11?^ do not v i s i t 
thoir £@lloi«r • wortcors even i f Invite-*• 
fffsoi stovo pcessiit at Ion i t con bs qonoltifl— 
««S tJiBt naior i ty of ths teX€i^ l)cm@ oporatoore <C^«4^) 
on invitation ao v i s i t the ir oo «. iiior^ters «t the ir 
re^ Ldi^ )€39S« 
116 
Vfname ^ooxiemdc eonaittowi t terw 
tmm i-josn frmm t o e l i c i t t®l®3?lio«wi O^earatsoirs* x«0pon» 
^»€0 relateri to nd^nkml rtjuetairy o r ftsrmttAml tasrirwffefre 
li''"^ iMilflor/, satrincTo, eecri«ni9itfir**s?, vem^tm ete* as fJwiy 
plw'y u v i t a l PDI© tn wani;* ft lUI© i n 6eHba«fJifsirj«i tt*© ii8f*90t8 
of ao«dcwr»fr?e'holjocyleeil •natteinw o€ lif«^# 
QiieatiOA l*»# 42 t Do ^^ 'oa f««l a«feisf ii*<^  t-dtb ^fcmr r«re?«enfc 
1?SS>e of R»«9on»e tiw»tysr PaBContuPe 
Yea 
th 
ttr&Ut^mtilt 
S8 
185 
20 
22«96 
70,34 
7#e© 
TO1S\L 263 
Msoive talal.© rewiia t lm t 7iii3«?l ©g t3ie 
toZ^phoiio c^ r>@imt:oirs M?& not satisf^iod ifiitb theii? pevootit 
•aiarv nljile tS*oa^ l b fcsel sat isf ied a ^ 7.6ff5 of t*» 
opemtors '»>« tmaeoiaiid in t h i s eogar^* 
On ttno taoi^s of Wn& ©bov© r«3|K3«i3<i[^  i t ooft 
l3© oorcelisdod that taajearitv of tit© tal©i*ioiMi opawitor© 
t70«34^) arc not satiRfi«cl --rifh fheir ^^resent salary* 
11? 
Quaetlon iio« 43 s 
In yonx paroaonfc aalai^y «ra you in a 
position t o dflroG for vour ftxture* 
l ^ i l ^ ]^t« <£?3 « 
T j ^ o£ Eeerpcmde 
ifes 
Ho 
ZndifferoRt 
tDTAL 
ttetxsr 
62 
175 
26 
263 
r*erocntago 
23.57 
66.53 
%8e 
<n 
Al>ove t«bbXe £t)0".7 that 66«534 o£ th9 to i a -
phone operators have oiiprvased that t l ^y are uaable to 
mmm anything £or tlialr £utiix« ¥hilo 23*61^ of tha 
oporators hav«t aDQ o^aaaed tha^ they are saving and 9*084 
o£ tea.^phone operators are uncertain in t h i s oonsiectioiu 
Frcan above analysis i t ca« be oonclu^ftd 
tha t majority of t3te talaiihcme ossarators (66* 53?^ ) wee 
unable to save toe t h e i r future from the i r present 
salary* 
11§ 
tim t«A«p^ -)oii® ts^ws^^TQ are liloffXy to a a c ^ 
^ • • • • • • • • • • • • • M a n « » M » M I M i > M a i l < B « l « n i W M M I M ^ ^ 
1 ^ 
Inaiff^treiife 
IBCI 
i l l 
53 
i@*44 
11*40 
20. IS 
<•»—nnmiiMiiii i i i i i i i niDi I I mil »i I »i Mill niiiiiMi wfmmmiiHmiKimtmm mmmmmmmmmmmm 
Above tab?c» in'^5,cat© tliat 66.4-'^ * of th© 
t®lop««!ie opewtoora do f®el tt^at t"i^ «»stoorfc® t ^ r a t o r s 
\4oald mdo!^ onetMcal pr«KHsi<»98 i£ t he i r tmlwtY rt^nain 
iaaa8K|iMt^« 20*13^ of the raspoi%deitts are imd«cldted in 
t h i s re^ar^ and ll*4CI« a© feel th-^t tliey i>«5uld not adopt 
liMitliicAl ppaotioatt* 
Vcx^ Bi th s s^ bove talala i t can b@ oozi!elud&& 
tbect i«ij€Hd.t^ of the %eiimv^ixm& c u r a t o r s i<^*4^»} h«Me 
aoiproseeis that i f the aalary wmmkn iasaaa^pate* the 
tmlMH^xxDm opara^rn i^ cmM adopt aii«Chloal ^r oazvapit 
praetie^a to &tm tx>r(» mane^m 
119 
iioestioa llo. 45 » 
Do voa t<^ti towm on in teres t to tmdt 
j^crnr socle 1 eoKi dtwents. 
MIMMIMMMWaMaMM 
Tvp© of Hesponae iJuwibur P'carosntage 
Vee 
Ho 
I»aiffei?«t!fc 
190 
S3 
20 
72»24 
20.15 
7.C50 
wm^. tm 
Alaovo ta'*:^ ® rsv'^i^ tha t 72«2^i of tlie tt@lQ» 
phgmm operators h&ia that t!iay <3c talce lossis on intex^st 
t o so0t the i r social oocnnitst^r^d t^ftdld 20«lSa o£ the 
i^arsKsors hmm eeMP-qres&od that they ^ not ta!«e XO«DS ana 
7«0GI» have GitipKfmmfi nm$x wic^rtslntty ab^at t!ie ^Hto«» 
«4a^it« 
On the basis o£ the alacw© respoi'i^cs i t C@R 
bo oorsolwiaad thg»t raa^arlty o€ the tojLeplicaSB opcpatorc 
f 72* 2*1^ ) 4b ttt!«e loans on Intaare^ t o toDot the i r mmBc» 
-geJK^es Wid ai3cial «c«riinttn®»ta» 
129 
Question No* 46 • 
Do Tou thixik thdt your ofganisstion pcovids 
«ae»ic»!dc oeomrlty atirlng omiergeney period* 
B^e.JOsJii« 
Typa o£ Resnonse !?\3nl>er i?#roeiitage 
1 ^ 
ito 
Xndi££&rent 
57 
17« 
27 
2l«i7 
68,0« 
10.26 
TOTAL 263 
hoom^diinq t o alaor« tabltt 68*06 % of t h « 
tttlophom o^urators have eoeprtt sed that tbo ozganiflation 
#o«s not prov l t e an? Idtnd of c^jonoRdo aotsurlty In t M 
ev«^it of fltimrgonflY whiX« 2X*67^ ham tev&BBe opinion « i d 
10,20^ of tbo t^ephone operators w e u< certain in this 
ra^ard* 
Abo^e laresent£* ton reveal tJiat majority f 
the talepftione operators (68«0<li} hold that organisation 
does not pcovide wiy eoononlo security dorinsr esiergfeneiy 
to i ta 
121 
Qoevtion Ho* 47 i 
Do you f @€3l that yonr poneton would be 
suffleient a£t«r r«tlx«ia«Rt« 
Type o£ Redponsa Susflxir P#ro«Rtao« 
TSM 
ll9» 
Xnaifferont 
45 
1«1 
57 
17»U 
6I.21 
21.67 
TOUM* 263 
AJbove tab le ctev<raX that 61*2t% of th© 
telephone operators haii«i eacpressed that their pension 
uocOd not be sufficient sfter 4^eiir retireraent While 
21*67 % of the telephone operatora ac« undecided in this 
regard end 17«11 s have positive opinion with the 
stateRi(^t# 
7roei abOQ preses^ation i t oan be ocmoloded 
that majority of the telephone operators (Gl,2156) hold 
that their pension tffOuld not bo suf f idLent to neet their 
family eoependitTxrins and the other oooedtinesite after 
their s<etireBient« 
122 
Hon m. eooncmilc cjonditions in tSie 
presexit sttidy r@fer to job i t se l f , cSiango of job, jcd> 
oocfvlson, jbb respeet, reoognltion, proisioticsnQl opposti* 
•un i t i e s , SOOIQI stratus «nS stfeorlty «te» 
Question I36# 48 t Do von thlifis tha t your iiot^ i s 
"kype of RAsponse t^uaber l^eroentage 
Staff 
» » 
Indifferent 
im 
AX 
ae 
70.71 
IS. 58 
13.70 
TCmO* 263 
Miove t ^ l e e^eveal t h a t 70*71^ of t h o 
tel^phc«i« operators bold that the i r TOS^ i s interesting, 
1S#S9( Sf> not ba^m an? in teres t In Mie job t^ ^hilo 13*7(9( 
of the telefftione cqperetors ere undi^eisive in t h i s regard* 
tfcam above enalv^ais i t can be ooneladec^ 
that imjorifiy of telephone operatore {70.71%) boia that 
th@ir idorlc iA i n t e r e ^ i n g . 
123 
Qucetlan HD* 49 i 
Would yen lUkB t o change your pr«i«it 
Job i f ycm get t !^ opportunity. 
T^ VSIE HO* 59 I 
Typtt o£ Responso 
VOfMt 2«S 
^fiorcMantage 
Y«0 
^ 
IftdiffGreBit 
64 
X74 
25 
34.33 
6c^i6 
9.50 
Abovtt table indlevte tiiot 66*iftC o£ th» 
teltfploiie typmtmt0ff@ hold that ^ley would tx>t lilt- to • 
change t**«ir Job (snren i f they get the or^jortunity, 24.33^ 
have eacpcessef" that they wi l l cha»ig© and 9,'~>0:i are tm» 
Oivtain in t h i s exwuieetioiu 
On the basis o£ the ahov® r&apomBo i t cHm 
be statetl that ina^rity c^ the telepiione operators 
(66*l€^) ^touia not lilce t o change the ir present J c ^ 
124 
Question !%>• SO t 
Do you tliinlc thaft your job i s bet ter in 
CKXS^irlBcm to crther J«^ in your oargaalflMrtiotu 
T.^LL ^ . flQ 1 
TstieB o£ Vmmporme Ronfticr i^wrooRtoge 
rm 
so 
Xndiffesent 
Ito 
«S 
28 
«4.63 
24. t l 
iO*f4 
TOTAZ. 2i3 
AooordSiag to aSxrve taibtA* €4*6^ of th« 
tttXigpthoiMi opersj^ors hoJLd that tlioir job in bet ter in 
oom^orlson to otlimr Job in tlie ocganlsation, 24»72Si a£ 
MM» ofieanrtors ha\re @xpr' soec' that tlieijr job i s not hmas 
ifhiie 10*64?i are indiffesonoe in t h i s vpgard* 
Frocs abo^^e presentation i t can bo cx>ncludteA 
tha t raajority off the telax^^ icm® operatcnrs (64«<! '^i) feel 
that the i r Job i s l^etter aa eosra^ pared to other Jobs in the 
oapganisation. 
125 
Do Tcm l^iislk th»t VQnr ioib I0 s«spaetab3^ 
lasaj^ft jSi* 
type of Reopens* NoBOsor P«ee«Rt«9« 
Y«8 
no 
tt»MM€&VBiA 
55 
18a 
ae 
20.91 
09,20 
9 * ^ 
fOTM. 263 
AixsfVG t^b@l i<3v«saiX that 6$«20^ o£ the 
tcOapihotis operatars do £ ie l th«rt: t he i r Job i s not reo«» 
pectaMo, 20«9i:i^  o€ h«tm agxiMid t/lth tlie statonent whil* 
9»G&i of the t«l«{*x»]0 onttrators «pe tasdeeidac' in t h i s 
rGgaztt# 
On tha IMASIS of th© libov© »r-iiTx>'*»^ a I t ean 
\CC«r' 
^ •RiCdltiStifi ' "-latjoilty of the tel®plK5ia« o^^^ratoro 
(69*2Q^} have oasprwaaat th&tT opinion thjut t>^i r job ia 
not r©Dpe«t3bl«» 
126 
Question CID« S 2 t 
Go ytm thlnlc t h it telf^i^bo»B sabseribe^ 
off®r dtte r:<jognlti'Mi t o the t e l ^ h o o e 
oiwrator© for t!«six 9€cvices« 
Type of Reaponf^ iEHu^ bor &eaDOQnt«gtt 
Yes 
Bkj 
I naif f ©rent 
17 
197 
29 
1 4 . 0 ^ 
74* 91 
H#02 
^KTTA];. 3i3 
fitofm taWle 8 ou t h a t 74.91 % of t''^- irrgp» 
onclonts bsw© axpr^osec' t?«ljp views t!iat t^ lefihone eubcw 
crilT«r do not of fer <3u« r? oognl t i r\ t o them for t e t r 
se rv lc r* ^ ^ l l e 14»<^ ?i of tfe telephone operators do f osl 
9o md 11«02 % bawB mmanaafU t l i ttir Indlfft^rcnoe in t h i s 
cc«noctioni« 
On tb@ bas i s of the «dx?ve analys is i t can 
be #©aiOt©a tha t raajortty of tho tolc^plxme opera tors 
(74«91S^ a} <^ f a a l t h a t th®lr subscaribers ^ not of fer cliie 
reoognition t o theaa for tf^ir t^&pvieeam 
127 
QlMMltiQII N»* 1^ t 
Do you t^ hihk that telephone operators 
hffvo good peamo^iaxml oi^portunities In 
th« ovganlsatioiw 
Yypa of M^tfpomm Ifuiixsr I^ «nieafea9« 
1 ^ 
SIQI 
ZB(ftUI£4ic<&nt 
32 
t«X 
40 
12*16 
73* Id 
15.2# 
<MiatiniiM«iMiMaai)M*M>MaanMHH>M»«a«MH^^ 
vona 2tf3 
Aho«« table «i9v<i«l that 72*1^ of th» t«l»» 
T^nmm operators hold that these ere no good proiaotio&el 
ofipovtunlties for them in the osgenieetion 15«2(ff( of tiM 
operatore are unaeoiaed In thle regard and I2»lft& h««« 
cn^ireoeec that tb»ee eem 900d pcoinotional oppcurtunitlee 
for them In the oigatiiMKtioa* 
AooBvA&ng to ahove preaentatton I t ean he 
ooncluaed that vmSotttf of the tele^Hsna opsrators C72«<K^ ) 
do feel that there are no good promAtional opportunities 
to thean in the organieafcion* 
128 
OtIostioQ !lD« 54 t 
£k> yen think that tolsphc^ie opearators 
«ijoy high social status tn the soelaty 
haeouflili o£ th« iMifciite of their iob« 
IPVpa 9£ WLo&pemm Vm^har Paceonta^a 
1<8S 
Up 
Zndiffeirent 
46 
195 
22 
17.49 
74.14 
8.36 
'SDVAEi 2 ^ 
Aiove t i ^ a iiM^kwte that 74*14^ oC tha 
taXesphdne operators do £«ai that thay do not anioy h l ^ 
aociai statiMi In the society because of the nature o£ 
their job nhile l?«499ft of the operators h«m agreed i4th 
the etatenwRt and 8«9€K of the teiacAione e^iaratore are 
uncertain 1& thie regard* 
Vtom abovi@ pr>8ai^Mition i t csin be coneliiA* 
-ed that majority of tha tel«»p^n** opc-ratora (74,1^) do 
not «3ijoY h i ^ social atataa in the society br cause of 
the nature o£ their job. 
129 
OOOfltioll lft>w S3 t 
Do foti l^ inSe that vour ofgsnisatioii 
would pcovia« aeeurity to /^oor d«pei»asnt8 
in the enrest of <msuaXlty» 
MM 
Yype of Rosponse HUaber P«cie«Bfe«g« 
174 
77 
X2 
66. iS 
29,27 
4*56 
IJOtSvL 203 
Above tablA i»?»ve«I that 66,XSS& of the 
toUi^llinem» operators have 'PXpx:^9amA that th@ir orgimiMtloii 
would pcovide eeeurity oto th® dependents ia th@ event of 
OMRtality 29«27% of the taXepbone operators do not agree 
with the etateia^tt While 4^^^9^ of tho t&leiphatm operators 
are undeoiaec' io this teg^x^m 
From above prescKitatlon it can ba oomdudU 
«>«d that ^iorlty of the telapSione opesatora (d6»i9^) hava 
eatpreaaad their opiniem that their organisation .ould 
provide seculcity to the dependents in tha ovont of 
oasuality* 
130 
Pt!|BiiqiX Starigonpictital coiiditi<MW i 
Qnaois- physieeaX ^twixmwmataX aondltloM itoiaa 
hive be«si fxoBMd lAiiflh ar» xwlatad to those ^hgrsioal oonOi^  
tions onaer \^hidi teXephone operators have to perfoem their 
duties* 
QXJESTXON 1K>* 5€ t Ito you thizidc that yoaf atoxic « pisoo i s 
Beat and e2ean« 
TABUS MO^  i^t 
«iMr<»«><iMi»»wiw<i>)il»'li«iip» Mil II.. iim [ I Miwi II m i mi 
typo of Respenee l^isiber P^Dscntacre 
fern 
m 
2 nSljEfea f^snt 
IM 
58 
n 
6@.9« 
22.05 
7.98 
• • • » » w w » w — — » » — « i imiiii II • • • • • p — i — 1 » I iiiiiiiiiii mm mil 
TOTiJU 363 
Above tahle reveal that 69.9#( of the %ele» 
piiDtie operators lioXd that t l ie ir %iork •» piece i e neat and 
clean \fhtle 22»05Pi do not aeree \dLth the statement tm& 
7«9e^ of the operators are not eertein t« this respect. 
On tl!ie basis §£ the i&iove responses It oan 
be concluded that majority of the telei^ioiie oparators 
(69.96I&) are of ttm view that their x<#oge1b»pS.aee ^/ithin the 
^ " teXeirihoiie vsa&^maget are neat and elaan. 
131 
Qa»3ti0lt Ho* 57 • 
£>o yen, think th^it your \fotfk » i^laee i s 
ai3oqiittt«ily iwoteeted against un<^0irabXe 
s!ILfiCEiiSfitft« 
1?ype o f llMipimse HmSiaev ^oKosntagv 
187 7 l , l0 
• • • ^ • • • • • • • • • • • ^ • ^ • • • t r M M i • mmtmmmmimmmmmimmmmmmmmmmmmmmmm 
9Axrfm table Indtieate that 71«1CI^  o€ tha 
tdlephmo operators have eocpressad tbair vle^/s that tl> ir 
noxle place i s acle<.|uatel^ ' proteeted against ^ndeairiatda 
•IflcaoBA: While 22«8|% do not faal so ana 6.oa^ of tha tela* 
p-one operators ara vundeeiaad. 
Feom the above tabla i t i e cl@ar that tanjoritir 
o£ tha talai^hoiia o^gators (7U10P&) hold that their woxte* 
plaee i s adequately x»:x7tacto<3 agalniit U3:»£c^ raftle» elei^cnts* 
132 
OiMMtioa Ho* S8 t 
Qo Ycm iMRm «a«qiia^« mnemagmmntm of 
ZlBS 
Ub 
Xndiffer^ent 
1T7 
55 
31 
67.30 
20.91 
11.78 
•PD©«VL 2«3 
iV330ve taMe indicata that 1^ *301^  o£ tlis 
tiolophoiie operators boXd that the i r Motk •• place i s 
oqctiiped with esijirgenc^ l ight proviaicms while ao*91^ » <ao 
nDt £acl ao and I1»7E« Q£ the telaplionie operators asB 
\:urtdeclded« 
On the bMia ot tha ahtycre rasponsas i t omn 
bo oonelnde^ tha t mjori t? of the talc^phona ossesators 
(67«30fi) tate sa t i s f i e - with tlie re^foired prcsvision of 
ormvgtmcy liffht. 
133 
Question No* S9 t 
Bo«ts ^tmr waiifk - plmee has aatgpate 
venti i i^lon |»:x»vlsions« 
Type of Reapotuies %mber P«pc»ntae?8 
^ ^ 
no 
2 tidtiffc^r^Rli 
108 
90 
5 
63.87 
34,22 
1#90 
fOTAL 2«3 
Abov® tti!:dLe r«v«l1 tliat 6 3 . 8 ^ Of th« r? s -
poiidinfcs hold th.Jt there afv* ar'equot© r«ovlslons in the 
establlsi'iraent t^jhtle 34«22% «r© of the vi©.#a that ^K^ntil-
«.^ioii rarovlstons are not a^ ecpsaHfce and l.^ O^^ i of the t o l e -
phgma operators am oncSeeidea* 
From aljove v9spommB i t i s clear that maJodU 
- ty of tliti telepiiona oparators (63«87^«) fe 1 that there 
a'dociuata v«ntili*ion pro\dsion8 ct thol r '.-/oi* • plaos* 
134 
Zs yonar v^ilc • place tiolse • peooim 
^ypo of R«irr>onwi WuRtoer Pe5rx»*^ae«© 
703 
Hb 
indlffisT^'^t 
90 
J.73 
«» 
34«22 
6. ,77 
^ 
TOt!?)X 3<8 
A.>)mj« tab le oboi'? that 65»7Ti of the tolenSiioaB 
Operators have essrsresaod th-Jt the i r \JOXfk -plaoe i s not no ao-
p3x>o£ \^dle 14* '*3fS of the reoxxjncJenta h^ sve agreed v t th tha 
3tat<araQRt;« 
From eltoxre prea«%itation i t c«n h& oaad.'odBd 
that majorit / of the telaptMMti© OTHsrators (65.77?i) hew© 
CKni^-so ^ f--,-^  tho t r work -. place arc r,ot nolae - proofs 
135 
Ooestion Ho* i | i 
The o l r • conditioning or air<K>oling sys t aa 
of your ©stablialTitient are raaint atne^'' adequa-
'smm mt ii > 
l^ j^ pti of R«epot»e tTurabcr Perceaitarig 
rm 114 43*34 
m 143 54*38 
I n d i f f e r v r t 6 2.28 
» — » « — — « — » « - • » Ilia — I — — i i » i « « iiiMm——iiiiiiiiinjn — I — — « i » « i 
TOTAL 263 
Above t a b l indicato t>iot 54,3^i of tha 
te lep l^ne o -^ ra to r s hold t h ^ ^.ir c'~rtc'ttionlng or a i r 
ooollng Gyateme, ac« not paroperly rnaintaine a t t h e i r 
work • plao«^^8* >ndl« 43*34% o£ tiK tclcpl£>nc operators 
have ex^roaaed t h a t a i r eondit ionlng or a i r ooollng Byettn 
ara pro:3erly laalRtalnoci and 2*?8f^  are in decide^' in t h i a 
regards 
Fxxm above analysi&t i t cein b@ 3tat6<. tha t 
inajorltv of the telopfjona operators ( 5 4 , 3 ^ ) «re of the 
onlnicai t h a t a i r conditioning or a i r cooling svs t cms are 
not pgcroparly inaintaltMic' ait t h o i r ^-rcse/k - plOKsaa* 
136 
Quastio ^m 62 I 
% you havo adegaat^ pcovialons o£ heating 
auiring win te rs a t your yta^ placet* 
Type of Jiespcnrc JTarib.-r '^er-^entT'e 
rem 59 2^.43 
MP 169 6^.2-
Indi f fc r^nt 3". l'?.30 
••lt»»«««i»»«»»lM«iilir»»««»»««w«i»»»»»<Mw«»»»«»»ii««»»iii III I III I 111 III»»»»«—i««»«»i»»»«» — « — — » • » — 
TOmL 263 
Abovie t ab le XBveal t h a t 64«28^ of t h e 
teleplicne opera tors hold t h a t tli«»e arc no acSecjoato 
pKOvtaiotm O'l lieati-ng during x/itnars a t t lxstr ^^K»r1&» 
places , 2^0*^3 5^ of the orKjrators ^ovo a'?rc<^ i/ith tlie 
9t«!tajnait awS 13.30^^^ are* tinc*»rt-»4?> In t b i a con'nectiori. 
Fson 8lx>ve anal^mis i t can ba cx>nela<la<^ i t h a t 
raajorlty of tiilaphcme oparatora (64.2 '^) WP» of t l ^ view 
tha t thpre are no aderiiate provistona of beating daring 
win*-.ers» 
w 1 
Question NO, 6^ i 
13o you "hiwe addtftiate t o i l e t ffinRingrfnciiita 
a t ifour vior^ p lace . 
msi^ fPt ?a t 
T^-^ <'f Besnonae tiuRi)«itr Percent'-fje 
^«a« X « 03.87 
^ 62 23 .S? 
t n«31f fercnt 33 12.55 
TC^hh 263 
Above t a b l e ln<31c?ate t h a t 63,?7fi of the 
teleption© opera tors htetvo eKT>re88« t ^ a t ader'tiat'- !">!">-t 
arrar»ger:ients s rc availa':-If a t tht t r vforTt -p laces whtl© 
23.57^'j cic not f^cl ao and 12»5^% of the operators are 
uncl'eclsivo in tlilr; regard . 
f rraci abov« presenta t ion i t can \;e scncl'id-. 
•ot t ha t majority of the t^lephooB oi>ar3tors (63.875i> a re 
of the view t h a t adeif»rt» t o i i c t arrartjenieaat are ava i lab le 
u t t h e i r •'40xf< • 'Dla<5es« 
1-
Do vcm liave adaquate eant^'in anrangeraeaita 
afc t h o l r w u r vrorlc place* 
%%mt w» 71.« 
iiii.'OMiiiiinwn. •WBmmfc..,ifc^ 
T s ^ of Raspoioe l^ fflabej: Porcent:->fje 
• • • • • l l i a B M M I 
Bb 165 62,71 
Indifferent 32 12.16 
TQT^ J. 203 
Aliotm t a b l e reveal t h a t 68 .VS?* of t be t c l o -
phone opera tors hold tha t tV5«rr? i s no ai^squate arrangenanto 
«tf eante«n a t the -wotf: placses %<!iile 23*09^ -^ Seel so m^ 
12* 16^ of onera tors .^ r® iin<?eciacd# 
From t*M9 Q'^ D-'fo analv^sia i t c^n lie oor>clu '^'4»3 
t h a t majority of the teloptwre orvrn tor r (6t»,7y^) hafvo 
eKisce-T!©!' t l i e i r opinion t h a t t he r e !« no e€ec;Tiate mxtin^m^ 
inent of car teen a t t h e i r .^ or^ •• p l aces . 
J 39 
Ooention Ho, 65 i 
Do ycm have f a d l i t t e s for sport « ac t iv i t i es 
in !i^ oiir ovgmnlBwltUmm 
%ii^m WB 75 t 
Type o£ Rosnonae ^i3x^kH*w P«i»etf^«ifiF*> 
*ea 
Mo 
IndJi!€*»irrjrjt 
28 
224 
It 
10 iU 
G5.17 
4 . IP 
« « M 
TOTlkL 263 
Above tsfele ohm? tha t tMmXl^ o& ttm rcspcaw 
attsits have err>rei3sed t h a t t ba re are r» £c«cdii.ties for sport 
«efeivitJ-es while in,64^, iv^ld t ' -at s*x?rt • farlXlfcten ©ro 
awatlahX© «jd 4.18?5 talcfihorse cwierators are I r ^ f f e r - ' n t In 
feMr=i roQarfi. 
On the ImlB of t l ^ above a n a l / s i s i t <»li be 
elatnati tbnt majori ty of telepihono oparmtors (85«TI!fc) ava 
^ the vlmf t h a t ©atabliaehnerit !T»O not paxwide-' t he fatd"'-. 
«i4.tie3 £or sport «. ac t iv i t ies* 
149 
Ouestlcm £lo* #6 t 
Do ypa b«vo r&«fi31iig stoam f aol l i lbles a t 
your woifk «» plaeo* 
TAIS«B JX>« ^ t 
^Tpe df R@spc»UMi £^ i^{!d)e,!r PeetiofitaFje 
Y<@a 
I5o 
Xi^i£ferent 
6ft 
i35 
14 
24,33 
70.34 
5»32 
mmmmmmmimmmmmmmimmmmimimimKK i 
•^bov© %«l>itt Indicate tlittt 70.3^i of t b e 
t@Ifl|^to«ie operator© hold t h a t th«f r* ar n arr^ngeri'-nts 
fo r reaciirjg i> .^-^ ST>aper, rtagatnea e t c , a t t h e i r yoric »p3.aee 
\ ihl le S4*3396 bav© «csc»i?5t«r? thafc reading room f a e i l i t l e s 
a r e mmtlsible a t ^M>xfk p laee and ''i»33^ ar>? imeertalR i n 
t h i s »BGP8C±« 
Accordxijg t p abcv an^lrsi". i t cioi Tb© coo* 
csluaed t i iat swior i ty of tl»a talQjtfica)® opera tors ( 7 0 , 3 ^ ^ 
a*?© of t h e opinion t h ^ t lwre a r e no f a c i l i t i e s of roaaiag 
n©y8 p&perr., m^scnes e t c , at thc-aox^ p l aces . 
141 
aa«i£itl«i& Ho* 07 I 
^ von hove aSe^pjiabo jpetiring roota 
64 24^3" 
no i64 62.35 
Xnaiff«retit 35 13.31 
'£U'XMJ 263 
Aijovo t a b l e revoal thn t 62.33?'* of tSio t<sil«M» 
phone opera tors a re of tlv?, o:>iiiion t h a t r^jtii'ino roon 
£aoiliti<T8 aoro rsot ad^jcjwate '?Mle at^^SS'i hav^ arrrecKS with 
t h e staftoc«ait amd 13*3S5i of ttie telt9nihon0 o£i®mtc«r# ate* 
tirdooldpd i n t M s zwspurO* 
On t*** !baifti$ of t he aVt>i?r ar>ai'"Sls I t C^R 
bt' Yf!uctca thxit raajority of th-- tcl^'p/hc-^ 0!T»w^-oira 
(6t«3Sf^) lare of th© vl«?w th^t no t^rm^'^<t'^ r '^ t i r i i r j roira 
faolXitiefi ar« anrailable t o than<» 
142 
Quastlo& Ho* 68 i 
Do fen. hvm ad«qpuit« f • e i l i t i e s o€ f irs t aid 
Type of Stmtponae ^»abor J?ereeat&gm 
tern 
Us 
XtkHiMffiX&iB^ 
< 
25S 
t 
2,28 
9(p#WI 
0,7 6 
A4XK>r^ £tn9 to flibofve table 9<l.95?» of tho 
tole^faono opectttors li«v» exnTesaer? that no tOrnqgixatm 
f e e i l l t i o s of €i»«t «» «id •!» «v« i l l^e «t tbo iioslc • 
plaew whiaa 2*30^ of tho t«o«1s«rs do f « • ! eo and 0*706 
b«v« flBcprestfad their indiff ereno* in thie regac«3« 
On the bMdJi of the abov» reeponeea i t can 
be c- ," up that meiority of the telephone operetore 
i96^9^> f ^ i t h e t no f i r s t • eid f a c i l i t i e s are pro^ rlA* 
^ed Ipsr the orgwiisation to the ^^tojOmtam 
113 
Qamaltion lio« i» t 
% ymx fo«3. mUslsfiea with aedioal f a d l l * 
«>ti«8 available within the oxrganisation* 
Vype of R«ipoii«a iNifila^ r ^aeoantaga 
Tfrii 
19b 
Xiidi£feK«nt 
«SI 
175 
26 
23.57 
$6.53 
9.8S 
fOSM. 263 
Acxxivdiiig to tha #30ve tabla i5*S39£ of «h« 
telapixma o|)ar«tora ara not aatisfiad with tha laeciiaBl 
f aoiliti«B of tha oxganiaation whila 23«579( of tha tela-* 
l^ipnaopagatorg aee aatiafiad and 9*88P£ mt» tindeeiaa<^ ^ ia 
this Qtmnadbioii^  
On mm baiala of the abov® analysia i t ean 
ooncludad that laajofity of the telephone ofserators (i6.539() 
axe diasatiefian with the raa'^ical fae i l i t iaa eKtende^ ^ to 
tbma b^ the dep«rtiasnt« 
144 
Qiaention Hb« 70 i 
ISo yon t b l n k thaH: t h « (loota o f ?^o<nr samuil 
Type o f R«8|30f«ie ^smber Pox«!«ntago 
VIM ISO i8.44 
lb i9 2«.23 
Inilff«ceRt 14 ^,32 
iwi •! II mniiiii III! Ill nil wiKM»«»M»iiii wmitumi Mtmummmmmmmmmmmmmm 
Above t nhle indicate that 68.44^ of tho 
t«bl« ofwratom do agra^ xd.th tha psaaant quota of annual 
l^rvas v#hl3a 36.23^ of tha c^asatora aca dlaagblafled and 
5^32^ hava aBcpra aad the ir Indlfferenea In this oonnaofclon 
on tha beaia of tha abova i«iasa»tstlon i t oan 
be oondijded that aaiatrit? of talaphoaa t^ias^tors («e«449() 
are aatisf ler* i;ith existing leave proviaion* 
145 
Axe yo«i satisfied with the length of 
your yKofkixig hotirs* 
'SNBiM m* HI « 
Tfpei of Ite(ipcm«i l^ irabe^ r P«ff<o«nt«QMi 
Yes 
HD 
XAdlff«rient 
190 
$7 
6 
72.24X 
25.47 
2*38 
TQ^hL 2i3 
The «toove taible x»v»«3L that 7t*a49( of the 
respondents are flMtlsfied with the length c^ vfoi^ cLng hours 
Vhile 2S*4^ are dissatisfied and 2«2fi^  of operators ars 
vmeartain in this iseniiieetion* 
On the baeia of the idaove anal3r*l0 It e«i 
be ^ifeted that loajority of the telephone operators 
<72»ai9() are aatisfied as far aa the lencrth of their ttedc 
lag hours Is eoneemed* 
146 
£}o yOM g«ft au£f Icdent i^iort leave during 
fms 
m 
<^iifii£€«c«nt 
224 
n 
10 
8S«i7 
i i .<» 
a«8o 
'SOVKI ttt3 
f|i9 tfaovii table iiiai«ate that 85.i79i of tiK« 
telephone opevatora are s e t l ^ i e d yi&th thet ptre nent rqeovisicii 
««of #)orjlrl®»v»a l^uring wox i^rQ iieurs, 11* 03^ are not 
eati«£ied while 3»809& of «I^ cesposaente az« andeeiaea« 
f aom the ebove preseisbation i t a«n be ooiie* 
luded that raiiority of the tel^ ^s i^oos c^eKstf^rs (G5*lt9&) 
iMRfe ' ** esipveefl^ d t h ^ the7 <9et euffiecictfifc stiovt 
leave during warkii>'<' hours* 
147 
Queetlon Hs* 73 t 
£>o you tMnk that the tin© alloted for 
Tvfse of E«sp>ns« Ili]ii9edr Percentiig* 
* « 8 
isio 
X nfijUE £ earent 
229 
30 
4 
87.07 
i l«40 
1*52 
«0^AI. 203 
AooorSlag to abov© tabl« 87*0^ of the 
teXioiPliona Ofsomitiors h»ld t1i«t tliae a l l o t s ior IISK^ • 
bra«lc i« SQffieiont WhiX* | i « 4 # hmm nocP9ti\«e view in 
this r«gax4 «nd S*5S£ « « itx3iffef«fitw 
fson ahove analvvia i t eaa he statad that 
majority of the tel^iione operators (87.07^) are ta l ly 
• a t i ^ i e d aa far aa the tiae al lote for lune^ >^ ak la 
ooneert)«d« 
148 
QiiiAtlon Ho* 74 i 
OO sou thiAk tb::t th« tt^Oten of Shift 
duties G€ yoxar orgjiiiaation in gc»od* 
TABiB m. m t 
Tvpo c:^  l^^pons« Si^ aslser ^aremtage 
Vies 
! ^ 
Xfidifflfocen 
88 
165 
It to 
33»50 
62, 70 
3«80 
^OTAZ. 263 
hT^tfxre tflfttie rexwssl that i2»70 off the 
t@lepbOQ0 opecotors do f€»l that the »yat6© of afhift 
<tatte3 i s not gcxKl, 33*3C^ of the operators have expr®* 
«4Mie<i th«ir Xiv.ing fcur tho shif t 49uti«0 sv^etA and 3*80^ 
are undacidsc in t h i s rogar^a* 
On the bai ia of the gaaov& wosponamB i t oan 
bo oone3xtf&e<' that maiority of the tftlapliona (^^lexators 
(#2*70B&^ tx>ld thmt ths STstam cxf iritii£t dotias in the ir 
organisation i s not good» 
149 
UUestion £b* 75 * 
So you thixik that your »bl£t ^xtlea fdaAm 
in BHlufcalniiig fsail iKl anfi aoelai oontdLt* 
IMtltS* 
Tijipe of R«8pons« lStii!iN»r "^^^ r^ecffita^  
tmm 
% 
Indifferent 
lie 
90 
s 
<S*87 
34.22 
1#90 
IDTAZi 2 i 3 
Thtt a2x>ve table revesl th^t 63«67^ o£ th» 
tal«fil»9a« operateom hc^a that ^ l £ t aotiee 6o hinaor in 
laalnfinlnq fwrailial and social oonsiitioentd ;trhlle 34*22* 
o£ teXephone opera^bors do not feel ao said 1*9€^ are tm» 
eartain in this ooimeetlofi* 
OB the baiia oS the if^ bcy^ e analyala It oan 
be oonelxided that majcarity of the telephono operators 
(63»87!() teve vei^ peadad that their shift dtities do pcodU 
uoa hlnderenee In saintAinlng their familial and sneial 
and aoelaj 
159 
cmestirn !*>• 7« I 
130 ywi teel th«l: eSiift a i t i ^ i mm hamsinl 
§Ttm the poiate of vl.€«f of the ope»itoif«» 
TABLE SD» ^^ t 
V^pe oi R«epeos« BmSotie P«KQ«ntag« 
Ho 
Indifferent!; 
|S9 38.17 
90 34*22 
30 7.60 
TC^hls im 
*She aboiNi table vev^ml t h s t S8.I7^ <:^  th« 
tQ3«i«)Diie c^ 9ec«fei^ ro ii«i^ exprog^aa Ishsir ofslnin tha t 
#UiJt aiildbBs sse& lmm£ul to t he i r healtlt %ihiie 34.22^ ao 
not f e«i ao ana l»$m mm «iid«cd.ao<i In t h i s mgms&0 
Fzmtt t)i# aaaoe i«e^w%tatiim i t cttb !M COIW 
olisaed tliat iii«ii»lty of the teiepione opexvtore CS8«im) 
do tm0X that flliift diities hmm mSvmwam affect oa the 
hetsith of the inotl'kmm* 
iii 
Questioa No* 77 i 
B(i yoa taiiide thai: ^Dtar Yioxldng too3L« • « • 
wm Wt an« 
'P<^«p« C3€ R«sn(MiS€i Runbsr PezrcMRita?* 
Y<MI 
sb 
Irtaifferent 
94 
144 
2S 
m^n 
54.75 
9.50 
TOTAL 263 
iuaoording t o t h e above taial® 54*57^ of t ^ 
tel0|dioiatt op&ar^sors do not f ee l t h a t th^dUr wosleing Iiurtu» 
fftaa^nts « re pcoperl? sielntaloed whiJU^ 35.74% of t h e 
opesEVtors have posit ive a t t i tude regarding t h i s kt^e*-
raettt and ##50li: mm uuaecidoa* 
From ifiaove analysis i t can he stated tha t 
majority €»f the taU/phemm 'i^perators (54*7^) are of 
th© ordnion that t he i r worldng tools are not properly 
taaintaiaecU 
OuelifcioR l^« 78 t 
Do vctt thitfk tha t tflour flefeefciv* worWLng 
Instrumeants as» istnai'-Uatelv attended Tv 
tho oonciNesned p^raons* 
V y p o s of! itOSpMlMB 1^0BB&>€SS "€tC1CNEBtta"8 
IfiBH 
MD 
Xndl£|f0y<Qnt 
ei 
U 9 
33 
30»7§ 
56, 65 
IS.SS 
TOTAL 2i3 
AlKWf© tab le rc^wfii tt-afe 'S6«65!< of tt>« 
t«l«|Aiofie opeifwtors a r of th© vlasf tha t t lwi r vKjtMrrcr 
Instruraents are not peoperly att«i^cby.» the eon««m«d 
iseraons Wh«Bi tlioy «3r<3 cwt of oi-f^ar i#Mle 30»*!^ »*5 clo f««l 
«o «nd 13* S9^ of the ofieraftors ar« u.^  certain In t M s 
csonrNBot lon^ * 
On the liasls of the abcsv© pe^Nmtation i t 
&tm fas aondudB''' that inajoxlty of tho tele^liraa oporators 
(50*^e&) ao foel that x«>ifldng toola axa not ismafUataly 
attendsd by tbe oonceme^ poreons x#«en they are cmt of 
or(3er» 
lis 
t 
Don 0cofixsB^c Of fHnywi-oUX- istwlzonRiQa t^uil cx>ndlfilon8 toptt 
amoetsttmR to the sodLaX «i> mlat icmal eonditions of t lw 
RjiX^tifftghlp laefewaen matxtioiAc ^^wwi m. eeononde "j^i'mloal 
etrvfliPonniRtj^ eof*flS.tlo!59jST^ •oei.al • iwlat^otiiil ec3««Htloiia>'^  ^ 
I n ovder to bav« a oopmlete tmdc^rMtartding of 
the yesiacm<%nt8*9 oorwrfltions In w^left th«v •wor ,^ tm at-fcaront 
has baan iaad« fso f ind o i^ i^isoeiation i f anr heti^aen the 
both OMiditiflna to Whidh ta3.«3tionB nperators ara eispoaaa* 
Data oonoamntng with thaaa awpecfta ^-mt^ eolleete*? f rofa tha 
raaponaanta undar the stiidy* i n ordor t^ f ind otft xelati«» 
onahlp battraan social «• eelational and econoedc •> nem aoonew 
nic «. phy«i<ml. enviroranental conditions, qpestiona tfer© 
«al«3d i n af*ir!nsrt:ive snd negatit^e form, Aoeordlng to tha 
e r i t a r i a l of acala r r i o r i eeore of •©• to *2* '-rmcm crivan. 
X^ter on 0 1 , 02* and QS %iai:e i^ ozfaac cAxt ttfid faapondants 
w«ara plaeoc^ in throa ea ta^r ie^ higher, raadttai and lo^-ar* 
^ooord ncrly 123 teleT>hona o-narators hmre s'hcMn hirfher 
raaponos towsf^i the aoeial ualational conditions, Tl 
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wum piacfid In tnlMl* «nd i9 tiave #^m lo^^r rmtponmm^f 
B«t« oone«r»ltt7 to •oeiai •• ««>lation«i 
oonaiticms «e«i thorni in taSbla lio* 89 
Tl^ BZiE HO* 89 t 
H M L ^ 
hB far a» aodLal • lelafelopal oonrHtlfm* 
«f« <9one«Ri»a« 127 oot of 2^3 tal«tf«one eiaerators "h&m 
mtCKtm lil)9twr inasponea to ooonomie • mm - ©oonopde • 
|4i?8lo«I envl«Din«j»«i*al conditio?!!** "^ fs rr.rtrs'^ t^ tMs 
78 have sheum ioi«wt and «58 w«s^ vlmx^^ in f^-? r±^•le^^ 
*h(6 "fiteta GOt^otmAxMS to the «K3onowt<3 •• noR 
eoonorale « i?h70ical emrljBoiiaental eonditiofis msm ahown 
m table t^* 90 
n 
X27 58 78 2 ^ 
Citl • aqo»r*» teat was appllaa to find out 
15a 
th0 assoQlation If mnr htAsumm these vmei&'iAmt ** Vh» t«dh» 
mqim i s o£ the «30oai»s9 of f i t tyw© In thut i t iwy !» ts0«d 
to tiMit €^ft:!hi(tft a sifTfdflessBt ^tlffoceticw wtLst0 botiMifln sn 
<. _- . ; ™ * « oe Objects or «»POn..« f , n i n ^ «Mh 
category and an axpaetad wasSmr haam^ on ttia nail 
hypothosis." 
•fhe 'fralue of c*ii •* square i^ i s 28,71 t' «»t 
i s alfnBlfleant far ymvornS tTi© .ooi lf**w»i. ^ ftt> 4 «'»«WT»« of 
f reeaodk aoooirding to table 
Tht« siTOifa that aoeial * relational oonai-
tiono nfoes **ith eooncmie - non •» ciMCionoi^ e » p^vsleal 
ornrlronRMHital conaitl'-ns, t£ the fomer ^411 be hlrfhar, 
tlTo later v»ill alao be hlglier. I t i s rstf^-^n-^ <TI f o n -
moatng IPjaiblo r^# ^l, 
l - "'logel aidnert ^km •. 'Parametric f'tatiatles Megran Hill 
195«, i»»P» 4S 
2m ^leefel Sldneyt 1 bia P*P« J|49 
15'o 
TMIB MO. H I 
mmmmmmmmmummmmmmm 
HMI « I O « > » M i 1^ ,1, 1 I P 
_* m_ H iO 411 ff 
••MMMWMMMHfMMMWMIMM 
(xnidltiipns 
- 2S SI S4 1Q 1?3 
!• 8«.47 21.0S 20,4« 
123 71 «» 2 ^ 
H t2 t3 
T i 3t t i 
B » f^'^gli^^ m 59,3§ 
263 ^ • ^ 
33* 31 
!^M_n„ ^ j 5 ^ ^ 
^ ^ ^ ' * • is.ti 
157 
lis 
- ISmSMm* m turn 
m 
M^#S1I i * a » 3S.SI 
- 0»00i • O,9S0 • U l « 5 • ^120 • 3.O$0 • 3,430 • 4»W0 
• «CKKI • 9«,930 
I D S 
df • (3*l) (3-1) 
a^ •» 2X2 • 4 sef^sttfioe t o table c 
28,031 > t8 .«€ s&cinlf i e s M ^ t f i 
4 5f «t *00l l« r^«3. 
of «tanif tear^ce. 
lS€ficiencF i s tvAi m oomao^ty thsit can l» 
jUspoit^ or pardtvas&'' in a raor's^t bnt It 
0IIWE*f!:!t 
ccif^cunttm AHD *^ tJG«^ wc?B 
m 
wwsMMM hw, mifwsmwm, 
Za idm fC«viot]« 4ahf^)t«r analysio and tttt«cpc«taifeio» 
c^ the ckta hmm '-Jwm pxi&aanted* ZR oir^ec t o ttixay t h i 
^coblem of Soeial ^dJltBtrttost iJi re lat ion t o Jbb oondltioiiib 
tlie s»p4K»i0aii ^ tlm toiiipliofio <^)^£«tor8 £or tho pmpom of 
amiXyata and in «r|s<n^tation ti«r9«» bcwa cXii»9i£i«»i3 t»a«t aoeiaX 
vela^ioRal oon^tiot^# €iooix>iaic coodltScmBt nonm&cxmtmic 
conSttitmo, ^^sUm3, mvrixaemmttit oonditiona* ^ e ped^toBs 
|9aR>jQCtod fiarid tfaggei^lcAii! peopoaedLfxv the teloi^ione oi>»CMtorg 
bm^ been preacyifcocl l a th ia dhe^inr* 
65#77 % of thcf t«I.0plK»^ <^ >®iNibDr • have expe«i®s<ad 
that the i r supcaarvlae^rs aappt dlscrimiiiative ^spco^^Siea in 
th« i r day to (3ay t^ocMrg* 
*h® dlacrJl4^ination acoordizK? to thcia i s nioirtUly baaed 
upon ©astefeeliixis* friomla^ii*, seniori ty and 'xrsonal n&i^ 
«pVioca« 
"^alepliomt qpeiratx>ra ar® of tba vi-mi th&t in i!@tt«rs 
of Job ana job «Br4/gnraeiita aiflKariiMnation of miy Idnd itihouid 
not ba onoooragNid rather bo aona@is»i@d« Thay piopoaa that in 
oraar t o oontvol aiserimlnafcive praetioaa thara ^xouia b« 
oooatsnt and ^c^aal Ofit^octunities o£ aociaZ intcoraetimi boti^aen 
tho teiaphcmo i^pcsrators arwl aisncrvtftons* further raoro# tola* 
ftooiaa oporators havo aur^geutea t3iat suijorviaora b© aabj^ot to 
aooounfc^aillty i f they anoourage or aSopt diseritidnativa 
praotieea* ^hia ia possible if oo&s aaparatt c«XIa to aaal 
mx^ pcaetice-B ssee eota3)iiiAi)aa in "^mXe^^tvorm Cxc^ Kaffigaa* 
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wiptyiaoCT A» Bot «c0ciiDirl«aBlfe t}t«ir wsKle* ^^MJI f««IJiaBr 
ir«litflioiitt epwtotut s^eondly t^ml t N i t t l ^ i r iiosk 
«at(hoaritl«8)» V h i * nonXA h«Ip i n t lw atveJ^opmit ci£ ecmn&tiAMll 
vlffffics ao next gw^gxtffc «3iK|Lr psesoaai lOallltF* ^^ 6^? asm of tiis 
viatf th«t i f ptttaosKl tfaliitii^ « w tt^cnow34iaged liy thair 
MJpopviJKMra^ - if i niJtX tMdtii i3i ]^ QPViLfiifl9 ^tenSuttt Tp9fiitie3jogiMsA 
Mitiof «0liio» to ti ia t«3j^[|hoiia opmrateors ^Aiici^ v l l l 9iv« jM^l l iy 
9 ik i9 % oC th« t«l«filioiMi operatorti hanra amiiitsawt 
t h i ^ cixiaarvijiArs do W9t iMi%» MiHtrf of tiMMr good wpae^ng in 
tho i r logfeoeSt but oti tho otiior bwkS ^ « ^ Biilc« entr-f 1 B fUm 
2og book oif^ ffia of w$j»r iWfDXtm G€ th« telaialMiK^ o!p««^tO£tt. 
Such prttctioos on t^e v*xt of th« aixporvlaors I s highly disw 
oouca l^iBSi and peovida no soon ftoF dayalopnaiit' of bo%1feac 
vaXafciana Isolniawi ^olayftiona o^ paarslsora and anipawiaosra* 
^th«r !»»« atsoagly an^aotod that m^poKVisovs nnat 
aloo saiBtain iraoord of good \t&^ parforsnoea of tha talafisoiia 
oncratnra i n « ia log boolc urtildt w i l l halp i n tlw aavalopwBt 
of bafctar aoeial ndjastaanfe of l^e tmla$»x»m opanrti^ira* 
5<l«^ 9( o£ tha talaitK^oa oparators hava a f aeliag 
that tha i r of f ieava ava not of halfsiagr natmen apaeinlly in 
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iKi t t^s Of peranfial social s«latioR»^ Telephcme Operators 
hmVB e3K3?eBimiceA tha t in tbo ew«Rt of €teath or xasrria^ el»» 
oCfieears do aot mtmd waa^ heipljig hao/a toward thtaa.Tal^^hmia 
Opezratora !iave sj»:jgasted that offlcMWC® b© ii^Murtad training 
in }mmsn et^ii%©eriag as a port of th@lr aorrloe traij^Lo?* 
Such training i t i s eatpected i#ou3.d lacwi a the present 
Ixireaoeratic tstyia of fwictdoning whic^ the voorlserB ly and 
large ao not lilo^* 
66»92 % of the telephone operators have i^roi^ 
fealing that t he i r offieoors ara not tMrna^ in tha l r da / to 
^mf o f f ic te l bosinei^* They do not Judioioiisly iMcoviaa 
things o£ hasie roq^air^nonts to the tal^phooie oparators* 
TfiOophone operators hmm si^gestad tha t a ec»^ E4aiMi pointed 
l i s t of baaie ooiasioaitiaa « ^ c h are itnrload for the talcsftiona 
oiwrabors bo ^^v^i to thaB4> The mi^erial ^xmM be available 
at the aopartraental ^ore» 5oias of the telephone operators 
tmm also mi'i^gtrnteS t3mt iB£$t©ad of in^^r ia l , a t l4Mi^ enM^ 
payiQQBt be paid to «b€ia so thirt: %hsY wKf arrange things thenar*-
57«79 % of the teJto^one operators have a feeling 
that cf f icNsra adopt disorisdnative p^prcMWB^  mmetimB» on 
ae»oimt o£ fear or 'oressore and woao tiam on acMsoimt of the i r 
vested ijstt^rests* 
TelapSione ors«Hrators have soggested that every 
Tel«|tioiM KjNsflhasnge slxwiia I'^ we a CK^aplaint or grievimiGe eell* 
The ccss^aMlat or grievsnGa of tho i#os9cars be aoe«^ >te<$ andnr 
regist^^ad cover and be Isept under loeas mid no local parson 
be •llnmea tso oip»n c»r 000 the ce4ir»I«intii* ^^h«y h»ve 8ii9g«»to4 
t h ^ a l l th»se s e g l i t e r e d ec^i^Xaiiit^s be ^ n t to b«sa o i f l ee 
e^ery raowtb* I n bead of f ice G ecajsnitt€s» be a«t tsp t o Soolc 
jUito the gr le^aness o r oa^XmirAB and tsust ootiraxnies^ i t « 
deeiadUm ^ t h l n a 3n@eif$^i3 pcorloa* I n t b e fcom^iari o€ tiMi 
oo«i;^t:te0 bes ides paraons from tbe bea^ oiNClee« 9C3i!ie Xi^ pi» 
yers sliould a l so lae imoirpoiiafc^. as I t s laeitfcer so t b a t l ega l 
aaspacta of ti-«2 aoi!||Aaiiit|i car grimmasMsm wrm pcoperly aatS 
l e g a l l y analyse'* ana (id^^c^ if©lief i s providted tso tb© 
coiai>XairstflA-«<i"» 
79,n®4 of tbe t lej^sone opera tors have a feel ing 
t i n t tbeJx o f f i e^ r s db tiot aefeBOwle<3ge t b e i r good X«H?IU 
Telepiimie opera tors f ee l t b a t o f f i c e r s sbcail-:^ '^ noonrag** 
tel<^ioiie opera tors by acioaawleagiagF t b e i r <joo6 wc»t*k beeaitse 
i t w i l l pronote b e t t e r taxaerstamdiacf and social r e l a t i o n s 
•*^ icS*'. altiicai^ely w i l l iisf Itienoe i ^ j\ist!i«piit aa^ jaroductdvitr* 
94*29 % of t be timSje^^notm <^«anrtsors bave ^es^pesse^ 
t ba t tbeare I s no |^£o^iaion G€ casb reM>«»rds i n f ^e i r aegtshm 
• i sa t ioxu ^elopbooe opsarat^^rti a r e of t b e ^brong viemi tb:it 
m^M^s&m of rewairS be ixitsoanced i n t ^ e orgaaisatlcai WbieSi 
iKst only itfill provide ijsoeotiv© for \*orife but w i l l bave a 
g r ea t e r icfiact mi yfotkm:*& persorai l i ty 1^ a 'wbole^ l?!^y 
ba^e a l so wisertetS t b a t a s # i rei#agrd oytAittm wnm opttcatitre 
i n t b e paat b^ioe i t itKmld be revived again* 
S9ii73 % o£ iltm ^tolepboae 0]perators bave espcfessed 
tbatafc jpreeent l e t t e r of appareeiatlon i s rarselF ^praut^ 
1 
t o the tdlc^tione 0£NM»te r^s Ibr t he i r good M&fOs* Vhe? h»oe 
also poistad eot that itt tlis isaa^nce of l@tt«r of apnc^cdation 
juatico i s not ol38«rv»a* ^tt^y '^ave a feeling that if thi» 
pr«c±ioe ifi mdofs^e JiiAie|«tcMiXy Isj^  the eotat^sTniient, i t id.Il 
hmrB a gcaatar iaiMet on tl}@ t e l ^ io t i e operators in taotters 
of %ioi:*t ^fieicszusy^ proSuetivity and adjustng^nt* 
90* 11% Of the tel«^plion@ operators I'itmre a3tpc@8a«dl 
tha t officers on ooeassioiMi ao noit off^r even a 9iiss)l« cap 
of toa to thapw ?hay are of the opinioii that if of f ie^re 
en ^ a e i a l oo^saiona c^f^r a baca eup of t ea to theD« i t 
way pBovida an opportunity of social gat together and xmst 
help iB pvonotitig more roap@ot and af f efitioml f eelinga 
twoa tho tala^hone opan^ors and nltiiriately isay dtrangthon 
aocial re lat ions anu adjurtmont aaaongf th»n« 
92*319li of the talaii^^no c^oratoro V&VIB stated that 
tba i r o^ ioa ra nevar asAcsnd wty invitat ion t o tijom on f ea t i* 
«Nral8« Therj are of th© vimt that if cf f lo^c© invito tel**5lione 
opex^tora on feati^nala, i t way hf^lp in preswotiw? hat tar fxxsial 
relationahip, eloeaness a ^ adjmMsaant* 
93»Sa9( 0t the tali^tione operators hold tbat offiosca 
do not invi-te them i» the marriages of t he i r children* Tel©*. 
phone oparatcMTS ar® of the vic%* tlsat offioers do not invito 
thcra baoaaae thay SRjffer frow acaos fe^'ling of superiority 
eoo^li^s* l%l^hone eswreti^a in th ia regard bav^ msm Qtad 
that If off ie©ra inv i te thaa, they wi l l axtaaa fu l l help and 
ooei»eratton whic^ c«a?tainly in the l(Mfig«run wi l l strengthen 
aooial ralationa wad bet te r undcaratandiag between of f ieare 
and tele^tione o|>eral9ora« 
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96«49 % fi€ the toJL«BEiiK»ie 0|NU»Bfe(%e« havte <aqpc«Nia»<3 
that Qesi/ontm tmv&s v i s i t tbsm aospite their x»qiB«8t« This 
•gain iaitoate t h ^ offioere viwit to naintttia «oas distmoa 
with tha ti^ lj8plia«^ ofieacBtora* Tel^plaoiie OfiarttlsiMrs am of 
tha £ina beliidr Vtaiti i£ oCfioers cm oeea^^iems at thair 
racioaat ohUge thoa hsT their vis i t* i t f!ii^  develop a aanae 
oi imlxxigix^BBaB ana ne £aolltigs aoong t!'iam» Si^i^ feaiinera 
wil l haljp in pcoootix^ better social relatioBs ana adiaafc* 
8*l«?3 % o€ the tei«|i»)^ M» 0|i«eatnrB held that 
they are never exmiraltedt or t^eir oplRLcm i s never aought 
toy their offiecjrs in raatters of ^lanartiaotttal faretioniscr* 
Telaphcme c^serators ha«@ a £eel?ng tlmt offieeira lAtould 
occaa8ic«sal.Ily eonaalt or ta'ke opiaioB frca the tale^toano 
operators in lasttero of aepartsiffii'^al fuiteti ^ning because 
tei«ciM»a operators are the he^idxme o£ the entire organs 
^^aation* tiirthnnnare^ they have also pointed out that i f 
their wimtm are taToan into ODnaiderc i^icm, th^y VBO^ help to 
the pelie:^ mkare l»eeaiQ»e the tel^^liooi c^^robors aro tilie 
paraooa i«Aio faoe di^ to da^» Taxxtklng pcohlcEsa m3& can 
highle^bts auogestions tliere on* Ifi the teXephcxRe OfKftratom 
ase 9ivan sudb <^ppoi*tt£aitie9« i t wgf cseeate a fc^liao c!f 
helongiagnese aesong t3ie tale|ftiot» operat«»rs» 
1^34 % e€ the tf^ Q|i9hoiM epeg'gtmcs h«ve exptomamii 
their diaasti^aotiaft ^aimspBm their salary. I t isfeana that 
u& 
milwilgr «C «l» tal«fft]oti« Qpwrabors ar» not s ^ l a f i a a «» 
Vftl^phoM opHEi^sir^ «e« of th v i« r t l ist i w t i l 
aaa waSMtm fmr MMlttS iar« pevioai«ttlXy revised Uttcplag 
l a Tl«ir th« gvoMing p r i M • imdMce*, i t iidLli not b« poivUbie 
fo r tiMta t e liMSlc hoii«8t3.y oad judixilously* Tfisy li««« 
eafcagorloidlj dganattfl^ d tlist the gcyvomimst ilioitl.4 o v i t m i 
pti0m>Mlum 9m wow rvf iaton ^ pm «1X1 A IM^T* l^ ad t » 1 ^ . 
«rMiti0tt oC iitflifriiffn anA oocrnffelxm o£ a l l Idiia I A a l l 
the tt^tmam of l i f •» 
<6wS3 9& o€ tha ta l^he»a opwscfeora hava aajxcaaaadl 
^ la t taiay ara imabla to a«ra froai t^iair aalary f^^ I ^ M ^ 
f t^t]xe« Thay haira ooorafflatea that salary l a ijam3m$aa^ aptia 
for day to day lliriiio^ t l « » tha ecoaetixm of aawtaga Aoaa • 7 
not arla«» ^ba? Batia fKopoaad that « t o i r salary tfioali laS 
reviaad | j i aoeorAaaea v i t t i pr ice IB Mleas mr tUt^eiiaBa 
operators be givem aoma leiad of ewfh roMidrak sicmthly cor 
annoaily tm the Isaais of t l i^ i r ^POIIK «. p^rfosnana^ 
(HKiii44 % of tdhe telejiicMfte apexatara tiav9 expcesaea 
that t t ieir Mtlary i a oot Atff ia ient henoe aome of ttMi 
telephoBw opmetfisorm 60 adc^ tuMHthiaal praetiees. T«l«|iibfe»aa 
opara^ora mm a f the ^iaftoa tha^ the i r attlary hm cwiaad 
periodicsally ao that talas^hoaa aparafawpa are not fec<aa« 
by pocar eeononie cirgiMnatancaa to mS&s^ e o r m ^ praatloaa* 
ifiu 
Ttm!t «^*o tsdXd tliatt aiidtad homm » limit should 9llm !>• 
£X3BOQHI 
•aRiitt9<^ that l^ic dD tdlMi loma on i]stor«st to foXfiU 
tboir soelai w^ otli»r csonndtiaeBts ttxm thm 6mpMtma^ mai 
fctxB the nrlv«to ag«nel«a» It«ipoR^Bii±0 havo in£ome<! tktk 
on •oeou-^ of low 8ttX«sry ind Abseaee of any other lMtt«fits 
tluqr «co on aeooufit ^ edj^dssstanoa foroe<? to •« 1c loans* 
Rospondentd are o£ the opinion that i€ a %K»rlQer rcsmaift under 
debts, be vioz^a xm&Bt psydtvologtcol and aeomnsdlc ocmstraiats 
Whldh uitinataly ^ a t t ^ ^ hi* social, a^.^lstnent and nozkiBgi • 
aMUty or eapaeitir. 
^oli^ pihoiia ^tarator^ ara o£ the viev tint in tha 
event of mxdh aooial reaixmail^li^As as dauQ^>t•r*a raaoriaiia o 
oonatroctlon of boviae and death etisk»« tha or^anistttl a tfhould 
eactend interest free loan to tha!ri« 
4iBW0tf % of the telepli^sa ojperators hava stsfted 
t3uit dmim dnate^aney period^ o«iraniaatlon does ni9t pcovida 
mnT maanomie security in the eirent of aeeldants or iXlenass 
etc*, Vhey hold that in tha albs^iea of eoonocde seoinrity 
uorfcara do not p©rfo»a their duties Judieloasly as they 
oonotantly retain tinder pffydholoqioal atn^Uia whicai oft«tt 
vfeaken the social relations or adjiastmnt batv;e«) the norl^ 
••erg and organisation, 
*• 
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TttXajpixsfie ep»r«t0rs are of Vbe> vie%i tJiat oxganlsa* 
«4:ion@#i£nild prcwlcl© ooncrete asnd aa^ naarar! ©concMie security 
to t ^ ifoi^rti in t3M» €iVBirti of «ay iafii£oreao«ii mmtgemijt* 
€L#ai % of the t«l«pl)OQo q^raitors bold that 9£ter 
tfmix r'ctireta^Bt poii«ioti IIQKSM not be «is£fiei«ikt to raeot th^ijt 
HmtAlitiatim ^^7 pn^pom^ that pension should also he opMi to 
parl^ieal r«Rn8i<ms anC mmo ~«ovisioti shouM ctliK» bo nfodcod oot 
to hoXp the ratlror" t»lo|iho»o operators to givm them :^Ha» f ijead 
finatioial hi>lr> i f tli©y need i<Mf their i^il*f««»« ia«rrlago or 
for house ooi^truetitii etc* ^udi f iiMBieiaX help should also he 
intere't free sod he di^ McKSeil^  frote their p9ixa$x>n papii^ flt i s 
instalistsfit 0» 
i9w90 % cM the telajphone c^n^Msrs f net thiii thdbr 
•atoh do not eR|oy pctfter resp^etaHsility i s the aoetietv', ^^8 
ps/c3iological fcNiling on the part <^ the telersbon® operators 
i s not a bealthy sirjn from the fioiiit of view of a<lJiJSti!»0Rt 
«)d %9oelc i t s ^ f • 
^sieghone OfMurstMTs have suggested thst sinew has* 
«ines8 oxg«niaatioiis and distriot o f f i ^ ^ s are i s ooadtant 
oootaot or touoh with then hma& i f they tovite them oaee in 
a year to inqiiire etto^ their woxleiag petyUmm sad \fslf ai» i t 
awy help in gaining the oonf i<^«ce araong the telephone operat» 
ore as far as the idea of respeetahility i e cseawemed-
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74* 9S^ of the teilmT^hoxm operators hmro stxprosasc': 
tha t thev ^ not g«t mxf ^ e e l f i e seoognltioe from tha i r 
mibsoribera Tel^ aipiioiis G^pmrators have told that atibaarlhors 
do ceetend the i r ra«x)giiitioti only to those teXefSJhoae oimrat* 
-ora Who Bex^m thtm \d.thoctt any f Inaneial or other obl igat l -
«oiui« Telepiiona oiparabsrs 'ar® of the vt«w tha t if tbe i r 
pay 8<sal«8 ara ixapeovmr3 an<^  other f a c i l i t i e s etc* mm 
introaaced, the <:diugoeds of aoceptljag financial ^rat l f ieat ioa 
or other obligationa wouM be ndnimisad and tliey will gain 
raspecftafaility in the aoeiety* 
7 2 * 1 ^ of tha teXe^Aiono oporatora hmf& aoEprasaad 
tiiat tlmy have vary l i t t l e pcoraotional oi>pQrt\miti«^ in 
the ocgaonisation because ttie nedhmtsm of prc»ioti n hem 
not h&m revieiied since long* ^elapiioira c^taratora have 
wcpSBseod the i r disagreement or ctissatirefaction with tha 
present systom of prcmotion bs^se^n aoifl|>etition, becaoae 
on accoant of t he i r f aRtilial wuA other aooial ootaultsisstta 
are tumble to devote oo audi of tdUae Whicfli l a needed for ocr*^ 
pe t i t i n jareparation* ti&noe they ha^e sug'^ate*? thart: 
praiaotions iftioiild be rtiade Ofparativ® on the baida of \x>z% 
pflirf€«i!»noe and seniority mad !X>t cm the c r i t e r i a of eoie^ 
et i t icm. ^^ h^ey hav® alao eaated doubts about the Jtidieioua* 
ners of the oora|^itions# Telethon© operators are conatantly 
demanding from th© govensnent that tt#o proraotiona ba giiren 
to the telephone operators during the i r whole aarvioe« 
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p&rijci^g f i rs t «Et#r 12 !^ ^^ r8 standing and s^ctond meter 
20 ymats^ Thmse pcwotliMial. cftperttsnltias i f Usplmmnm 
tm6 Hi l l help in aBmMm better aooial envixona@iit i a t h o 
orgmnkamtixm and gxeotar aoeio •* pttydhologiagiX adjustswnt 
of tbe Tmlms^tatm Operators** 
74*11^ of t}i0 t^ bajpihotta oparatora bava aatscoaaad 
that thay 4b not anioy any aodal status in tba soelaty* 
They ace of the opinion tli»t elaphone operator can not enjoy 
any status in the aociaty haea»so thair cl ients or m&im^ 
esthete are l i idtad in tnaiiaers aa far as society as a i«hole 
i s ODnoamed« Thay ara of the ^e« tiit parsons enjoy atatna 
in th0 aocietv either on aooocnvt of pmfar« memay ^r eriiaat* 
•ion %rtiieh telei^aioae operators do not possess henee the 
<|aestion of st i lus does not arise* 
taiaphone operators have suggested that their 
social static can be i!ipDov«^ d pro^aed there i s greater 
rm&iav of their ^ i e n t a ^ vfhitlti i s possible only When 
pieasaHt sadaorbitaBfe tela|4ione ehaigas mm niaiiaisad so 
that average oan may avail telapiKmd aar^c^s< ultiiiwtely 
i t wil l pKDflde greater opportuni^ for talapfaone Operators 
to have wider oonteoit in the l a r ^ r aoisiaty* 
ftS*779& of ^ e telephone operators have eacpcassad 
that their \iorlc plaoe i s not noii® « proof* 
Blajority of t9» telephone operators ave of « ^ 
opiaion that in order to avoid constant strains entiee «o«<k 
plaoe should be noise • proof* Vai«pihoiie c^perators nozfldng 
under distnibea oondiUcma dociatliaBa fa i l to adjust vdth the 
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that alrooaditioidiig ww3 alxcociijig sy»fe«ra of the e«giaii»-. 
•atioD i s not pmip^^Xy ]D>«dntaii^ d* they heXci that in th» 
absence o£ faxsp&s aircot»3itic«iing €si4 aixtsooling* iff>rlc 
pcof leiGCkcy of th© tei^Jhone opartttc^s can not he itwiiitni]M& 
or UapKcnm&m ^?hey taim am^wated tt^it for tTie hat ter t o t a l 
aajuGtment o« the wtarlcesrs, aiiw»i^iti(mi»g and aireoolJaaci 
ayete© In a l l TelcfdNone Exs^imges ebooia be pcoparly 
nointained muS the aeoosxnta >iltfey he timed OR ooneamadi 
6I»25 % of the telefJlioRe €jp@r«*or8 have eoraplatna*? 
tliat «aarit)g %fiBt^^ thsre are no prer^r l^atinrr |»o«sdrk»tja 
In th© T«i<a^ iioR© Tt^waftrnvgem* in th« at^^^we of tmeh. TatitAa 
aeeessity, tiaSke^tone operators ao iK>t f^ri hoBrl^' m^ 
cx3ia£ortabie in perfoirrrdng the i r duties an«1 sowetlnes 
isr i ta l^Jl i ty i s raatiife->t«d tn th€dr heh-ivic«Br patttass* 
They have prc^josecl thut ^ r i t i g ^ te te ra taroper hoatiw^ a s^feeta 
ifticittld be rtiotetainea i» tha t#l€f*iDne Bscchang®®* 
l^*7S 1^  o£ t ^ taXe^alioiie €^perat<»rs hava inf ccsasd 
that thaaro ^ce ao peopec canteen wrraajgeinciit withia the ^z, ', 
prtiaises of telesisie esECdiangas* fhis i s one of th© res t 
aaswi^lai naeeassity of may Inauatrial oKtj«il«ati«ai hcnco 
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«£f curts tAMosaM h& tmOm hy tstm ^ ov^gaemmA t o «0tuiMijfti 
ems.tmmm i » ^t* t«S«pbgB« «aM9w»9fl» lAiiiC^ i0ioiild epwei** 
a» £«ir prides haMM &e a» p^^it »» IINHI ba«dLs» 
85»X7 % of tlie t«ilephoiie o^evstors bold that 
thme^ txm no i^ pmets tmeUXtmm in t ^ ^?gaxil««tlcni» 9lMir 
aupB of tlio OfrtudUwi tlMit w>p&x^ ««» ttft^v&tijHi ttPO that aoflli 
basic moA iHjpertiBis ftnawsfitalji in sfcPwigtii«il»?«Ba 
proraotiag social xisl«kioi« ana «a|«at»Bets» Thov^  baw 
aiigga^ad tliMiit ra@pai«r i^iorts • »st ivit l«« be intaodtaead 
«nd peaetlead in the oc^anisaftlon ifhie^ will peovida better 
ctianoas of social iateraeticm with the -.iFox^ iers of the 
orgai^saticm* 
1'e»34 % of tha talasilMioa opavafeors harva eaopneaaaad 
t h ^ in ordar to rmmve sientai fatigua or to have sons 
chtfoge these aaem no reading rooet f aq^litlea «t the talaffeecMi 
«aeehao0e8« ^^hm^ have mag^stmd. that raad i^ag rooei f aoiXltiaa 
idioiii2;dl be loate oc3io|Xilsori2y arai 3,al!*li# in aUl the teJUvipiioiia-' 
6(l*i5 % of tlw ^dlapMono eifierabKi^  have ujujaraaaaa 
that tal^slioiia eoseSiangas are laaSdim as far as rvtiriag 
xotm facdlit ias ave oozsewraed* "^^he^ have sogpgwMiefl t l» t 
overs' h&lBf/hxmei mBe&mngm mast haim s^teqtiate rotlria? 
rootm fatfiliti4Hi« They are of the vim/ tlvst in lAm tfaaanae af 
aueSi ]»s io f8<^LlltMl tiho telephone operators ^ « imabl^ 
to t a ^ adiiinBl %40K3dLng rest and th@^ just roam about ber« 
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that tharm mem ti» fir«i% ttld fft«41ities Is tol«ffiieR« «aHftu|ia9«b 
ntaotal rtil*@ wr^ rjr iBdas%ci«i liBit I s »v^poae4 to tMRm 
•oe^ tm&ie tmaXemX f aellitT ia ev«rr em^ioi^tiim but 
«h«t ftitio* tlnqr hflnre to %i«Hfk in i l i i l t 9iptbm& hmmm f irst | 
• id f aetJLitiMi in pvcMtis* itomiM sXae hm mtdm «vi^JUba« IMI ^ 
66«|S3 % of thft tftli^ ^hoiui c^«eatortt hmm elatjatA. 
ttiat iiD VBopm imMm& f «edlitl«a era proviaoA to thtm 
lav tlM otcm j^iarifclMu IRBIMIMMMI CMMnmtQam IHMNI I^IJO iMfoilMril 
lamt tha dB (^HE» of tha ectpraiffit&oii basitat* I s jn»c<—awjit' 
«»iiig cM»stl7 laadioJl^ Mia anfl VSIY ralioetaiitXy c«MnDnaa»d 4 ^ 
patient to ^ v i l hoi^ pl^ taltf «r sMidieal. oallafra«# 
i?«a<g|iw«ia »ipar«tiaga «ra aiae «Ritieal <bo«t the 
l0c»atioB of m^prnmaieiMBm ^ hmf hmve «agg#@ta4l that 4iwi^ 
•nMrias ^hwaM ba loeatad withia the preaiaaa o€ M^oilt * 
gifcMWp ^^ i»«r AMI Of tha iriaw that igbtos o i l Idia t«ia|«iMsia 
iiMfhauoaa 1i«va ameagfh •niMMiaiMlat iuu ia iihicfti ai^panttvy 
oati ba a t^at^ UHalH^ Thuf iarth<»r HoM th«t li? aatalili«^i(i« 
tfaa aiBpoiiaiuiioa within mm peaaioaa^ tha ffwyaniwMit ifonlis 
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Tern proviateg gr«wt facUity to the ©B l^oy««» and ifould 
ptt^ ii^ r In ti)0 focm c^ z«»t of tho toiiildSag iie«d for 
thist 8Sfgt«MCrie #)ift dot? !« nst 0ooa* V))« «pHC«to«i^  «r« 
of tim vtm tltat on aceooat of liiift ay^cBi the^ mm wom 
sblo to BKMit &t fitt|fiiX sodttl oQWdtmetit* «ad i t often 
^^IwQr •>« of tho ipi«» that lactMia of ifhift ait? sy«t«K 
wo shottia maagib f laMfl m^sty systMi «i| tmmQ. ia «^hor in* 
iSamt^at unitft* SOH« li«vo soggos^td t!^t if dNlft »f«taK 
in to be eotsisMidir t^#ii OOOMMIO ^voffimisiitoi ircffideiitiidL 
faeiiitiM^ BOOT tl)« telej^xmm o»eh«pg«« be |»o«d<ledU 
54*75 % oH the t«3.«|i93ca»e Opemtora ere of tbe 
opiaioii tttat ttioir nmgk^m %eot» uro not p«o!»«riy BiiiBtai»» 
«oiw P^lii» oftii«o» mxioty mux anger to the wMc^ ero (M»i 
often i t loedn to vulbmA^y ttltomotilimti betwe^a tdiejlKme 
^editors and iaeiiiteii«)ae pao^io i^lil#i often cwxaea 
BEt^ btleai of odfii3E!tnant« lEMteoliaMi onatfatoaps axw of the udea 
that poirsotta responailde for smintaiDanae i^ioiiill Iw 
-- Z- .; wfJd soBie eifeotiir® ehisdk rnimttm h© intfodtwod so 
that the tooJLe are pv^erly sudlntaisia^ 
^•lipliaiie ai«sa«iora of AII#aeh and Agra i>i^aloaa 
have hi^ WLightod ii^ovtagst pmhlmm m f aead hy thett and 
nent o£ tAiefl»o»« fipa««t«»rs i t i s siisg«8t«d[ that iwlloy «-
iMlkera ana adhHiiii0trtttor« ilieoia tiiieft jUirto •ecwunt th* 
iwgg<iiBtioiMi vtiicSi Hinw IMMHI iwopiMMrd t^ th® teHeflionft 
p^MnifecMrft* 9«3y8|iftioii« 0pM»t«»rs liiv« ^lv«ii th^v mggm&m 
tic9Ci« im th« b«»i» o€ theitr peirsotiai «ieperi«ne&& %lhie^  
tb»y eonti^er* «re th« i^i.^ peohlmm pmxtmiMxig to their 
Moeial aaitteHamt and >'^^]f l^oflt #» prnwiovrnmam^ 
7ttrthoeraoce« i t i s aiso aoggestsd that in «s^ 
iadoa^risi suttiiig It i s osatmtisi lao peovids bssittif •nA 
ooagsniai vnek mxHxxammUt t^iidi iuMam woiil4 fcovids 
iaeeiitiv* md gims phiilip to tbe CsejllDg M biilongl»gnoM 
snongf th# «^»sl^ ra« tiw oongsnisl. f^orldng ax^ eodMt 
sitvosoiaaent i t i s asciisetsd nottia ^ v s irise to bsttsr 
SDeisi iidju'^ taaBnt to ths noHssrs i i l iA uittostsiy wml4 
bsV^ i t s nOfl^ ti'WS iU|llWBt> <3Vi p0SdQllit'iVit]f« 
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ieddoa Ltd.** 
&ifiQrt»3»t of Cooparoe,A«M.u» 
A i l Q a i ^ 
»g9re ft aflaBMsa. * 
I t t^ Ies <3#fi* 4 
Anglos i^ « 
2« M^fi^ s«^ra«or 
lie stoeK G*Ii» 
3« VMrtMMti«^(Sl&MPiS 
6 wani«c 
4>« Wastcm & Adaras 
S« Sfiiiedit v«P* 
192S **Tho Zafluenoe of Short ^iiao on 
Spewsd of Prodoctiow" 
^ommal of fiatlonal Xnstit^fto 
of Xndcurtirial Payidhoiog? 
2« P.^« 30(W302 
S9Sri "fan ventilation in Hiaald ^mxiag 
Shod* 
^ ^ 
Board Lcmdcm 'Ssport fi6*37 
ItC ' *A study of /ktonniitooiSB in a 
Qrwip of Ueti Coll rriea* 
Xn^atrial Fatigua Raseansh 
Board Xicmaon ftariort Ho«51 
1932 "Titfo Btndiaa in FayehologieaX 
Mimetm of i^iso. ^«± XX, Xha 
affacta of HOiflHs cm Pocforaanoa" 
Xndustrial Hoalth Baaaarah 
Board ^k^vt lSo»4B London* 
193? **The Sffoeta of Varioua i^odifio» 
ationa cm the H^ e^ eara** 
Kaiimda» t^$ P*s*« 3«4 
3 
«• St«v«n 3,s« i94i *^ho E££oets of %!»• «id ViliriftlAn 
on Pa^Qlio<*lfotoxiMB£fiel«iie]^  
PsychOMd^xsoostic I<{iboratorv 
Bawac^ University,Of»RD 
^ojpoxt Ei^ «32 
7. Horsvy n#t!*u 1*342 "Baaoc of ^otfkmt Efficiency^ 
Poraonnel JbnraBl 
31^ P#P# 131 - 145 
1944 *Li0ht llwaper«ti(e«, Htsdaity" 
Industsial l%dlelri« 
13. P«l»» m a i l 
8* B«flfca«r Anna 
9« ^bii<i«n«an C«B« I 9 4 8 
10«o«»la Hare & 
iLDaaai <3«ic. 
19«8 
19«» 
12*Hosina steaaa 1972 
13»s*iMrt@r tviwn ^U 
«Btee»rs RieMva 
1971 
**What «X9b A|i|>lie«fits Zioole for ixi 
m CoRfseny". 
P«ar»onit®l P«ychol©g'%l, 
P»P. 433 • 44'5 
*F«otc»r8 In Znf Itwneing th# Choioa 
of Shift ftotation," 
Qosupitional Wmydtmlisgy 42(1) 
P.Pi. 1 •. 21 
"A Study of Woi^er*8 ExpaetaitioB 
Fxoai t^jqpecviaoxrs and Mana^ o^asnt" 
Indian ^bomal of sociial v^ i»r1c 
•SUly P»P« 115 
"Hanag<»ti^ 3t 0|riU!iion on Satif€aeti>n 
miA titportanee of ^ayoho «» ^ oeial 
Haoda in thair ^c^ in 'Shigoslanria" 
Xflj^atnationai %9ie&7 of Hoaam 
Soeio^ogy 2«2,s«gpe., P*P .16I .4C7 
*Oigani^tional ^mfk and Poraenmi 
Faetora in Sii^ lo:i^ 9e TujmJO««r and 
Al>s?aiiteai swrf* 
Pay«dhologioal Balletin ^^1.80(2) 
Aug,, P.P. 15«-17i 
4 
14* Cooper %bert 1973 
i5« Hr©blitl?«>» LavnDenee 1973 
0« & Etoteman 
16. HilXer Jbn 6 1973 
18# Rote K»v» & 
Supe !^ '« .^ 
1973 
1973 
19, CosteXXo Obtm li« 1974 
6 Iiee ^an^ H» 
30« Fiangan Reelect J« 1974 
•Taife Characterotics and 
Xntriitaie Motivationa" 
Btsaon Beiatlofia Vol. 26(3) 
P«P#387-413 
•A St^ udy of Relationahip 
ana Al>8eBteei£ia aiao»g 
ISanagerlal ^araomial." 
asDvanwa c^ ^^ipliaa Payc»«»logy 
Vol,58C3) l>ec P.P.381.^83 
"Xi^mvidoal Belationa to 
Ox^gtanlsatiimal Conflict 
and Clsaaga**. 
socJUdlogycical uttarterly 
l l t 4 , Mitnm P.P.556f4i75 
•ft C3ffl« Stt^y of %(iplos«a*s 
^i t t l t t i^ «*3 ^al»r Ofupaf** 
Xndostrlal and Balatimm 
Baivlaw 27« Ocft* P.P.47«83 
• Motivators m^ H -giene 
raetora in Jtob Sat afaotion 
of Agricwltoral Officers* 
Jbomal of Indian Aeaaais^ r of 
Apialiofl Payciiology ^©1,10 
(2*^) 9?.i?. 4«47 
•Ke^,s Fulf illiaent and Jbb 
Satisfact ion of Profeasdlonalr* 
Pi&»lio Paoraonnal *^ Bnag.3a!i®ot 
xroi,3 (S|Sa|it.Ckst,P.P. 1S4.*461 
•wox^ Gar £>isootitGiitaad l^ocfe 
Plaeo Behaviuuxr" 
InSustriai Halations 
13,2 May P.P. 101.123 
5 
2U M«ixou« t^alm Pm 
22* »«if«tet Tttmm 7« 
O'Brien ^i«S* ii 
24# Bottfety Ric^iara W« 
2S« sa» ie i%r B* & 
24)» ^Et0ta£a BUSS«LD & 
Sylvia »ot»ia !>» 
1974 *iw Caooiil Coes^Ii^loiml 
«ad iP^ efoaTRnnoB s«XatienetUtp" 
VoJU59 (2) Aiar.PP. 139.144 
1974 * ^ ^ S€fect8 o£ i^z^anisatlon's 
^ Coeqpitibilitv itpoii i'zoaa^ 
ivifi^ ^ ^anill ^roap0 veilcl«g 
on a fi«(ii|iiilativio T g^tc" 
0fig«alft8tion«l Behavloisr mA 
Bmmn B#£toxm Vol»XX (2) A|3r« 
P«P* 283 • 301 
23* Doyle P»«7oliaaoii 1974 ^SocdUil Osiga»ls«tion of a» 
Industrial 'osie Oroi^i An 
EiiM?9^ i^^M5@ and Adarptation 
t e Sjoniromasntal ^^ng#** 
Sociological Oixarterly 
Vol 15 l3o,l P.P. 10^-120 
191S •^ngltutl lnal study of M»ofit-
m^mA off H^«^ Cove tJ-*aiq l^0y«3 ** 
Paydiological. Reports Apr. 
P*h 395.406 
I97i *Soi3» Helatlonship Botwaaa 
Mb Satlsfaeticm and Oigi%» 
niaaitloa and eliaai^* 
•3b«unial of Afifiiliod Paydtmiogy 
Vbl^«0(3} ?*P*318 » 329 
1975 "A Factor Analyalsf m A p^proaeto 
lK> «3Sob ^'atioSaetion" 
SHalalio Perac^aBel i^^mmgmaetA 
dfa^wJrai) trol«4(3}PP liS«l72 
6 
27* HeiSttr P^eOmw 
28« M«3UU»rt Ocmm 
39» ^IngbAl Sughil* 
Iicnmi of Pi:oauetlvit7 «iid 
F.P. i27«439 
197$ •^jo«* Cw*aitiwa»« 
(132) ^•P* 47 - 57 
1970 *!le«d ^iraitif lestion «t^ Pe9d«l^ > 
tioRii Of Jbb •• iiic«f-nttv<sai* 
Xnaiaa ikstmrml of Social ";<^ 1c 
^ol#37 (1) AIM*. P.P. 73*79 
1976 "Coaaitioiis Oiidar whic^ iiwplwfii 
tlbuxsttl of ^ppHoa ^»ydtoy»9f 
^9U$t U) JMig* P*P..»395«463 
197i *w««B98or i^imiai&i«i«etiotist A 
Iioolc st% The Ciit»ioB« 
Jbomal of Sitapioynmt Coni^ 
•oil ing VoUlll^l s^»» 
^•i». 105 • idi( 
^wi^ieSpifcimi l a BeeisieiiM. 
MtOdm «Bd satiMfaction ^ t h 
I#O«1E iksolf* 
Psydjologleal Re|)CMrt.a App* 
Vol«38 (2) F«P.ili.^98 
33» KJoadt ^pMS L» xfT7 «st«^i8 SBOon«lst«itio^ an' 
1f«ohiiioiaii*s Wo«%.J i^«(iitflMfit" 
<3bta»iol of Oee^^tional C^ ay. 
ohology ^f^, %l»Tv2 <2> 
P.P. 122 - 128 
31* St««EM» G0Q«a 
7 
34« ^cm U ^93LXm«Bg 1977 
3S« ^umdog t«a« & 
MoHoy 
S6» Sinimd I'i1l^ Q«ll 
t977 
1077 
37« aonen -''iradha t t ^ 
38. ^-Iirirtht «%a®» 0» 
3i» Vodai!io£f P^ t r i e i a 
I fTS 
1978 
40« Z.e^ !««<=• i§@o 
»v4cHile Values and ^%^ BeKWPftt 
h 1?h©ory o f <feb i'^tlBim^im^ 
mrnstcm. ^kmm&l of Soeioiog? 
Vol.42 B D . I P . ' M 2 4 - 4 4 3 
•^uprcyiriag Proauc i t l i r i t y ttiiS 
a a a l i t y o f v%i-it - I d f e * * 
Ilaif5?«i«fe, HIT i^»aag#r PP^SOS 
soe&ol£)gi« o f ^ o d e ^ i o s ^pm 
• t ^ b Satisfacsfeiiai and tl»# 
Bmaaii I ^ I ^ I ^ O R S Apt* ^ 1 * 3 2 ( 4 ) 
^•P» 297«.3(^ 
Sos» B^idtenie f o r tls® ^ b 
S6,4«^ ii» P.". lueaise 
©®iv«a Jtob *-b«afacterlsfclc«i 
and <%>b sa t i s f ac t i on ^iao»g 
Oecii|wttioisai ^status <3xvMap • 
sodM>logr ^ ^ ^ % i B ^ 
s,2, i^Qr» ^ *^* in^n 
•Socio* *®clmieal B^mmm 
* « ! • Voi«33i4«4i^ 
P«P« 430.441 
8 
4 u m&tem •3»i«» ft t9m 
42* Hwamer ^ove. 
43* '^ 03Lftdh B«P* & 
Pli iUiptl« 
t« i | 
I«6t 
IW^ 
to tl«Kli3lo ifoiMng hofoamf 
cTAi.) iri»i^«(5rwrii7*i34 
• vo&e* f 9ha oaM of Bafte^»« 
"XntAi^ roXatiomihlp B^ itucMm 
•ai^iifaetleii, wwoi«miamd 
Biiiafvi0tir a&SL <^«Bi»atioiii3L 
BittMn %lation« 
Vo|«}4(|2) PP. I079a089 
48* OimmSavUs I9t» 
4 4 * VKtuaor <^ o^£t IMtt 
vmm e£ Bmravdr «0A4 PtmiialniaiMf 
for l^ ixteojctt fkmmate^ 
Orgfanioatioiisl B^hsvicxir «id 
*Oti»imi of S3y»M(Mi3oim in Vsoaoeliioii 
frooMMif iklteil, Bag ogantR^ in 
^%slt ana iP»»^hietlvit9 <rff I^ laor* 
SocrlolaMd 9««gl#a 
14,3, tiCR) l».l>, 29«37 
uoaJLlty of wxt^ l<if« " 
^%Jtloiial Forua 
€2«3* Spring ^ . t . i4«15 
D 
47* Wmwrnsioti JbMf«ils 
4S» ^littBis: Bo«0 
4K BttMing A|idv« 
WQm 3«l*l5af9Wli Vii^« 
51* Lconax^ 0^9 
S2« OaivriJovich B«!l« 
f«I». t7 » 52 
19S9 "Soiae Aitt^ooaantui of i«i3«l^  Bon 
%ioefe Coisfltcte" 
^uimsl. of ^oeationai B«NnfioDr 
1983 *^ «oile Situi^ion imd ^ b Satia.^ 
fftlilflffiljfc€!^li1[ 
votmop 2Miit8dhift for soeio** 
35,4, Dee,,P*P* iiO * 708 
1883 •<3bte tnv&X f^flieiit ©f ^/s> 
oiirmil Pff'/dho ogieaX 8i««i«E«li«i 
VOU27 (2) l^y £».?• 187 » U4 
2983 "Offganlftatlonisl Z3ealine« 
IN»«we^ in soelolAgy of 
t,9*Pm 231 « 278 
1863 H^oolal Fo^sors In tntsem^m Quality of P«<odtietloii^  
^otigologicdMiddL, X88l»aoMBii98 
10,1« ^mn m HajMii P«F»134»13i 
53« Bijegltla Besglmid 1 9 ^ •Do Si«3e»&aiiaing syndbran* 
B.tilf uRd n^vg&fftw^ «if«st Binaiii iNirfoirrMBio^ 
Ri^ XHTt f son tlie Dusptt* of 
of ^ubli© Boalth Bgypt^ 
IG 
S4# CimsSa^e^^ P»h»Sit 1963 
I9e« 
tw« 
aifS4 
58* ^klyioiui 0»0« I9@i 
S9» Sparry Lon im$ 
^9 l^^^ix* {^^adieai H» 1984 
x»its6trlal. i^^rt^log? 
•^ oiisxnal of Cctiaijtai iTbistiise 
<%Ba»itt£ of hem^'^m o< 
*F«E«»@|ifeicm8 of iSbb SatiflCaist-
ifin md Orgai$Saatioii«l 
Vol»f t iJ P.P# 41*43 
3«#2« F*P« 340^454 
PICCKBGUKMI'* 
^tumaJL of ikid^ MdUaa Tfmtarf 
Dee Vioi«40C4l^*l»« 40l«41i 
*^leii8« Zxpomwm as aalat«M3 t o 
Pi!oaa(B*ii?ltT# ^ad l j^ l i aa ry 
t4Inter) ^©1.15(4) P . P » l ^ « l t 4 
11 
^ * Oii^a o«p# 
6i« T*t«ih«a^!irim!« 
and %tie?l*«llodier 
f7« Heguri J»B« 
i^ltioiif ^n Batamination of 
tlia ^^hmsd.mm of Biivlsoiw 
raental Effect oa Babavloar* 
Fgycshologyf A Q«aaffeerly 
v^9«niaS of BuB^ an Bel8i^;loQr 
19S4 "iMsfeivity S*att@jrfis wad 
I4.©aare Conccsptsjf A <sc«E^ «ri9aa 
of ^aiapMPal adaftatioa Aaong 
iJa^ Vs If l 0 i t SMft Wos*»f8 " 
^eenQPtttioiial Tiu^i^p^ in 
•"Ssntal Baaltti 
i^^isnal of AM India leialogsi^ 
Engiii»arixi@ ^^li»!/«©« t^siem 
moaS Hat iDelhi P*P«S 
1985 *& t%t^a«i^a3.^1s of Aislii:ioii 
of Jbb Char«eteci.iiiSflS t o 
<3bb Sa t l^ae t ion* 
^fipiifia l»«yic^»loe|y May VS»|*70 
1^5 *Qttality of t'^ 3«lt Xtfet s 
Dfltk@radliiaf$ti8* 
1986 "Ofgantsati^nai T a ^ ana 
Xraititntioiial Bnudronraeiit in 
Finifjga twGm 3-ooaX ®<«*» '^apw 
mmelif^xi ^Sbixmml of S o e ^ l e ^ 
VoJUn Po*4 S'«t*@t8^S0 
1906 «*PJbsdl40 iie»e% ^etiaaaa, ^aclt 
P»© t^iaeifclv*fey" 
'?i:&li(3 Persoimal t-ianagciaefift 
1 9 
mmimStmJkf 
3U i>rjiQ9G«r P*^« 
3* GxtMNn A t^il^  
4« aidnoy Sei^gittl 
S« Momris S^iriteies 
6* Thoraas ^^•Hamel 
7* S'osdy aualg 
8* Gangull ii#c. 
9* Leonard Bvoota 
tO.Bs^^ai S«F«L, 
Magraf Hi l l Boole Cmapmxf 
Pnvoudtcv 
.v=e_ 
1955 t !» oi %»a9«aeiit 
iVM^Asitf All aoad.HoM Ottlhi 
1956 SoeioSog^ hn fm&XfmiB of Life 
IJI Modem Soed@t:f 
Hagrsir HiU. Beolt Corapwur 
19S# Bon fararastrie s t a t i s t loa 
Hagrair Hi l l Book Campmv 
i9SC Inan^tr la l s»«-/choiogy 
J|»iethan Cape 
^Phtrty Bedford Square 
London 
i958 Xndaatrial ^eycfhology 
Sen £>a21ii* 
i96l The Honker in An Affluent 
Society 
KieiMKraim Baneatioiial Bodtai 
X4»3« i5«4t« Queen s t see t 
1961 Xnaustrlal Productivity and 
lie^ivlition 
Aeia Publiehing House 
KeuF x^M« 
1963 Sociology 
Harpir and ^W PiibXiabMrs* 
liiMyoxk* 
Oirjanisation 
Leeeman Oreen and ooopMiy Ltd, 
%w Be33ti* 
1083 
13 
X3# FltfJWihiia H^ f»» 
14, oxiij»»r ir«Boti 
Mailer 
S«K«iBzcMn 
|6)» Herton lU :^* 
17* t l i tc^el l 
i8» S«f^ !<}«»« 
t9« Htistaia ^mtmimK' 
3d* aoitfiaMr »,^, 
Barker i»iS i^ oir PulsCUghers* 
1966 A Hand Bodk o£ Soe l e lo^ 
Eorsoia ^Qbllshlng Baiamm 
1967 
1967 
1967 
1968 
21* SpmlMsm ^h«rl«0 B, 1970 
^M^Uamry of rocioi«gy 
Ld»A6ans ^ Ci 
m i l Book CoK^any X»S R«r,»ork 
ttm -"^oeiology of xadostry 
<3tn«g« Allan and titnflB Bailel» 
Bemsof i%MR»i »t»Hit« £#ii6aB, 
Social Tbecory < ^ Social 
Ms«Z«td»« %iir Delhi, I96a A ^>i<3tionajry of Sociology 
Botitleago and Kegau l^iul 
1968 ^ ^ Social traiao ^^ oxlt of an 
Indian factory 
Maafihaatar. 
1969 Tte BoBwn sida of %nag€ei«Bt 
^va^raa^va Cosperatioa % t , 
I4»IU woaflbay, 
1969 ln«3«®tjeial Sociology 
Megra^ u i l l Boole ^^ stiiiaBiy 
11^ Lcxaaon, 
An lnt3?odiietif>n to Znauatriai 
soaiolagy 
x>,B«Tasai»tr«vala sena & Z4d, 
14 
22» CbmnStmxy i^mmlm 
23« Bt^t 0,0 i^n 
24« Siaifch Waiseicy 
1971 
2S« Dxuclontr P^# 
2i» ^fmone !i«F« 
17* Sftigiel La^ se«emo» 
28« ^to-um • l € * o r n« 
Tiffin j^ 
S0« !C«£>aEvis 
3 i * i^oaer C4Ji» 
1971 
1972 
1972 
tipaal BeiiaTioixr 
T^a ^^raw nill Public 
Onfor^ & S'la Publlifttiiig 
Cot^ ipwsy Efif Selhi* 
P«peh&lagy €>€ Xnda«trlai 
Htgiratf Hill Kogn^ auftia 
Haisagma^ Rt 
Allied Pv^iiNMrs Pvt»l«ka*, 
1975 
19f7 
^upocvlwioii o£ ^oliots 
l^fiTTIlOllltdl 
l^rcntiee Hall TIC Engl® viood 
PiQpllioliogy in Xnanatrial 
OS9«!BiB3ti0RS 
i^S* ^anporc'vBle sons & 
<!e@ptiiy ^^ Mt«lit«S« )^i»cm»i 
1978 ^mfk sad Motivation 
1979 Xndbiistrial Pwi^dbolag^ 
7«ta l ^ r a r BiH Book 
COr^ ^ Xac ^oir £>elM« 
1900 %BHBi B«t)«rie»tr At w<»ilc 
ISata ^sgraw ^ 1 1 Boole 
1960 Si3ir9«^ Methods In Soeial 
Xfi9c»9tigi8tii^i» 
Mngiagnii^  BdaetgtimmX Booses 
32« caxigh p*]e» i$m Otfixm MmiicrGiaeBfc 15 
S3* MMDCU C«B^ tsm 
34* <31u«e3e ^ UllJRn ?• 1980 
1^* Qoodft Vi*^ ^ 
n«3,t Pule* 
36* P.ois'foert 
&9i^  
1982 
3t« Fiflih^r Bonala J« 1962 
38* B«soia RocMiUs 1982 
:WI# smt, P*V||1^ xing 1982 
40# Pool Ka»oy 
Ken Biwidl^r^ 
41* B^ tSB K*Ii« 
t%ylor Jwe* 
0asiogwEii« £iw Beibi 
HicMklei^  Publk»tion,BoQl»ty' 
Hogwrttv HiU int«niafcioti«l 
l*uii^taimital» of Industrial 
Soelcilegy 
Ti^a ^'egra* Hill Boo^ k Corapanv 
1 ^ , Hfiir x>al1ii« 
Social Psycboiogy 
St* Hastiii*8 Pvesa Hawyogk* 
BfiBMitials of '^mg^sieiit 
l^ i^ a <%9nw Bil l Boo3c Ccjepanjr 
Be i t^ i^ ic Social Svmwys mtBi 
firtntio Ball of inaia Pvt*l4a# 
9^ M Balhl« 
1963 Haiiaigeaaant of OsganisatioRal 
Pv^ntie Sail of iTw31a Pvt^ XJte?. 
1981 Xnaustsiol P8]rdtK>2i»g3^  
CBS Fttlatitiliiirfi & Bistsibafcera, 
4m0 ^^&Ln BhaEva»«£<atf i^allii* 
tt tmmmm scmmnM n 
16 
WSM k WW^ 
mmmi>mlimm>iSkJm 
•t tnfESSxm-1 scmrfiTiE tt 
16 
SBSByiffsSi • * • ^ P S ^ I H T C . 
i i i i i i<Btii iRi«ii MiiiWi 
1« Seal • 
1? 
t # 9 D "S^ ott If®©!, litssfc '^ *CM3f SMwejwfliicsws aspe o€ 
2 . tyj tioa f e r - l t h a t o u r 9^r»«wvl«on9 a f ^ hoti^at 
Yes Nt> I iDcl l f ferent 
3» J ^ itjwi ?<»€t3, t h a t ^wuf stRiNESBvlw^ni "UP© arateoesrsfeic* 
Yea 1^ tnmMev&nt 
«• Do ycsftt e&el that joor intijervliers aiw a iser ia i . 
ntttli^ i a ttelir 9tf3« ©« fvaacftioiitng. 
18 
8* Oo SOI f'*el that vwir si3?5rrdl9ors «d*3>cx'?l« >»«* *?©«• 
9* Ob s«u tf^rSk t>>at w)ur supcr^sors refspeet v^rr 
Yds ^b Xndi£f0r@iit 
10« I>oe6 !*o«r T!«rT6rvlaore nafe erfcr? of ''/trar cjood 
%foc)riLng tn t t » leg • "hodkm 
of i?o«r ndwor wi.afeB'kfss^  
Y(t0 Us Indifferent 
12* Does yoar supearvieora aoold vou for vo«r ralnor 
Tm iHb Indiffoaspnt 
i l# 2)0 3poa 8O!!»tini0a t«^ k)e tea with voat 8U|>GCVioors 
I4m ^^ o^#0 ^mir mxpmPWiMorB aactGnd Invitation to v&a 
on oeR9a*slon8« 
1% ^Q sou vie5t sunoacvlskor's rt-^ukloiice at t t 'e i r 
lR9lt8tiOf^« 
Y«s Bo Tnai£fer«snt 
16* Do©© '^ "OtBt SRsqpervigora v i s i t vou a t vow» invltat im 
17» Are awpcrvisorc libe-ral in oartr^-ionifig lemre# 
TMI HO Iiiaifforeiit 
t8« Ac« 37cn aat isf 1.3^ -vdth tbe attittia@ of 8UQr)«r\d.aosB 
to(f«rdB telerthono or>e>rators 
Y M % Xndifforont 
(11) 9||flccae« t«» 
19^ Bo T/BKL thltilE tt»at offla^afB or^ of ^lf5lag<.«s«ttir^, 
y« i ?b iTjdiffferwtt 
20* 0© yodi tMidc tha t officers are honest in the i r a^r 
tSO o a ^ WSVKSMS 
TBem Fb tCnilffemnit 
20 
tim So vw» ^^^ ***s* '^^^ of ^ 1**!^ aaoTit ai^^riEdiw 
•Akiois in tliair ^sailings* 
Ttt* Bo Xndiffctemt 
5rj# 0© YOU tMii: tliafc J^war of fierr» Is^ -btsv© t^ 9rrani«. 
y«i Mo Xnaiffes«Rt 
tSm Oio»« 5)oiir osganiMitlon issue a leftter ot smv^^ 
eSjffeton £or good %ioj1ciiig to tlie teH&^ncmm 
ISM ^ IwSifforent 
St* l>o !?Da wcmBtismm tiNs tea "^th year oitUmnt^ 
lem no XisSif«<Re«nt 
aO« i^ o^«s :?oinr «9£f i««rs catteitd in^tntioA to fem tm 
2 
29m Doeo "Joar effloers extrx^ imritstttrm to ywst on t l » 
Wl^m *^0^ ytMs: officors v i s i t vtsa at t>oitr r®qi.»©ii»t, 
$t« 1% yoa MmeSL th«te yocur off icwrs wovtld holp v<m in 
tSM % l^ndiff«f«nt 
32» D^» yc«.tr officers invi te sursrestiona f rcmi voit 
I t e ^ Xfsai€f€»e«nt 
<tii) Co - 'Tor^ aiBirff i* 
SS« % you tMiik ttiat ?^ioiir oo » ^ m t l ^ m mm cf 
34# 99 SOU thifflc thsfe v*^ir oo • "«oif»t<ar» « » IwnwQt 
in the i r ^ymtim& vifh ^oti. 
22 
Stite ^ > y o u £ # B 1 tllttl^ S'DlUr CV6I <* iMSC'lMm (BBtibslicI JMMUplMSrt. 
S#» Decii your oo * ^gw^lmatv tuammt^ «i«h ow^ oKhoib 
Bb XfliffiuRcwEwns 
4 M * V 1^"* v3b»ix ^^xoe WO <» R^nnBMrw IMB xinviar UIVXCVE scrap 
T«s Bb Xndif €«»«««% 
23 
if,Ht. R y,.. <» W 
mmSmmmmmmmmmmmmm 
4a« ^^ sow teml »ati«fie<!! with ymxr lares^it smXaxy* 
43* Xn your vaewN»il( Mileary ««• ymx Sa « pcMiitie«i to 
(MiVv WOT yOKSC TOKmMn, 
44* z^ you tMnSc that i f salary is lnaa»t|a«t«« tho 
4S* 2^ ym taiti SmuM mt ijmmtmi^ t e lawit i?«iar (R»elaa 
24 
OTs&ii im,«,iiiiBffliffliii ii,fgiiiiiiifiii * 
48* 2% ]^ icm thinSe t!mt 5'«3<t3x> W H ^ ia infc^restiirrt 
SID AwBOXTmvVXK 
Si* 3t>«r s<Ki tMsAe thafc :^ oiir icA> id rmi|i«0fca'hl« 
52* 3^ ytm. t}iii!& «h«t t«],«fDlio»« sttbaeiltwir off«r 
iMUAtatdNki^ Mite ^tat i^^m^^^^M ^UL^^_^J 
25 
voo tMiils thai! tttHn^hotm opetgatcacs €m$Of l»i#i 
•oeiaX statos In the eoeii^ hemmm off tiMi 
tmltxam of tMbr Joaaw 
Tea % InffiMrtftzvtit 
aaoerl^ to fcmr aepanAanta in ta^ mm^ off 
<Mi8aali%!r« 
UMI 1^ Sniiffaranfc 
Si» no 5^ im ^isik ti iai ?msr %i«ai^  i^ yaeei is naafe « a 
is2aMti# 
"Kea tk» Sttlliff«£asR% 
57* i ^ 2Poa thinic t^ab yoov t^oeltptaoa i a mdoffati^Xt 
^i« M> ^cni naw awatr.iara agi'aiiynMare«««a ac aRnvgwnoy 
S »^ Boas yemp ^^toj^ plaoe has aaaquata vanfcilatloii • 
00* X9 ^*D'ir t'jor'k • T>lae** n o i s e «» iscoof • 
Yes ll» Xaaiffes^nt 
i l » The air«<sc3<ni3iticmlBg o r mx&oolim e^mtm o f 
SCOT mtiMixttmefAi aro sHdtifeaimd iKopeariiT* 
ITet Kb Xtiai££«Ewtb 
ttS* Do s w i 1«Wf» «S«c|tMrto t o i l e t «nr«ng«Rie«ft ife 
"Was M tmSASfmrmek 
6i« Ob you have ada<|iiaite «a»t««! «nratr7«ients at 
5«otc 'siofirtB «*• |!Aao»ii 
TSmt H9 Xai i f fe iewRt 
IM» Qo 3>oa tisvci f o e l l l t i e s §or «E)OI± ae t l i r i t l «s 
i f t yooar oaegatilaaifeleiiw 
^S^ ^ Zaailffexient 
#i» da ifoa liav« v^KSlag XOORI f a d t l l t l Q a « t your 
'*'«o isb X»aiff«r«it 
27 
mm ^ S*cAt ^wtm a«»|tiate r€tlriiig soon f actiiiti«0* 
T&a no Indif €er«n$: 
«B« So so ti tia^ r© aflteejiiate fawilit lefl o€ f i r s t • ^Id 
Y«s Hb Xndliff«»i?«nfe 
IP^ So 3K> u f««i saifeiafled ti i l^ ia»«*icsBl f « d l l i t i # 9 
avalla^c; witMa tt« ograniiNitioiw 
Yee 1%» Xt»aiffor»afc 
1f|l« Ho ^ tt tliliie that <pot« c^ ^^ imir atonai iMnw 
Yes Hb Xndiff@v«it 
71« ^ce yea di^iaftea xfith tlm langrth of ^^ e»u» \fK«MjiGr 
7 ^ ^ IP^ ^ C (^^  P3££t0i.tfMb iQiO'Xt XiMSKw iftiirlngf nOB^nff 
ft 
*y$« x>o you ttilulk tttat time al.lot#a for lxa«&\ « biwik 
i s maMiidmiltm 
y«0 nti Sadiff«Mfit« 
28 
74« lk> 3P a tMifit thsk^ the STStaei of ^ t f t duties of 
?S# i>o yonx think that yovijr shift diittes hii>a«r la 
inaintainiisri fardllal an<*! sodal aaramttwesits. 
T(@8 Sb ZtiiflUN!«Ki«Bt 
71^ Do 50U £u«3. that i^ii£t dutiea «Ee hiMaeiiS. ficn 
Y^ n» itiaiff«f«nt 
T?« X% ^ u thinik that c^mr \iOtfkSkm tooXe w» pcD|»iely 
T«i HD Zliaif£««»fit 
7€* 0& i^ gu thieSe that ywst attfeotive i^DddnQ instm* 
Y«i !to tBdiffer«*at 
